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YBEOOMJIEHUE O AOCTYMHOCTU A3bIKOBOW NOMOLLU U
BCMNOMOI'ATEJIbHbIX CPEACTB U YCIIYI

English
ATTENTION: If you need help in your language call 1-800-854-7771 (TTY: 711). Aids

and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-854-7771 (TTY: 711). These services are free of charge.

4 2l (Arabic)

1-800-854-7771 = Jaild celialy saclusall () candal 13) 1olSY) o

Ll 5 e A8y yhay 4 Sl calatiuall e dBleY) 6 9 (alalddl Glesdll 5 claclal) Ungl 355 (TTY: 711)
1-800-854-7771 = Jduail , yuSl)

Anlae cleodll s (TTY: 711)

wjbkntu (Armenian)

NFCUNMNFE3NEL: Grb 2tq oqunipeinLl £ hwpywynp 2b6p Gaynd, quuquhwntp 1-
800-854-7771 (TTY: 711): Ywl Lwl odwunwy Uhgngutip nL swnwjnipjncuutn
hw2dwunwdnpinitl nlutignn wudwug hwdwp, ophuwy™ Fpwjh gpwunhwny n
fun2npwwnwn nywagnpywd bynibin: 2wuqwhwntp 1-800-854-7771 (TTY: 711): Un
Swnw)nipejnluutnu wuysdwn Gu:

21 (Cambodian)

Gam: 1I05/A (87 MISSW Man IUIHS Yy Siednisiiug 1-800-854-7771 (TTY:
711)4 SSW SH UNHY U ISOMI SGNARNIIIINHAHR
NENUNSAMITE S YRR IgimMHERINYE SHMGIRSRHINGY SINumius
1-800-854-7771 (TTY: 711)4 iuNmYSiHISBSARIYIS) W

F MW (Chinese)

BER  NREEZLUENEHEIREASE), 1BEEE 1-800-854-7771

(TTY: 711), SALREE I REANLTHREMRS, HNE XHNEERKFHREEE, 1
BN, BEE 1-800-854-7771 (TTY: 711), XLARFZEE LB,

L,-MJ@ (Farsi)

5SS 3,50 e 1-800-854-7771 (TTY: 711) L casiS iy 2 SaS 353 Gl 43wl siea R aass
Ll asage 300K Gsn bl 5 diphd slada ke« glea (51510 21 8 (o pade Claad
29 ) GBG)) lexd oyl 2,80 (il 1-800-854-7771 (TTY: 711)
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& (Hindi)

T & 3R ATUPHT U HTST & TeTadl 1 AaRaHhdl § dl 1-800-854-7771

(TTY: 711) R DI B | SRIEIAT aTal AT b ToTT TeTadT iR T, o 9d 3R a7 fiie &
1t TS IUA 1 1-800-854-7771 (TTY: 711) W Hid B3 | T Yamd (7: e g

Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-854-7771 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-854-
7771 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HA:E (Japanese)

EFEAARETORNIGH DERIGEIL 1-800-854-7771 (TTY: TINABEBEL S L, &
FOERCLFOINAETREE, BAWEZEFLOADOOY—EXHLBELTWE
¥, 1-800-854-7771 (TTY: TMIN)~BEBEFEL LIV, INHLOH—EXILERITRHEL
TWEd,

2t 0] (Korean)

FO AL FBtol IO E =82 Bt A O A|TH 1-800-854-7771 (TTY: 711) HO 2
OISt A| . FXILE 2 A2 & EA 2 20| o7t Ule 252 flot =21
MH|AE O] 8 7 EtL|CE 1-800-854-7771 (TTY: 711) IS 2 EO|SIMA| 2. O 2%t
MH|A2= 252 HSELUCLCL

WI72920 (Laotian)

Urn90: Tavancegnivaoingosciisluwagizeguovloinmacs 1-800-854-7771 (TTY:
711). 950090808 CHOCCIENIVVINIVFISVH VNIV
cHucontgniictudngeuyvearinBnlne Zm'?mmcﬁ

1-800-854-7771 (TTY: 711). nand3nwciabiciogcses lgarelos.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-854-7771

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-
854-7771 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqgc cuotv nyaanh oc.

YATH (Punjabi)

foprms fe6: 7 39§ »mut gnr feg Hew <t 83 J 3t I8 9d 1-800-854-7771
(TTY: 711). WUTad 31 B A3 w3 A=, fic f9 98 w3 Hd surd iS4
TH3eH, < QUBEU I5| & 9d 1-800-854-7771 (TTY: 711). fea Aeei He3 I8
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Pycckui (Russian)

BHNWMAHWE! Ecnn Bam Hy>XHa NnomoLLb Ha BalleM pOAHOM A3blKe, MO3BOHUTE MO
Homepy 1-800-854-7771 (TTY: 711). Takke npegoCTaBNATCA BCroMoraTesbHble
cpeacTtea v ycnyru Ans niogen ¢ orpaHUYeHHbIMU BO3MOXHOCTAMU, Hanpuvep
AOKYMeHTbI Wwpudptom bpanna n kpynHeiM WwpudTom. No3soHnTe no Homepy 1-800-
854-7771 (TTY: 711). 311 ycnyrn 6ecnnatHsbl.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-854-7771

(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-854-7771 (TTY: 711). Estos servicios son gratuitos.

Tagalogq (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-854-7771 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
800-854-7771 (TTY: 711). Libre ang mga serbisyong ito.

M g (Thai)

Tuseusu: wnasdasnsAMNTsdalunsvssnn Asau Insdnwy lWinunsias
1-800-854-7771 (TTY: 711) u

anannil dandouTanushomdouazusnissing 9 AnsuyARATIIANURNST 1DU LoNaNSEN 9
dusnusiusaduazionansinunwoimsnusvuna e ngaun nsdwi lufivanuia
1-800-854-7771 (TTY: 711) lLifienTdanodmsuusnsimanil

YkpaiHcbka (Ukrainian)

YBAI'A! Akwo Bam noTtpibHa gonomora BaLlo PigHO MOBOD, TENEGOHYNTE HA HOMEpP
1-800-854-7771 (TTY: 711). ITioan 3 oOMEXEHMMN MOXKITUBOCTAMM TAKOX MOXYTb
cKopucTaTUcsa AONOMIKHMMK 3acobamum Ta nocnyramu, Hanpuknag, oTpumaTu
OOKYMEHTW, HaapyKoBaHi WwpngTom bpannsa ta Benvknm wpndtom. TenedoHymnte Ha
Homep 1-800-854-7771 (TTY: 711). Lli nocnyrn 6e3KkOLLTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngdn ngir ctia minh, vui long goi sb
1-800-854-7771 (TTY: 711). Chung téi cling hd tro va cung cép céac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chiv ndi Braille va chi¥ khé I&n (chi hoa). Vui long
goi sb6 1-800-854-7771 (TTY: 711). Céc dich vu nay déu mién phi.
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APYIUE A3bIKU U ®OPMATDI

Adpyrve A3bIKu

Ecnn Bam Hy)XHa nomMoLlb Ha BalleM A3blke, N03BOHUTE 1-
800-854-7771 (TTY: 711). lna ntogen ¢ orpaHN4eHHbIMU
BO3MOXHOCTAMMW OOCTYMNHbI BCIOMOraTesbHble CpeacTBa U
YCNyry, Takme Kak JOKYMEHTbI, Hane4vyaTaHHble LWpugTom
Bpannsa n kpynHeiMm wpudgTom. INossoHuTte 1-800-854-
7771 (TTY: 711). OTn ycnyrn npegocTaBnsaoTcA
becnnaTtHo.

Apyrune dopmathl

Bbl MOXeTe nony4vnTtb 3Ty MHGOPMaLUO B APYrmx
dopmaTtax, Takmx Kak WpudT bpanns, KpynHbln LWpUQT
(20 nyHKTOB), ayanodgopmMaTt U OOCTYMNHbIE 3NEKTPOHHbIE
dopmaTtbl becnnaTtHo. [103BOHUTE NO TeNegoHy oKpyra,
yKazaHHOMY Ha 06noxke aToro cnpasodHuka (TTY: 711).
3BOHOK HecnnaTHbIN.

Ycnyrn nepeBoa4vnka

Okpyr npegocTaBnsieT ycnyru yCTHOro nepeeoaa
KBanMULMPoOBaHHbIMY NEPeBOAYNKAMM KPYTTTIOCYTOYHO U
6ecnnaTtHo. Bam He Hy>XHO Mcnonb3oBaTh YfieHa CeMbU
UNu apyra B KadecTBe nepeBoa4vnka. Mbl He pekomeHayem
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MCnonbL30BaTb HECOBEPLUEHHOSIETHNX B Ka4ecTBe
nepeBOOYNKOB, KpOME Crny4vaeB KpanHen HeOHBX0AMMOCTN.
OKpyr Takke MOXET npeaocTaBUTb BCroMoraTesnbHble
CpeacTBa M YCIyrn YrieHy cembu, opyry nnm nodomy
apyromy nuuy ansa obuieHns ot Bawero umeHu. Nepesog,
A3bIKOBbIE N KYJIbTYPHbIE YCIYyrn OOCTYMNHbI 6ecnnaTHo
24/7. [Ina nony4YeHnst A3blIkoBOW MOMOLLX UITN 3TOro
CcnpaBOYHMKA Ha OPYroM A3blKe MO3BOHUTE MO TenedoHy
oKpyra, ykasaHHOMY Ha 00JI0XKKe 9TOro crnpaBOYHMKa
(TTY: 711). 3BOHOK BecnnaTHbIN.
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KOHTAKTHAA UHO®OPMALIUA OKPYTA

Mbl 3a0eck, 4ToObl NOMOYb BaM. Hke npuBeaeHa KOHTaKTHas MHGOpMaLUUs okpyra aAns
nonyyYeHnst Heob6xoaAMMbIX YCHyr.

Fopsayasa nuHua okpyra Jloc-AHgKenec Nno Bonpocam NCUXMYECKOro 340pOBbA U
3noynoTtpebrieHnsi NCUXOaKTUBHbIMU BelecTBaMmn

TenedpoH: (800) 854-7771, 24/7

HdenapTameHT Nncuxu4yeckoro 300poBbs okpyra Jloc-AHaxenec

CaunT: https://dmh.lacounty.gov

CnpaBo4yHKK nocTasLmMkoB ycnyr: https://dmh.lacounty.gov/pd

MporpammHble nHTepdencebl ana goctyna naumeHtos (API):

https://dmh.lacounty.gov/our-services/access-your-medical-records/patientaccess/

dakc anga nogayu xanob n anennaumn: (213) 330-0285

HdenapTtameHT oGLeCcTBEHHOro 3apaBooxpaHeHus okpyra Jloc-AHgxenec —
OTaen no npodunakTMke U KOHTPONIO 3/10ynoTpebneHnsa NCuxoakTUBHbIMU
BellecTBaMm

Cant: http://publichealth.lacounty.gov/sapc

CnpaBo4Huk noctasLmkoB ycnyr: https://SUDHelpLA.org

[MporpammHble MHTepdencs! Ana goctyna naumeHTtos (API):
https://pax.sapc.ph.lacounty.gov/

dakc gns nogaym xanob n anennauunn: (626) 458-6692

K komy ob6paTtuthbCsl, €cnm y MeHsi BO3HUKNU MbICNN O camoybuinctee?

Ecnu Bbl nnu KTo-TO 13 BalMX 3HAKOMbIX HAXOAUTCS B KPU3UCHOW CUTYaLUN,
noXxanymcra, NO3BOHUTE Ha ropsYvyo JIMHUIO NO NPeaoTBPaLLEeHNI0 CaMoybumIncTB Nno
HoMepy 988 nnu Ha HaumoHanbHYy rops4vyo JIMHWUIO MO NPeaoTBPaLLEHUIO
camoybuiicts no Homepy 1-800-273-TALK (8255). YaT goctyneH Ha

caunte: hitps://988lifeline.org/.

CtpaHnua 8
(Russian)


https://dmh.lacounty.gov/
https://dmh.lacounty.gov/pd
https://dmh.lacounty.gov/our-services/access-your-medical-records/patientaccess/
http://publichealth.lacounty.gov/sapc
https://sudhelpla.org/
https://pax.sapc.ph.lacounty.gov/
https://988lifeline.org/

Ons AOCTyna K MeCTHbIM nporpamMmmam no3BOoHUTE NO prFJ'IOCyTO'-IHOI7I JINHNN CBA3MN,

yKa3aHHOW BbILLE.
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LUEJIb AAHHOIO CNMPABOYHUKA

NMoyemy BaXXHO Npo4YnTaTb 3TO PYKOBOACTBO?

B Balwuem okpyre gencTByeT nraH NCUxXmM4eckoro 340poBbs, KOTOPbIM NpeaocTaBnsaeT
crneunanmsaMpoBaHHbIe YCryrm NCMXmMYeckoro 3aoposbs. Kpome Toro, oencreyeT
cucTeMa opraHM3oBaHHOW NOMOLLM Hapko3asucumbiM Drug Medi-Cal (DMC-ODS),
KoTopas npefocTaBnisieT yCnyru no nevYeHnto pacCTPONCTB, CBA3AHHbIX C
ynotpebneHnem ankoronsa Unn HapkoTMKOB. BmecTe aTn ycnyrn HasbiBalOTCA yCcnyramm
noBegeHYeCcKoro 340poBbs. BaxHO, 4TOBLI Bbl 3HANM O HAX U MOMX NOMYYNTb
Heo6Xxo4MMYH0 NOMOLLb. JTOT CPaBOYHUK OOBACHUT, Kakue yCrnyru Bam nosioXeHbl 1

KaK X Nony4nTb. OH Takke OTBETUT HA MHOrMe BaLln BOIMPOCHI.

Bbl y3HaeTe:
e Kak nonyyntb ycnyru noBeAeH4YeCcKoro 3qopoBbs Yepes BaLl OKPYT.
e Kakumu ycrnyramm n nbrotamu Bbl MOXeTe BOCMNOS1b30BaTbLCS.
e UYTO genatb, ecnn y Bac eCTb BONPOC nnu npobrema.
o KakoBbl Balu npaBa 1 06A3aHHOCTM KakK y4acTHMUKa nporpamMmm oKpyra.

e [lononHUTEenbHYy MHAOPMAaUUIO O BalleM OKpyre.

Ecnu Bbl HE NpoyMTaeTe 3TOT CNpPaBOYHMK CeENYac, CoxpaHuTe ero, Ytobbl coenaTb 3TO
nosxe. Ero Hy>xHo ncnosb3oBaTb BMECTE CO CNPaBOYHMKOM, KOTOPbIV Bbl MOMYYNIIA NpU
ogopmneHum nerot Medi-Cal. Ecnn y Bac ecTb Bonpocsl 0 nibrotax Medi-Cal,

NO3BOHWUTE B OKPYr N0 HOMepy TernedoHa, ykazaHHOMY Ha 0BMoXKe 3TOro crnpaBoYHMKA.

Foe nonyunTtb 6onbwe nHcpopmaumm o Medi-Cal?
UTtobbl y3HaTb 6onblwe o nporpamme Medi-Cal, nocetute cant denaptameHTta

3gpaBooxpaHeHus wtarta KanudgopHus: hitps://www.dhcs.ca.gov/services/medi-

cal/eligibility/Pages/Beneficiaries.aspx.
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MHOOPMALIUA OB YCINTYTAX NMOBEAEHYECKOIO 3[OPOBbA

Kak noHATb, 4TO BaM UMM KOMY-TO U3 3HAaKOMbIX HY>XHa NOMOLLb?

MHorve nepexusatoT TpygHble NEePUOAbl B XKU3HU U CTankuearTcsa ¢ npobrnemamum
NCUXUYECKOro 300POBbS UK yNnoTpebneHnsa ankorons u HapKOTUKOB. [NaBHoe,
NMOMHUTE, YTO NOMOLLb AOCTYyNHa. Ecnn Bbl Unu YneH Ballen cemMbu MMeeTe NpaBo Ha
Medi-Cal 1 Bam Hy>XHbl yCcnyru noBe4eH4Y€CKoro 340poBbs, NO3BOHNTE Ha
KPYrNOCYTOYHYO NIMHMIO AOCTYNa, YKa3aHHY Ha 06noXKe 3TOro cnpaBoYvHuKa. Baw
nnaH ynpaensemMoro MeamunHCKoro o6CnyKmBaHus Takke NOMOXeT CBA3aTh Bac C
OKpYyrom, 4tobbl HaWTK NoagxoasdLLero cneunanucTa, ecnv BaMm Unn YneHy Ballen ceMbm

HY>XHbl YCIyr, KOTOpble 3TOT MaH He NoKpbIBaeT.

Cnncok HXKe NOMOXET MOHSATb, HY>KHA N BaM UMW YreHy Ballen ceMbi NomoLlb. Ecnu
€CTb HECKOINbKO MPU3HAKOB UMW OHX NPOAOIIKATCSA A0Nroe BPeMsi, 3TO MOXET ObITb
npu3aHakom 6onee cepbE€3Hom Npobnemsl, TpedytoLien NPogdeccnoHanbHOM NOMOLLM.
BoT pacnpocTpaHéHHbIe NPU3HaKM TOro, YTO BaM MOXET NOHaaA0buTbLCA NOMOLLL Npw

npo6nemax C NCNXMN4YeCKnM 300poBbEM U yn0Tpe6neH|/||/| ankoromna nnn HapKoTUKOB:

Mbicnu v yyBCcTBa
e CunbHblE NU3BMEHEHUS HACTPOEHUS, MHoraa 6e3 ABHOWM NPUYMHBLI, HANPUMEP:
O CIMLLKOM CunbHOEe BEeCNOKOMUCTBO, TPEBOra UnNn cTpax,
O CWnbHaga rpycTb UM NOSAaBIIEHHOCTD,
O Ype3MepHO NPUNOAHATOE HAaCTPOEHME, OLLYLLIEHNE «HA BEPLUMHE MUPaY,
O pasgpaXxuTenbHOCTb UMK 3M10CTb, KOTOPbIE ANATCS CAULKOM OOMrO.
e Mbicnu o camoybuincTee.
e MbiCcnu, cocpeaoToYEHHbIE Ha MONYyYeHUU U ynoTpebneHnn ankorons nnu
HapPKOTUKOB.
e TpyAHOCTM C KOHUEHTpaUnen, NaMsTbio, NOMMKOWN NI PeYbio, KOTOPbIE CNOXHO
0O BbACHUTD.
e [1pobnembl CO CNyxoMm, 3peHNEM UMK OLLYLLEHNAMMUN, KOTOPbIE TPYAHO OO BACHUTL
UIn KOTOpble, Mo crioBaM BOMbLUMHCTBA Mo4en, He CyLLeCTBYHOT.
dusnyeckoe cocTtosHme
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e MHoro cumsnyecknx npodbnem, nHorga 6e3 o4eBULHON NPUYMHDI:
o TrOnoBHble 6onu,
o 6onu B xunBOTE,
O  CMAWLIKOM MHOIO UM CAULIKOM Marsio CrnuT,
O CNWULIKOM MHOIO UMM CAULLKOM Marsno ecT,
O He4yéTkasa peub.
e YXyAleHne BHELLIHEro Bnuaa unm cunbHas 03abo4eHHOCTb BHELLUHOCTbIO:
o peskas noteps unu Habop Beca,
O KpacHble rnasa n HeobbIYHO pacCLUMPEHHbIE 3paydKy,

o) CTpaHHbII7I 3anax n3o pTa, OT TeJla Unn oaexabl.

NMoBepeHue
e HeratmBHble NnocneacTBMA NOBEAEHUS U3-3a N3MEHEHNI NCUXNYECKOTO
COCTOSIHMSA UInu ynoTpebneHnst ankorons unvM HapKoTUKOB:

o npobnembl Ha paboTe nnu B LWIKone,
o0 TPYOHOCTM B OTHOLLEHUAX C APYTMMU NOAbMWN, CEMBbEN NN APY3bAMM,
o 3abblBaHWe 0 cBOMX 06a3aTeENbLCTBAX,
O HEBO3MOXHOCTb BbIMOMHATbL 0ObIYHbLIE NMOBCEAHEBHbLIE Aena.

e V3beraHve gpysen, ceMbyn uUnu coumanbHbIX MEPONPUATUN.

e CKpbITHOE noBeAeHne unm NnoTpebHOCTb B AeHbrax.

e [lpobnembl c 3aKOHOM N3-3a USMEHEHMUI NCUXNYECKOTO COCTOAHUS UK

yI'IOTpe6J'IeHVIFI ankoromna nnn HapKoTUKOB.

YyacTtHukun mnaguwe 21 roga

Kak noHssimb, Yymo peb6€EHKy unu 4yenoeseky mnadwe 21 2o0a Hy)XHa nomMouwib?
Bbl MoxeTe 06paTnTbCs B OKPYr MW B CBOW MiaH ynpaBnsieMoro MeauumHCKoro
o6Cny>XMBaHNA NS CKPUHWHIA U OLLEHKN COCTOSIHMA Ballero pebéHka nnu nogpocTka,
eCnn c4nTaeTe, YTO y HEro ecTb Npu3Hakn Npobnem NnoBeaeHYeCcKoro 340poBbS.
Ecnu Baw pebéHok unm nogpoctok nveeT npaso Ha Medi-Cal n no pesynstatam
OLEHKN TpebyeTcs NOMOLLb, OKPYr OpraHU3yeT nostly4eHue ycnyr noBegeH4eCckoro

300pOBbA. Baw nnaH ynpasnaemMoro MmegununHCKoro O6CJ'Iy>KVIBaHVI$I CBAXeT Bac C
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OKpyrom, ecnu sawuemy pe6éHKy nnn NoApOCTKY HY>XHbl YCIyrn noBeaeH4YecKkoro
300p0OBbA, KOTOPbIE 3TOT MNJ1aH HE NOKPbIBaET. Takxke CyWeCTBYHIOT yCIyrun and

poauTenien, KOTOPbIE UCNLITbIBAOT CTPECC, CBSA3AaHHbIAN C BOCNUTAHUEM OETEN.

HecoBepLueHHoNeTHME B Bo3pacTe 12 NeT u cTaplue MOryT nony4yatb MeauLMHCKYHO
MOMOLLIb M KOHCYNbTaLMK Mo BOMpOCcaM MCUXMYECKOro 340pOBbS, a Takke Mo Bonpocam,
CBSi3aHHbIM C ynoTpebrneHnem ankoronsi UM HapkoTuKoB, 6e3 cornacus poguTenen,
€CInu nevawuin cneumnanmcTt CYUTaeT, YTO HECOBEPLUEHHOMNETHUI 4OCTATOYHO 3pen Ans
NonyYeHust ycnyr B cdhepe NnoBeAeHYEeCKoro 340poBbs. YyacTue poautenen nunm
OMNeKyHOB sIBNSeTCA 00s3aTeNbHbIM, €Cru TOMbKO Nevallmii cneumanucT nocre

KOHCYIbTaunn ¢ HeCoBEPLUEHHOJIETHUM He PEeLUNT, YTO X y4aCTne HeyMeCTHO.

OTOT CMMCOK NMOMOXET MOHATL, HY>KHa N Ballemy pebeHKy nnm nogpocTKy NOMOLLb.
Ecnn Bbl 3aMeTUNN HECKONBbKO NPU3HAKOB UITM OHWN HE NPOXOAAT OONTOE BPeEMS,
BO3MOXHO, Npobnema cepbesHas n Tpebyet nomowm cneumnanucta. Obpature
BHMMaHME Ha cnefyoLlime nNpusHaku:
e bonblume TpyaHOCTU C KOHLUEHTPAUMEN NN YCUOYMBOCTLIO, KOTOPbLIE OMacCHbI
UIn BbI3bIBAOT NPOGEMbI B LUKONE.
e CunbHoe 6eCcnoKoONCTBO UM cTpax, MeLlatLme NoOBCEAHEBHbLIM 3aHATUAM.
e BHesanHbIM cnnbHbIN cTpax 6e3 NpUYKNHbBI, MHOTAA C yYaLLlEeHHbIM
cepauedbneHnem unm ObICTPbIM ObIXaHUEM.
e YyBCTBO CMMbHON rpycTn 1 nsberaHme obLeHNsa B Te4eHne AByx 1 bonee
Hedenb, YTO MellaeT NoBCEeQHEBHOM XXU3HM.
e Pe3kne nepenagbl HACTPOEHMS, Bbi3biBalOLME NPOONEMbl B OTHOLLEHMSIX.
e Cepbé3sHble N3MEHEHUSI B MOBEAEHUN.
e OTKas oT eapbl, Bbi3biBaHME PBOThLI U NPUEM NpenapaToB AS1s1 CHUKEHUS Beca.
e OnacHoe, HEKOHTpONMPyemoe noeeneHne, cnocobHoe NPUYNHUTL Bpe cebe
NN OKPY>KAOLLUM.
e Cepbe3sHble NnaHbl N NonbITKM NPUYNHUTL cebe Bpen UM NOKOHYNTb C CODOoN.
e [loBTOpSAOWIMECA OpPaKN, MPUMEHEHME OPYXUSA NN CEPbE3HbIE NIaHbI

NPUYNHEHUS Bpeaa Opyrum.

Ctpannua 13
(Russian)



AOCTYN K YCNYrAM NOBEAEHYECKOIO 3[10POBbA

Kak nonyunTtb ycnyru noBefeH4eckoro 340poBbs?

Ecnu Bbl cuntaeTe, YTO BaM HyXHbl YCryry NOBEAEHYECKOro 340PO0BbS, BKITHOYas
nomoLLb Npu Nnpobriemax ¢ NCMXNYECKMM 340POBLEM UMK C ynoTpebneHnem ankorons un
HaPKOTMKOB, Bbl MOXXETE NO3BOHUTL B OKPYr MO HOMepy TenedoHa, ykazaHHOMY Ha
ob6noxke aToro cnpaBoyHuka. locne obpalleHns cneumanucTbl NpoBeayT

npeaBapuTenbHYO OLEHKY U 3anuwyT Ha obcnenoBaHue.

Bbl Takke MoOXeTe 3anpocuTb YCryri NoBeAeHYeckoro 340poBbs Yepes CBOW nnaH
ynpaensieMoro MeanLUMHCKOro o6cnyXnBaHusi, ecrnm Bbl ABNSIETECH €0 Y4aCTHUKOM.
Ecnu cneumnanucTbl nnaHa onpeaensT, YTo Bbl COOTBETCTBYETE KpUTEPUsiIM AOCTyNa K
ycriyram noBeAeHYeckoro 340poBbsi, BaM NMOMOrYT MNPOMTU OLLEHKY, YTOObI MONYy4YUTb 3TK
yCcnyru Yyepes Ball OKpyr. B Lienom, He cyLecTByeT «HenpaBubHOIO MyTUy Ans
NONyYeHUs1 yCnyr NoBeAeHYECKOro 340poBbs. B HEKOTOPLIX CryyYasix Bbl MOXETE
NoNyYnUTb UX Yepes CBOW NnaH ynpaBnsieMoro MeauUmMHCKOro obcnyxmBaHns B
[OMNOSIHEeHWe K ycryram, npedocTaBrsieMblM OKpyroM. Bbl MoXxeTe nonyyntb Takue
yCcnyru Yyepes CBOEro creumanucta no noBeaeH4YeckoMy 340POBbH0, ECIN OH

onpepnenut, 4YTo 3TU yCrnyrmu sam HeobxoauMbl, cornacyrTcd n He ,D,y6J'II/IpyPOTCFI.

Kpome Toro, umente B BUAOy crneayroLlee:

e Bac moryT HanpaBuTb B OKPYr A5 NOMy4YEeHMs YCNnyr NoBeAEeHYEeCKOro 340poBbS
Apyrue nuua unv opraHn3auuu, BKYas Ballero fieyailero spada, LKony,
YrneHa cemMbMW, OrneKyHa, Ball NfaH ynpasnsieMoro MeguLmMHCKOro obcnyxmBaHns
UNn gpyrne okpyxHble cnyxobl. Bpady unu nnany ynpaBnseMoro MeauumnuHCKoro
obcnyxuBaHusa TpebyeTcs Bawe cornacue, nMbo cornacue pogutens unm
3aKOHHOro npeacraBuTens pebéHka, YToObl HaNpsIMyH0 HanpaBuUTb Bac B OKPYT,
€CIu TONbKO peyb He NOET 06 IKCTPEHHOW CUTYaLUN.

e Okpyr He MOXeT OTKasaTb B NEPBMYHON OLEHKE TOro, COOTBETCTBYETE SN Bbl
KpUTEPUSM MOMy4YeHUs YCnyr NnoBegeHYeCKOoro 340pOoBbS.

o yCJ'IyFI/I noBegeH4YeCcKoro 3gopoBbda MOryT NnpeocTtaBiiATbCA KakK OKPYrom, Tak u
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ApyrmMmm noctaslinkamm, ¢ KOTOpbIMU Y HETO €CTb OOroBOpP, TaKUMU KaK KIMMHUKWN,
LEeHTPbI NNe4YeHnd, opraHm3aunm Ha ypoBHe coobuiectsa unum nHaonsunayarbHble

cneunanuncTbl.

FAe s Mory nonyuuTb ycnyru noBeAeH4eCKoro 340poBbA?

Bbl moxeTe nony4ynTb yCnyrn nosegeH4eCckoro 3aopoBbd B OKpyre, B KOTOPOM XUBETE,

a npu HeobXxoaAnMOCTN — U 3a €ero npeaernamu. B kaxxgom OKpyre npenocrtasndarT

ycnyru nosegeH4eCcKkoro 3gopoebd AeTAM, NoApoCTKam, B3POCIIbIM U NMOXKUJTbIM. Ecnn

BaM ewwé HeT 21 roaa, Bbl MMeeTe NpaBo Ha AOMNONHUTENbHOE NOKPbLITUE U NbFOThI MO

nporpaMmMe paHHEero U NepuoanYecKoro CKPMHUHIA, ANArHOCTUKU U neveHnsi. Cwm.

pa3gen «PaHHuin n HepMOﬂquCKMVI CKPUHUHI, OnarHoCTukKa n ne4vyeHme» CripaBoO4HUKA.

BaLlu okpyr noMoXeT HanTh cneyuanucta, KOTOPbIA OKaXXeT BaM HY)XXHYH0 NOMOLLb.

Okpyr 06s13aH HanpaBuUTb Bac k Grnvkaniuemy K 4OMY NOCTaBLUUKY YCIyr UMK K TOMY,

KTO COOTBETCTBYET Tpe6OBaHI/1$IM no BpemMeHun, pacCTtoAaH1IO 1 BallM I'IOTpe6HOCT$IM.

Korpa s Mory nony4mTb ycnyru noBeeH4eCcKoro 3aopoBbsa?

Baw okpyr 06s13aH cobntogatb YCTaHOBIEHHbIE CPOKM NpW 3annucu Ha npuém. [Ansa ycnyr

MCUXMYECKOTO 300POBbS OKPYT AOMMKEH NPeanoXnTb NPUEM:

B TeyeHne 10 paboymx gHEN C HECPOYHOro 3anpoca O Havane ycnyr no nnaHy
NCUXNYECKOro 340POBbS;

B TeueHne 48 4yacoB Npu CPOYHOM COCTOSIHUM, ECNU NpeaBapUTENbHOE
paspelleHue He TpebyeTcs;

B TeyeHne 96 4acoB Npu CPOYHOM COCTOSHUMU, ecnun TpebyeTcs
npenBapuTenbHOE paspeLLeHne;

B TeyeHne 15 paboumx gHen ¢ HECPOYHOro 3anpoca Ha NPUEM K NcuxmaTpy;

B TeveHne 10 paboumnx gHen ¢ npegbigyLero npuéma (ans HeCpoUHbIX

NOBTOPHbLIX BU3UTOB MNMpu nNpoaosnKarLemMmcA J'Ie‘-leHl/Il/I).
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Ansa ycnyr, cBA3aHHbIX C ynoTpebrneHnemM HapKOTUKOB M arikorosnsi, OKpyr AOSDKEH
NPeanoXunTb NPUEM:
e B TeyeHne 10 paboumx gHEN C HECPOYHOro 3anpoca Ha Havano ambynaTopHoOro

UIT MHTEHCMBHOIO amMbynaTopHOro fNeYvYeHus;

e B TeyeHue 48 yacoB Npu CPOYHOM COCTOSIHUMU, eCIv NpeaBapuTesibHoe
paspelleHue He TpebyeTcs;

e B TeyeHne 96 4acoB NpU CPOYHOM COCTOSAHUMU, ecnun TpebyeTcs
npegBapuTenbHOe paspeLUeHne;

e B TeyeHue 3 paboumx gHen ¢ 3anpoca Ha ycnyrm nporpaMmmbl HAPKONOrMYeCKoro
neveHus;

e B Te4deHue 10 gHen ONa HECPOYHOro NOBTOPHOIO NPUEMa Npu NPoAoIHKaroLLEMCSH

Jle4eHun, 3a UCKINrYeHnem criy4aes, OI'Ipe,EI,eJ'IéHHbIX evyauunm cneumnanmcTom.

OpaHako aTn cpoku MoryT ObITb BonbLUe, ecnu cneunanucT onpegenus, 4To donee
ANuTEenbHOE OXnaaHne MeaguuMHCKM onpaBaaHo 1 He BpeauT 340poBbio. Ecnv Bac
BHECNN B NUCT oXungaHus. Ho Bbl cuMTaeTe, YTo 3TO BPeaAMT 340POBbIO, CBSXKUTECH C
OKpyrom no TenedoHy Ha o6oXke 3TOro cnpaBoYvHMKa. Bbl umeeTe npaBo nogatb
anoby, ecnun NomoLLb He NpeaocTaBnsieTcs cBoeBpeMeHHo. NoapobHee — B pasagene

«[lMpoueaypa nogaym xanobbi».

Y10 TaKkoe IKCTpPEHHbIe ycryrn?
OKCTPEHHbIE YCINyrn — 3TO MOMOLLb NIIOASAM MPU BHE3AMHbIX MEOULMHCKUX COCTOAHUSIX,
BKIOYAs NcuUxmaTpuyeckmne HeOTNOXHbBIE COCTOAHUS, C HACTONBKO TSXKENbIMU
cMMnTOMamu (B TOM YMcne cunbHon 60nblo), MPU KOTOPbIX OBbIYHBLIN YEeNTIOBEK MOXET
pa3yMHO OXuaaTb, YTO B NtOOON MOMEHT:

e 300pOBbE YenoBeka (MK 300pPoBbE eLLé He POXOEHHOrO pebEéHka) okaxeTca

nog, CepbE3HON Yrpo30M;
e OynyT cepbé3HO HapyLeHbl (OYHKLUUN OpraHm3ma;

e OyneTt HaHeCEH cepbEé3Hblvi Bpea Kakomy-nmbo opraHy unu yactu tena.
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OKCTPEHHOE NncmxnaTpnyeckoe COCTossHME — 3TO CUTyauus, Koraa obblYHbIM YeroBek
CUYMTaET, YTO KTO-TO:

e [lpeacraBnseT HENOCPEACTBEHHYHO ONAacHOCTb Ans cebs nnu gpyrmx ns-3a
NCUXMYECKOro pacCcTporUCTBa UNKU npeanosaraemMoro NCUXnNYeckoro
paccTponcTBaa.

e He cnocobeH HemeaneHHo obecnevnTb cBoM 6a3oBble NOTPEOHOCTN — efy,
ogexay, Xunb€, NM4Hyto 6e30nacHOCTb UM JOCTYN K Heobxoanumom
MeOMLMHCKON NOMOLLM U3-3a NCUXMYECKOro pacCcTponcTBa, Npeanonaraemoro
NCUXNYECKOrO PacCTPOMCTBA U/UNN TSHKENOro pacCTPOMCTBA, CBA3AHHOIO C

ynotpebneHvem BeLecTB.

OKCTpeHHble ycnyrn ansa yyactHukoB Medi-Cal npegoctasnstotca 24/7 6e3
npenBapuTenbHoro paspelueHus. MNporpamma Medi-Cal nokpbiBaeT SKCTPEHHbIE
COCTOSIHUSA, CBSA3AHHbIE KaK C PU3NYECKUM, TaK U C NCUXNYECKUM 300POBLEM (MbICHN,
4yyBCTBa, NOBeAEHNE, KOTOpble BbI3biBalOT CTPagaHUsa u/unn HapyLlatoT OTHOLLEHNS C
cobon unn gpyrmmmn). Ecnu Bbl aBngeTech y4acTHMkom nporpammbl Medi-Cal, Bam He
BbICTaBAT CYET 3a obpalleHne 3a HEOTNIOXKHOW NOMOLLbIO, AaXe eCriv OKaXeTCs, YTO
3TO He ObIfo 3KCTPEHHOM cuTyaumen. Ecnn Bbl AymaeTe, 4YTO y Bac aKCTPEHHAsA
cuTyaums, no3BoHUTe nNo Homepy 911 nnu obpaTnTech 3a NOMOLLBIO B N06YI0

60J'IbHI/ILI,y nnn MegununHCKoe ydpexageHue.

KTo pelwiaeT, Kakue ycnyru 1 nony4y?

Bbl, Ball NOCTaBLUMK YCNYr 1 OKPYr BMECTE peLuatoT, Kakne yCryrm Bam HyXHbI.
Cneupnanuct no noBegeHYeCKOMY 340POBbI0 MOrOBOPUT C BaMU U MOMOXET
onpefenuTb, Kakue ycnyrm Heobxoanmel. Bam He HyXXHO 3HaTb, eCTb N1 y Bac
ANarHo3 Unn KOHKPETHOE COCTOSIHWE NOBeAEHYECKOrO 340POBbA, YTOObI
o6paTUTbCA 3a NOMOLLbLIO. Bbl CMOXeTe Nony4nMTb HEKOTOPbIE YCIYrK, Noka
cneunanucT NpoBoauT oueHKy. Ecnu Bam ewwé HeT 21 roga, Bbl TakKe MOXeTe
nonyyYnTb AOCTYN K ycryram noBeAeH4Yeckoro 3gopoBbs npu npobnemax,
CBSA3aHHbIX C TPAaBMOW, y4acTUeM B CUCTEME 3alUnTbl 4eTeN, KOHTaKTaMu C

CUCTEMOW IOBEHAITbHOW CTULMK UnNn 6e3aomMHoCTbI0. Kpome Toro, ecnu Bam eLwé
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HeT 21 roaa, OKpyr 06s13aH npegoctaBUTb MeEOAULIMHCKAU Heobxoaumble ycnyrn ana
nomMoLlin npu sallemM CoOCToAHNN NoBeaeHYEeCKOoro 34opoBbAi. yCJ'IyFI/I, KOTOpbIE
nogaepXuBarT, ynyywarT Uin genarT bonee TepnMMbIM COCTOAHNE

NnoBeAeHYeCcKoro 340pPOBbs, CYMTAOTCH MEANLMHCKM HEOBXOAUMBIMA.

HekoTopble ycnyru moryT TpeboBaTb NpeaBapuTesibHOro paspeLleHunst okpyra:
WHTEHCUBHbIE YCIYr1 Ha OMY, UHTEHCUBHOE AHEBHOE feyeHne, JHeBHas
peabunuTtauus, TepaneBTUYECKNE NOBeEeHYECKNe yCryrn, TepaneBTndeckas npuémHas
oneka u CTaumoHapHbIe YCNyru Npu paccTporucTBax OT ynotpebneHns BeLecTs.
[Mo3BOHMTE B CBOWM OKPYr No HOMepy TenedoHa, ykazaHHOMY Ha 06510KKe JaHHOro

cnpaBoYHuMKa, ANs NOoNyYeHUst 4ONONMHUTENbHOW MHpopMaLMK.

[Mony4eHne paspelueHnst oKpyra NpoxXoauT B CReaytoLne CPOoKu:

e [1ns cTaHOAApTHOro paspeLleHns Ha fieYeHne paccTponCcTBa, CBA3AHHOIO C
ynotpebneHnem NcuxoakTUBHbIX BELLECTB, OKPYr AOSDKEH NPUHATE peLleHne no
3anpocy Ballero NocTaBLmKa ycnyr B Te4eHune nsatum (5) pabounx gHen.

o Ecnu Bbl unu Baww noctaBLMK MEOULMHCKMX YCAYT 3anpocuTe
AOMNOMNHUTENBHY NHOPMAaLMIO, UMW eCN OKPYT COYTET, YTO 3TO B BaLUUX
NMHTepecax, CPOK MOXET ObITb NpoasieH ewe Ha 14 kaneHgapHbIX OHEN.
Hanpumep, korga okpyr cuntaeT, 4To CMOXeT 0aobpuTb 3anpoc Ha
paspeLLeHne Ballero NocTaBLUMKa YCNyr, €Cnn NonyyYnT AONONHUTENbHYIO
nHdopmauuio, a 6e3 Heé NpnaETca oTkasaTb. Ecrnm okpyr npognuT Cpok,
OH OTNPaBuT BaM NMUCbMEHHOE yBEOOMIIEHME O NMPOLMEHUMN.

e [lns cTaHAapTHOro NpeaBapuTENbHOIO pa3peLLeHns Ha YCNyrm NCMXnM4eckoro
3[10pOBbS, OKPYT AOMMKEH NPUHATL peLLeHne No 3anpocy Ballero nocTasLUnKa
ycnyr, B 3aBUCMMOCTM OT BaLLEro COCTOsIHMSA, HO He Bornee yem yepes nathb (5)

pabounx AHeW ¢ MOMEHTA NoMyyYeHnst 3anpoca.

o Ecnu cobnioaeHne ctaHgapTHOrO Cpoka MOXKET CePbE3HO YrpoXaTb
BaLLIel XN3HWN, 300POBbI0 UMK CMOCOBHOCTU AOCTUYb, COXPaHUTb UM

BOCCTaHOBUTb MakCMMaribHyH (*)yHKLI,I/IOHaJ'IbHOCTb, OKpyr OO0J1KEH
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YCKOPUTb NPUHATUE peLUeHUs U HanpaBuTb yBeAOMIIEHNE B COOTBETCTBUMU
CO CPOKOM, CBSI3aHHbIM C BaLUMM COCTOSIHUEM 300POBbS, HO HE NO34Hee
72 YyacoB C MOMeEHTa nony4veHuna 3anpoca Ha ycnyry. OKpyr MoxeT
NPOANUTL CPOK eLlé Ha 14 KaneHaapHbIX AHEN nocre noslydeHus
3anpoca, ecnu Bbl NN Ball CreumanucT 3anpocuTe nNpoaneHne Unm okpyr
npegocTtaBntT o6oCHOBaHME, NovYemy npoasieHne HeobxoaumMo B BaLLMX

NHTepecax.

B oboux cny4asix, ecrnv okpyr npognieBaeT CPOK pacCMOTPEHMUS 3anpoca NoCTaBLUMKa
yCnyr Ha paspeLleHne, OH OTNPaBUT BaM NMMCbMEHHOE YBE4OMIEHNE O NPOANEHNN.
Ecnun okpyr He npumeT pelueHne B yKa3aHHbIE CPOKM UIM OTKaXeT, OTNOXUT, COKpaTUT
U NPEKpPaTUT 3anpoLLEHHbIe YCIyrn, OKPYr AOJKEH OTNPaBUTbL BaM yBe4OMIIEHNE O
He6naronpMATHOM peLLeHUn No NPeaoCTaBNEHUIO NbroT, COOBLWMTb, YTO YCNyrn
OTKITOHEHbI, OTNOXEHbI, COKPALLIEHbI UNKW NPeKpaLleHbl, a Takke NponHgpopMMpoBaTh,
YTO Bbl MOXETE NnogaTb anennsaunto, n o6bsCHUTL, Kak 3To caenatb. Bbl MoxeTe
NMonpoCUTb OKPYr NPeaoCTaBUTb AOMONMHUTENBHYO MHGOPMaLUMIO O npoLecce
paspelueHnin. Ecnn Bbl He cornacHbl C peLLeHneM OKpyra no paspeLLeHunto, Bbl MOXeTe
nogatb anennsaumto. NogpobHee cM. pasgen «PaspelweHne npobnem» aToro

cripaBoO4HMKaA.

Y10 Takoe meaguLMHCKasA HE0OX0ANMOCTbL?

Ycnyru, KoTopble Bbl nonyvyaeTe, AOMKHbl OblTb MeOULMHCKM HEOBXOANMBIMU 1
KNWHMYECKM NOAXOASALWMMUN ANA Balero coctosHus. [ns yyacTHukoB 21 roga v ctapLue
ycnyra MeguumMHCKn Heobxoamma, Korga oHa pasymMHa n Heobxoguma gns 3amTbl
XW3HK, NpeaoTBpaLLEHNSA CEPbE3HON BONE3HN UM NHBANUAHOCTU U obneryeHus
cvnbHom 6onun. [Anga ydacTHMKkoB mnagwe 21 roga ycnyra cHMTaeTcs MeguLMHCKN
HeobXoaMMON, ecnun oHa UcnpaBnsaeT, NOAAEPXKMBaET, ynyywaeT unn genaet bonee
TepnMMbIM COCTOSIHME MOBEAEHYECKOrO 300POBbA. Taku yCcnyrm cHMTaroTCs
MeANLMHCKON HEOBXOANMOCTBIO U NOKPLIBAKOTCSA B PaMKax YCIyr paHHEro u

nepmnogn4yeckoro CKpuHmMHra, ouarHoCTukKn n neyvyeHuA.
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Kak nonyuuTb apyrue ycrnyrm nCMXM4YecKoro 3aopoBbsi, He NOKpbiBaeMble
OKpyrom?
Ecnu BbI 3aperncTpmpoBaHbl B NnaHe ynpasniseMoro MeauuuHCKoro obenyxneaHus, y
BacC eCTb AOCTYN K creayoLwmnm ambynaTtopHbIM yCnyraMm nNCUXnM4ecKoro 340pOoBbS:
e OueHka NCMXMYeCcKoro 34OpoBbs U fleveHne, BKYas MHANBUAYyasbHYH,
rpynmnoBYy N CEMENHYIO Tepanuio .
e [lcnxonornyeckoe n Hemponcnxonornyeckoe TeCTMpoBaHme, Korga oHo
KIMMHUYECKM NOKa3aHO ANs OLEHKM COCTOAHUS NCUXUYECKOro 340POBbS.
e AmOynaTopHble ycnyru Ans KOHTPOMs peuenTypHbIX NpenapaTos.

° HCMXManMHeCKaﬂ KOHCYIbTauun4.

UTo6bl NONYyYnTHL YCNyry, NO3BOHUTE HaNPsIMyHo B CBOM MiaH yrnpasnisiemMoro
MeauUMHCKOro obcnyxmsaHusa. Ecnv y Bac ero HeT, TO Bbl MOXeTe NONyyYnTb 3TU
ycnyru oT MHAMBMAYanbHbIX CMELNAnMCTOB U KNUHUK, KoTopble npuHumMatoT Medi-Cal.

OKpyr NOMOXeT HalnTW cneunanucTa unn KIMHUKY.

JTobas anteka, npuHumatowaa Medi-Cal, moxeT oTnyckaTb fiekapcTBa No peuentam
AnNa neyeHna ncmxumyecknx pacctponcts. Obpatute BHMMaHne, YTo 60MbLUIMHCTBO
peuenTypHbIX NekapcTB, oTnyckaembix antekamm (T.H. Medi-Cal Rx), nokpbiBatoTcs
nporpammon Medi-Cal c onnaton 3a ycrnyru, a He BaluMM MraHoOM ynpaBnsaemMoro

MeanunHCKoro O6CJ'Iy)KI/IBaHI/IFI.

Kakue ewweé ycnyru npu paccTtpomcTBax oT ynotpebneHus BewwecTB AOCTYMHbI
yepes nnaHbl ynpaBnsaemMoro MeguuuHCKoOro oocnyxmBaHus unu nporpaMmmy
Medi-Cal c onnatoun 3a ycnyry?

MnaHbl ynpaBngemMoro MeauLMHCKOro 06CnyXnBaHnsa AOMKHbI NPeaoCTaBNATbh
NMOKpbIBaeMbIE YCIyTn Npy pacCTponCcTBax OT YyNoTpebneHns BELWECTB B YCIOBUAX
NepBUYHON MeOMLMHCKON NOMOLLM, a Takke CKPUHMHI Ha Tabak, ankorosb U
3anpeLLéHHble HapKoTMKKU. OHM TaKkke OOMKHbI NOKPbIBaTb YCNYrn NpM paccTponcTBax
OT ynotpebneHns BeLecTB s 6epeMeHHbIX Y4aCTHUL, a TaKKe CKPUHUHT, OLIEHKY,

KOPOTKME BMeELUaTENIbCTBA U HanpaBJieHNE Ha COOTBETCTBYIOLEee JieYeHne and
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yyYacTHUKOB oT 11 neT u ctapLue. MNnaHbl ynpaBnseMoro MeamunMHCKOro 06enyXmBaHus
AOMKXHbl NPEAOCTaBNATb UM OPraHW30BbIBATb YCIYr MO MEeANKAMEHTO3HOMY fleYEHUI0
3aBMCUMOCTY (TakKe M3BECTHOMY Kak MeankaMeHTO3Has NoAAepKKa NevyeHns) B
YCNOBUSAX NEPBUYHON MEOMLIMHCKOM MOMOLLW, CTaUMOHAPHbIX BGONbHUL, OTAENEHNI
CKOPOW MOMOLLM W APYFMX MEANLMHCKUX ydYpexaeHuin no goroeopy. OHU Takke AOMKHbI
NpenocTaBnsATb 3KCTPEHHbIE YCNYry ANs cTabunmsaumm y4acTHUKa, BKNoYas

A0OpPOBONbHYO CTALMOHAPHYO AETOKCUKaLMIO.

Kak nonyunTtb apyrue ycnyru Medi-Cal (nepBuyHaa meamumHckas nomouub/Medi-
Cal)?

Ecnu BbI 3aperncTpmpoBaHb! B MnaHe ynpasnseMoro MeguumnmHCKoro obcnyxmsaHus, To
oKpyr 0653aH HanTK Ansa Bac nocraBLimka ycnyr. Ecnv HeT, n y Bac «obblvHbIi» Medi-
Cal, Tarke HasbiBaeMbit Medi-Cal ¢ onnarton 3a ycnyry, Bbl MOXeTe 06paTtuTbCs K
nobomy cneunanucty, kotopbii npuHumaeT Medi-Cal. Bbl 4OmkHbI COOBWNTL eMy, 4TO
y Bac 06bl4HbIN Medi-Cal, oo Havana nonyyeHus ycnyr. MiIHaye Bam MOryT BbICTaBUTb
CYET 3a 3T ycnyru. Bel MOXeTe ncnonb3oBaTth cneumanncTa BHe Ballero nnaHa

ynpasnaemMoro MmeamunHCKoro O6CJ'Iy)KI/IBaHI/IF| ana ycnyr nnaHnpoBaHuUA ceMbMu.

3ayemM MHe MOXeT NOHaAo00oUTLCA CTauMOHApPHOe NCUxXnaTpmuyeckoe revyeHue B
6onbHuue?
Bac moryT rocnutannanpoBaTb, €CINK Y Bac €CTb NCUXNYECKOe PacCTPOMCTBO UMK €ro
NpU3HaKKn, KOTOpble HEBO3MOXHO 6e30MacHO NevYnTb Ha HU3KOM YPOBHE MEOULMHCKON
NOMOLLIM, N B CBA3W C MCUXMYECKMM PaACcCTPOMCTBOM MMM €ro CUMNTOMaMU Bbl:
e [lpeacrtaBnsieTe onacHoCTb Ang cebs, Apyrux Unn NMyLLecTea.
e He cnocobHbl N03aboTUTLCA O cebe: eae, oaexae, Xunbe, MMYHON
©e3onacHOCTU UnNu HeobxoaMMon MeaANLIMHCKOW MOMOLLIN.
e [logBepraete cepbE3HOMY PUCKY CBOE (PM3MYECKOe 300POBbE.
e lVimeeTe HegaBHee 3HAUYNTENBHOE YXYyALLIEHME CMOCOBHOCTH
YHKUMOHNPOBATL B pe3ynbTate NCMXMYECKOro pacCTponCTBa.
e HyxgaeTtecb B NCUXMATPUYECKOW OLIEHKE, MEANKAMEHTO3HOM NN OPYroM

Jle4eHnn, KOTopoe MOXXHO NMPOBECTU TOJIbKO B BonbHULE.
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BbIBOP NMNOCTABLUMUKA YCNYT

Kak HanTu noctaBLiMKa ycnyr noBeAeH4YeCKoro 340poBbsi, KOTOPblIe MHE HYXHbI?
Baww okpyr 0653aH pa3amecTuTb akTyasnbHbIN CMUCOK NOCTaBLUMKOB YCIYr B UHTEPHETE.
CcbInky Ha crnmcok nocTtasLUMKOB ycnyr Bel HangeTe B pa3gene «KoHTakTHas
NHOPMaLUSA OKpyray» 3Toro cnpaBoyHMKa. CnMcok coaepXnt MHopmaumio o Tom, rae
Haxo4ATCA NOCTaBLUMKM YCIyr, Kakne ycrnyrn oH1 NpeaocTaBnsaoT, BKIIOYasa
KyNbTYPHbIE U A3bIKOBbIE, U APYryt0 MHopmaunio Ans 4ocTyna k nomowm. Ecnu y Bac
€CTb BOMPOCHI O MOCTaBLUMKaX YCyr UNn Bbl XOTUTE NOMNY4YUTb UX OOHOBNEHHbIN
CNUCOK, MOCeTUTE CanT OKpyra, HanuLwnTe rno ANeKTPOHHOW NOYTE UM NO3BOHUTE NO

HOMepY Ha 0BNOXXKe 3TOro CrpaBOYHNKA.

MpumeyaHue: Okpyr MOXET yCTAaHOBUTb HEKOTOPbIE OrPaHUYeHNst Ha Ball BbIGop
MOCTaBLUMKOB YCNyr NoBeAeHYeCcKoro 340poBbsi. [Mpu Hayane nonyyYeHus ycnyr
NOBEAEHYECKOro Bbl MOXETE MOMNPOCUTb OKPYT NpeocTaBUTh Ha BbIGOP kKak MUHUMYM
ABYX NnocTaBLymkoB ycnyr. OKpyr Takke AOMKeH NO3BONNTL BaM CMEHWUTb NocTaBLUMKa
ycnyr, BbiGpaB Kak MMHUMYM M3 OBYX, KOrda 3To Bo3MoHo. OKpyr oTBevaeT 3a To,
4TOObI Bbl MO CBOEBPEMEHHO NONy4YaTb NMOKPbIBaeMble YCIyr NOBeAEHYECKOro

300pOBbA U 4YTOObI pAaAO0oM C BaMu OblNO 4OCTAaTOYHO NOCTaBLLMKOB yCcnyr.

WHorga noctaBlmkm ycnyr peluaroT 6onbLue He NpegoCcTaBnsaTb YyCnyrn
noBegeHYecKoro 340poBbs, MOTOMY YTO OHU 6onbLue He paboTaloT No AOroBopy C
oKkpyrom unu He npuHumarot Medi-Cal. Torga okpyr OMmKeH NpUnoXuTb
A06poCoBECTHbIE yCUnKUs, YTOBbI HaNnpPaBUTb NUCbMEHHOE YBEeJOMIEHNE KaXa0MY, KTO
nonyyan ycnyru 3Toro noctasLliuka ycnyr. Bl 4OMKHbI nony4nTb yBegomneHue 3a 30
KaneHOaapHbIX AHeN 00 AaTthl NpekpalweHns nnu 3a 15 kaneHgapHbiX AHeW nocne Toro,
Kak oKkpyr y3Han o6 atom. OKpyr 4O/MKeH paspeLwumTb BaM NpogosikaTb nonyyaTb yCnyrm
y 3TOro nocTaBsLLMKa YCNyr, eCnn Bbl U NOCTaBLLMK YCNYr COrMacHbl. ATO Ha3blBaeTCs

«HenpepbIBHOCTb yxoaa» 1 0ObACHAETCA HUXe.
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NMpumeyaHme: AMepukaHckue MHOEeNLUbl U KOPEHHbIE XUTenn AnsicKn, uMeroLLme npaso
Ha yyacTtue B nporpamme Medi-Cal n npoxuBatoLime B okpyrax, npucoeguHMUBLLNXCS K
CUCTEME OpraHNM3oBaHHOW NOMOLLM Hapko3asucumbiM Drug Medi-Cal (DMC-ODS),
Takke moryT nonyyatb ycnyrm Drug Medi-Cal 4yepes nocTtaBLMKOB MEOVULIMHCKNX YCRyT

anda aMmepunkKkaHCKNX NHOENLEB.

Mory nu s npogomkaTb Nony4YaTtb cneunanm3npoBaHHble YCIyrM NCUXNYECKoro
3A0pPOBbA Yy MOEro TeKyLlero nocTaBLMKa ycnyr?

Ecnu Bbl yxe nony4aeTte ycnyru Ncuxm4eckoro 3gopoBbs Mo MnraHy ynpasnseMoro
MEAMLMHCKOro 06CnyKnBaHUs, Bbl MOXETE NPOAOIKaTb NeveHne y 3Toro NocTasLLyKa,
Aaxe ecnu napannenbHO Nony4aeTe ycnyry no ninaHy ncMxm4eckoro 340poBbs, Npu

YCINOBWUM YTO NMOMOLLb COrniacoBaHa u He oy6numpyeTcs.

Ecnu BbI yxxe nonyyaeTe ycnyru oT gpyroro nnaHa unuv noctaswmka Medi-Cal, Bbl
MOXEeTe 3anpoCuTb «HENPEPbLIBHOCTb YX04a» U OCTaTbCA C TEKYLLUMM NOCTaBLLUMKOM A0
12 mecsueB, ecnu ero CMeHa MoXeT HaBpeanTb BalleMy NCUXMYeCKOMY 340POBbIO UK
npepsBaTtb NeveHune. Baw 3anpoc Ha HenpepbIBHbIN YXO4 MOXeT ObiTb 0006peH, ecnu
BbINOJSTHAIOTCA crnegyrowmne yCnoBus:

e Y Bac NOCTOSAHHbIE OTHOLLEHUS C MOCTaBLUYUKOM YCNyr, KOTOPOro Bbl
3anpalwumBaeTe, 1 Bbl NnoceLlann ero B nocnegHue 12 mecsues.

« Bam Heobxogumo npogomkaTtb NeYeHne y TeKyLero nocTaBLmka ycnyr, Ytoobl
n3bexartb CepbE3HOro Bpeaa 300pOBb0 UMW CHU3UTb PUCK rocnmMTanu3auum
nnbo NomMeLLeHns B cneunanm3mpoBaHHOE yupexaeHue.

e [locTaBLmk ycnyr kBanudumumpoBaH n cootBeTcTByeT TpeboBaHnsam Medi-Cal.

o [locTaBLUuMK yCcrnyr cornaceH ¢ TpeboBaHNAMU NfiaHa NCUXMYECKOro 340POBbS
ANA 3aKYeHna JoroBopa v onnartbl YCnyr.

o [locTaBLUyMK yCrnyr npefocTaBnsieT OKpYry COOTBETCTBYIOLLYIO JOKYMEHTAaLMIO O

BalLen noTpebHoCTM B ycryrax.
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Mory nu s npopgomkatb nNonyyaTtb YCNyru TeKyLwero nocraBlymMkKa npum
paccTpoucTBax oT ynotpebrneHus BewecTs?
Bbl MOXeTe 3anpocnTb COXpaHeHe NocTaBLuuKa yCcnyr BHE CETU Ha OrpaHNYeHHbIN
nepvoa BpeEMeHU, ecnu:
e Y Bac CNOXWNNCb YCTOMYMBbBIE OTHOLLEHMS C 3anpaluMBaeMbiM NOCTABLLMKOM
yCnyr, 1 Bbl NONyYanu y Hero ycnyru 4o Agatbl nepexona B OKpyr, NOAKMIOYEHHbIN
K CMCTeMEe OpraHM3oBaHHOM nomoLm Hapko3asmucumbiM Drug Medi-Cal (DMC-
ODS).
e Bam Heobxogumo npogomkaTtb NeYeHne y TeKyLero nocTaBLmka ycnyr, Ytoobl
npeaoTBpaTUTb CePbE3HLIN Bpe 300POBbI0 Y4acTHMKA, IMGO CHU3UTb PUCK

rocnutanm3auunm nim nomMmeleHna B cneynann3mpoBaHHOE y4ypexaeHne.

AOCTYN K MEAULIMHCKUM 3ANMNCAM NOBEAEHYECKOIO 310OPOBbA U
WHOOPMALIMM O MOCTABLUUKAX YCINYT YEPE3 CMAPT-YCTPOUCTBA

Bbl MOXeTe nonyynTb 4OCTYN K CBOMM 3anvcam Nno noBeLeHYeCKOMY 340P0BbO U/unm
HaNTW NOCTaBLUMKa YCMyr C MOMOLLbIO NPUOXEHUS, YCTAHOBIIEHHOIO Ha KOMMbIOTEP,
nnaHweT unm MobunsHoe YCTPONCTBO. Ha canTe Bawlero okpyra MoxeT ObITb
pasmelieHa nHdopmMauus, KoTopas NOMOXeT BaM BblbpaTb noaxoasuee npunoxeHue.
[ns gononHuTeneHon nHopmaumm obpaTuTech B OKpYr, UCNONb3ya pasgen

«KoHTaKkTHas nHgopmaumsa okpyra» B 9TOM CrpaBOYHUKE.
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NEPEYEHDb YCINYIr

Ecnun Bbl COOTBETCTBYETE KPUTEPUAM MOMYYEHMS YCNYr NOBEAEHYECKOro 340POBbs, BaM
OyayT OOCTYMHbI Cneayowmne yenyri B 3aBUCMOCTM OT BalmMx NoTpeGHocTen. Bbl n
BaLLl NOCTaBLLMK YCNyr BMecTe onpeaenuTe, kakue ycnyru nogonayT BaM fydlle BCEro.

CneuunanusMpoBaHHblie YCrnyru NCUXM4Yeckoro 340poBbA

Ycnyau ncuxuyecko2o 300poens

Ycnyrn nCUXmMYeckoro 3gopoBbs — 3TO HAUBUAYanNbHas, rpynnoBas unm
ceMenHas Tepanus, KoTopas nomoraeT NIgAM C NCUXMYECKUMMU
pacCcTponcTBaMu pa3BuBaTb HaBbIKM MPeoAO0SieHns TPYAHOCTEN B NOBCEOHEBHOM
Xn3HU. OHM BKNOYAKOT OLEHKY HEOOXOANMOCTUN U 3(PPEKTUBHOCTU NleYeHUs,
nnaHMpoBaHWe feYeHns ¢ onpegeneHnem Lenem n KOHKPETHbIX YCIyr, a Takke
«CONyTCTBYIOLWYO paboTy» Yyepes B3aMMOLEeNCTBUE C YNleHaMn CEMbU U
3Ha4YMMbIMKN 415 BAc NogbMu (C Bawero cornacusi), YTobbl NOMoYb Bam
YNYYLWUTb UM COXPaHUTb HaBbIKM NOBCEAHEBHOM XXU3HU.

Ycnyrn nCUXmMYeckoro 3qopoBbs MOTYT NPefoCTaBnsaATLCSA B KMMHUKE UMK
kabuHeTe cneumanucTa, y Bac Aoma uUnu B Apyrom mecrte coobuiectsa, no
TenegoHy nnbo Yepes TenemeanuunHy (BKYasa ayano- n sugeoceaHcsl). Okpyr

M MOCTaBLLUMK YCIyr BMECTE C BaMU ONpeaensiT YacToTy yCnyr 1 NpUeMOB.

Ycnyau meQukameHmMoO3HOU rnodoepixKu

OTn ycnyrn BKOYalOT Ha3HavyeHue, BBeeHWe, Bbiaady 1 KOHTPOIb
ncuxnaTpuyeckmx nekapcTs B KNMHUKeE Ny kabuHeTe cneunanucra, y Bac
AomMa unu B pyrom mecte coobuiectsa, no tenedoHy nmbo yepes
TernemeguuuHy (BKMYasa ayavo- n BugeoceaHcsl). Baw cneumanncT Takke

MOXeT NpeaocTtaBUTb Mchopmau,mo O NnieKapcTBe.

Leneeoe sedeHue cny4yasi

OTa ycnyra nomoraeTt y4acTHUKaMm NonyyYntb MeanunHckne, obpasoBaTerbHble,
coumanbHble, NpeanpodgeccnoHarnbHble, NPOodeCcCUOHanbHbIE,
peabunuTauMoHHbIE NN Opyrne OOLLECTBEHHbIE YCNYrK, KOTOPbIE NOAAM C

NCUXN4YECKNMUn paCCTpOVICTBaMI/I OblBaeT CNOXHO Nnony4ynTb CaMOCTOATESIbHO.
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LleneBoe BegeHue crny4vasi BKNOYAET cnefytowme ycnyrm cpeaun npoymx:
o paspaboTka nnaHa;
0 KOMMYHMKaLMs, KOOPANHALNS 1 HanpaBneHue;
O KOHTPOSb NOSMYYEHNS YCNYrX N JOCTyNa K CUCTEME MOMOLLY;

O KOHTPOSb nporpecca.

Ycnyau Kpu3ucHo20 eMewamesnbcmea
e OrTa ycnyra npeaocTaBnsieTcs Npu CPOYHOM COCTOSIHUW, TPEDYHoLLEM
HeMeneHHON nomMoLuu. Llenb — okasaTb YernoBeky NoOMOoLLb N0 MECTY ero
HaXOXAeHWs U NPeaoTBPaTUTb HEOBX0AMMOCTL rocnuTanusaunn. KpnsncHoe
BMeELLaTEeNbCTBO MOXET ANMUTLCA A0 8 4acoB 1 0Ka3biBaTbCHA B KIMHUKE UMK
kabuHeTe cneuunanucta, Ha 4OMY UNK B ApPYyroM MecTe coobulecTBa, a Takke no

Teﬂe(bOHy nnn 4yepeas TeriemegnunHy.

Ycnyau kpu3ucHol cmabunusayuu
e OTa ycrnyra npegocTaBnsieTcsi NPy CPOYHOM COCTOSIHMM, TpebytoLLem
HeMeqneHHoro BMellaTenbcTBa. KpusucHas ctabunmsaums onutcs meHee 24
4acoB M NPOBOAMWTCS B NTIMLEH3UPOBAHHOM MEANLIMHCKOM YYPEXAEHUMN C
KPYrnocyTO4YHbIM pexnMoM paboTbl, B ambynaTtopHo nporpaMmmMe npm
GonbHULIE UNWN B YYpeXXaeHUn nocTasBLyuka ycnyr, cepTuduumMpoBaHHOM A5is

OKa3aHUA Takux ycriyr.

Ycnyeu ne4veHusi ¢ npoxxueaHuem OJisi 83POCIIbIX
e JOTW ycnyru npefoCTaBnsAT flevyeHne NCUXNYEeCKoro 3qopoBba NIOASM C
NCUXMYECKUM PacCTPONCTBOM, NPOXNBAIOLLMM B NMULIEH3UPOBAHHbIX XUITbIX
yupexaeHusix. OHM HanpaBreHbl Ha Pa3BUTUE XXU3HEHHbIX HABbIKOB,
cTaunoHapHoe neveHue, n goctynHel 24/7. Medi-Cal He nokpbiBaeT CTOMMOCTb

NPOXMNBAHNA N NUTAHNA B 3TUX YYHpeXOEeHUAX.

Ycnyau Kpu3ucHoO20 JIe4eHUsl C NMpoXxueaHuem
e [lpegocTaBnsaoT NeYeHne n pasBnTME HaBbIKOB MOASIM B COCTOSIHUN CEPLE3HOMO
MCUXMYECKOrO MITM 3MOLMOHANBHOMO KpMauca, He TpebyroLLero rocnutanusaymm.
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OkasblBaloTCcA B NMULEH3MPOBaHHbIX yYpexaeHuax kpyrnocytodHo. Medi-Cal He

NMOKpbIBaAET NpoXmBaHmMe n nnTaHMe.

Ycnyau uHmeHcueHo20 OHe8HO20 JleHeHUs
CTpyKTypvpoBaHHas rpynnoBasi nporpaMmMa ncuxnaTpuy4eckoro riedeHust ans
nofen, KoTopbiM MHave morna 6bl noTpeboBaTbCs rocnMTanmaauus unm
KPYrIOCYTOYHBbIN yxo4. OnuTcsa Tpu Yaca B AeHb M BKIIOYAET Tepanuio,

ncmxortepanunio N pa3BnUTMe HaBbIKOB.

JHeeHasi peabunumauyus
e OTa nporpamma npeaHasHa4veHa ans Toro, YTobbl MOMOYb NOAAM C
NCUXMYECKUM PaCCTPONCTBOM U3y4yaTb U pa3BMBaTb HaBbIKM NPEOAONEHUS
TPYOHOCTEN W XXM3HEHHbIE HaBbIKW A4St NyYLero KOHTPOssi CUMMTOMOB.
Mporpamma AnuTCcsa He MeHee TPEX YacoB B AEHb M BKITOYAET TEpanuio n

pa3BnTnEe HaBbIKOB.

CmayuoHapHas ncuxuampu4yecKasi ToMouwb
e 3TO ycnyru, npegocTaBnsieMble B NIMLEH3UPOBAHHOW NCUXMaTPUYECKON
6onbHuUe. JINLEH3MPOBaHHbIN CneunanucT no NCMXMYeckoMy 340POBbIO
onpegensieT, TpebyeTcst NN YeNnoBeKY MHTEHCMBHOE KPYrNoCyTOYHOE NeYeHune.

Ecnu aTo Heobxoanmo, YHaCTHUK OOJTXEH HaxXoAUTbCA B KPYINOCYTOYHO.

Ycnyau ncuxuampu4yecko20 MeOUUUHCKO20 y4Ypexxo0eHus
e OTK ycnyrn npefoCTaBfsaOTCA B NMMLEH3MPOBAHHOM NCUXNMATPUYECKOM

MEAMLMHCKOM y4YpexaeHun, cneumanmampyowemcs Ha KpyrnocyTOHHOM
peabunnTaLMOHHOM JNTEYEHUMN TSHXKENbBIX MCUXMYECKUX pacCTPONCTB. Takue
yupexneHusi 0643aHbl UMeTb LOroBop ¢ Grvkanwen 60nbHULEN U KITMHUKON
ansa obecneyeHns CoMmaTM4eCcKon MeanLMHCKOM MOMOLLM NaumMeHTam.
McnxnaTpudeckne MeguLMHCKUE yYpexaeHns MoryT NpuHUMaTh U NeYnTb
TONbKO NaumeHToB 6e3 puanyecknx sabonesaHu nnu TpasMm, TpedyoLLINX
rfievyeHnst CBEpPX TOro, KOTOPoe 0BbLIYHO OKa3biBaeTCHA B aMOynaTOpPHbIX YCNOBUSX.

Tepaneemuyeckue noeedeH4Yyeckue ycryau

Ctpannua 27
(Russian)



OTO MHTEHCUBHbIE KPAaTKOCPOYHblE ambynaTopHble BMeLlaTensCTBa AN y4acTHUKOB 0
21 roga, KoTopble paspabaTbiBalOTCA MHOMBUAYAbHO ANSA KaxXaoro pebénHka m
nogpocCTKa C CEPbE3HBIMN AMOLIMOHANbHBIMUY HAPYLLUEHNAMU, NEPEXnBatoLLEro
CTPECCOBbIE U3BMEHEHUS UIN XKUSHEHHbIN KPU3UC N HYXXOAKLWEroca B A0NOSTHUTENBHOMN

KpaTKOCPOYHOW LieneBon nogaepxke.

OTW yCrnyrn OTHOCATCSA K cneumann3npoBaHHbIM yCryraMm NCUXMYECKOro 340poBba U
NpeaoCTaBNAKTCA Yepes3 OKPYT NP HaANMYMM CEPbE3HbBIX SMOLIMOHANbHbLIX NPOGneMm.
Ana nx nonyyYyeHns Bbl OMKHbBI NOMyYaTb YCAYrn NCUXMYECKOrO 300P0OBbS, ObITh
mnaawe 21 roga n nmetb Medi-Cal ¢ NofHbIM NOKPbITUEM.

e Ecnu Bbl XMBETE AOMA, CNeumanucT rno TepaneBTUYECKMM NOBEAEHUYECKUM
ycriyram MoXeT paboTaTb C BaMU MHONBMUAYANbHO, YTOOblI CHU3UTb BblpaXXEHHbIE
noseaeH4Yeckne npodbnemol U NpegoTBpaTMTL HEO6XOAMMOCTb Nepexona Ha
Bonee BbICOKMI YPOBEHb MOMOLLM, HANPUMEP B FPYNNoBOE yyYpexaeHne ans nui
0o 21 roga ¢ cepb€3HbIMM AMOLMOHASTbHLIMU HapPYLLUEHNAMM.

e Ecnu Bbl XMBETE He AOMA, COTPYOHUK TepaneBTUYeCKUX NoBeAEeHYECKUX yCnyr
MOXeT paboTaTb C BaMU, YTOObI Bbl MOIfY BEPHYTLCA AOMOW UMW B CEMENHYHO

o6CcTaHoBKY, HanpuMep, B NPUEMHYIO CEMbIO.

TepaneBTU4eckne noBegeHYECKNE yCryrin NOMOryT Bam 1 BalLEn CEMbE, ONMEKYHY Unn
3aKOHHOMY NpeAcTaBUTEND OCBOUTL HOBblE CNOCOBbLI paboThbl C NPOBIEMHbBIM
noBeeHNEM N HAy4YUTbCS YCMNELLHO CNPaBnATbCHA C NOBCEAHEBHOMN XM3HbHO. Bbl,
COTPYAOHWK TEPanNeBTUYECKMNX MOBEEHYECKMX YCNYT U Balla CEMbSI, ONEKYH UK
noneuntens byaeTte pabotaTte BMeCTe Kak KOMaHAa Hag, pelleHmnemM npobrnemMHoro
noBefeHns B Te4YeHne KOpOTKOro nepmnoaa, noka Bam 0onbLue He HYXXHbl ByayT ycnyru.
[nsa Bac paspabaTbiBaeTcs nnaH TepaneBTUYECKNX NOBEAEHYECKMX YCryr. B HEM
yKa3aHo, YTo MMeHHO ByaeTe genatb Bbl, Balwa ceMbs (MM ONEKyH) 1 cneynanuct, a
TaKke rge u korga 6yayT okasbiBaTtbes yenyrn. Cneyunanuct moxeT paboTatb ¢ BaMu B
Tex MecTax, rae NoOMOLLb Hy>XHa 4Yallle Bcero: Aoma, B MPUEMHOMN CeEMbe, B LUKOMeE, B

nporpaMmMe QHEBHOIO NeYeHns 1 B Apyrnx Mectax coobliecTsa.
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UumeHcueHas koopOuHauyusi yxooda

OT0 ycnyra ueneBoro ynpaeneHust cnyyaem, kotopast obecneunBaeTt npoBegeHue
OLEHKN, pa3paboTKy nnaHa NoMOoLLM M KOOPAUHALUMIO YCNYr ANg nonyvartenen mnaglwe
21 roga. OHa npegHasHa4veHa ons nuy, ¢ NonHbiM 06bEémom nokpbiTust Medi-Cal n
npenocTaBnseTCcs NO HanpaBrieHUIO Ha OCHOBAHNN MEAULMHCKON HEOBX0OMMOCTMW.
Ycnyra okasbiBaeTcs no npuHumnam NHTerpupoBaHHonM 6a30BOM MoLEeNy NPakTUKA U
BKINOYaeT popMmupoBaHmne KomaHabl pebeéHka n cembn ansa obecneyeHust 300poBbIX

KOMMYHMKaLMA Mexay pebEHKOM, CEMbEN U OETCKUMM Criy>kKGamu.

KomaHga pebéHka n ceMbm BKNtOHaET NPOgeCCMOHanNbHy NogAepXKKy (KoopanHaTop
yxona, cneumanncTbl, MEHEKEPbI CryvyaeB OEeTCKUX CNyx0), eCTeCTBEHHYO NOAAEPKKY
(4neHbl cembu, cocean, Opy3bsi, AYXOBEHCTBO) N APYrNX Nogen, kotopble paboTatoT
BMECTE Haj CO30aHMEM U BbINONHEHMEM MNnaHa knmeHTa. KomaHga nogaepxmBaeT

OeTen n ceMbn B AOCTUXKEHUN LIENEN.

B pamkax aTton ycnyru Takke npegycMoTpeH KOopaAnHaTop, KOTOPbIN:

o (Ob6ecneumBaeT NonyyeHe, KOOPAMHALMIO U NPegOCTaBeHne MeANLIMHCKN
HeoBXoaMMBbIX YCIyr C OMOPOM Ha CUSbHbIE CTOPOHbLI peBEHKA, C Y4ETOM
NHOnBMAYanbHbIX NOTPEOHOCTEN, NPeaAnOYTEHN NoNyYaTens, a Takke
KyNbTYPHbIX U SA3bIKOBbIX OCOBEHHOCTEMN.

o Cnegut 3a Tem, 4TobbI YCNyrn n nogaepkka OCHOBbIBANMCb Ha NOTPEBHOCTAX
pebEHka.

o OpraHusyet COBMECTHYIO paboTy BCeX y4acTHMKOB npouecca (pebéHka, cembH,
NOCTaBLUMKOB YCIyr N ApYrnX CNeunanncTos).

o [lopgoepxnBaeT poauTenst UnNn onekyHa B yooBMEeTBOPEHMM NOTPeEBHOCTEN
pebEHka.

o [lomoraet co3gaTb kKomaHay «PebéHok n cembsi» n obecrneymBaeT e€
NOCTOSIHHYIO NOLAEPKKY.

o ObecneumBaeT BOBMEYEHME APYIrMX CUCTEM MOMOLLM NPU HEOOXOANMOCTW.

UHmeHcueHble ycnyau Ha Gomy
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e OTK ycnyru paspabartbiBaloTCa UHOMBUAYANBHO AN KaXKA0ro y4acTHUKa U
BKIHOYAOT UHTEPBEHLMN, OCHOBAHHbIE HA CUITbHBLIX CTOPOHAX U HanpaBfieHHble
Ha yny4JleHne NCMXNYECKOro COCTOAHUS, KOTOPOE MOXET MeLlaTb
YHKUMOHUPOBaHMIO pebEHka unu nogpocTka. Ycnyrn nomoratot pebeéxky nnm
nogpoCTKy pa3BuBaTb HaBblkK, HeOBXoanMble Ansa 6onee ycnewHoro
PYHKLUMOHNPOBAHNA JOMa U B COOBLLIECTBE, a TaKkKe YKPENNAT CNOCOOHOCTb
CEMbW NogaepXuBaTb €ro B 3TOM.

e Ycnyrn npegoctaBndalTcs B paMkax MIHTerpupoBaHHon 6a3oBon Mogenu
NpPaKkTUKN KoMaHaon «PeB6EHOK N ceMbsa» 1 OCYLLECTBIISAKTCS B COOTBETCTBUM C
O6LMM NNaHOM CEMENHbIX YCIyT.

e Ycnyru npegHasHadeHbl 415 y4acTHUMKOB Mnaglle 21 roga, MMeroLwwmnx npaso Ha
nonHbIn 06bEM nokpbiTna Medi-Cal, n npegoctaBnalTCA NO HanpPaBeHUIO Ha

OCHOBaHUN MEANLMHCKOM HEOBXOANMOCTH.

Tepaneemu4eckasi NpuéMHasi ceMbs
e OTO KpPaATKOCPOYHbIE, MHTEHCUBHbIE CneLMann3npoBaHHbIe YCIyrn NCUXNYECKOro
340pOBbs C Y4ETOM TpaBMbl AN AeTen Ao 21 roga co CroXHbIMU
3MOLMOHArbHBIMU 1 MOBEAEHYECKMMN NOTPEBHOCTAMK. YCnyru
paspabaTtbiBalOTCA MHOMBUAYANbHO ANSA K&XA0ro y4acTHuka. [etu
pasmeLlalTcs B crneumnanbHO NOAroTOBIEHHbBIX MPUEMHBIX CEMbSIX, KOTOPbIE

nony4atoT NOCTOSIHHOE CONPOBOXAEHNE, HAaA30p U NOAAEPXKKY.

Tepanus e3aumodelicmeusi podumernsi u pebérka (PCIT)

e OTO nNnporpamma NOMOLLN OETSIM B BO3pacTe OT 2 A0 7 NET C BblpaXEeHHbIMMU
noBeAeHYEeCKUMM TPYAHOCTAMM, TAKMMK KaK BCMbILLKN THEBA UK HecobniogeHme
npaBwus, a Takke NX POANTENAM UNKU ONeKyHaMm, KOTopble y4aTCHA HOBbIM
cnocobam ynpasneHnsa Taknm noBegeHNEM.

e B xoge PCIT poautenb unu onekyH urpaet ¢ pebEHKOM B cneumansHO
obopynoBaHHOM KOMHaTe. TepaneBT HabngaeT 3a B3aMMO4ENCTBUEM U3
ApYroro nomeLleHus unm no BUAeOCBsA3N 1 B peanbHOM BPpEMEHN NepenaéT
pekoMeHZauumn Yepes rapHUTypy, NoMorasi pa3BuBaTtb NO3NTUBHOE NOBEAEHME U

ynyyuwaTtb OTHOLWLEeHUA MeXAy poanuTeriemMm U pe6éHKOM.
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®yHKUuoHanbHasi cemeluHass mepanus (FFT)
e OTO KOpOTKasa U LeneHanpaBneHHas nporpamMmmMa KOHCYNbTUPOBaHUS ANS ceMen
n monofbix nogen 11-18 net co CnoXxHbIM NoBegeHNEM N TPYAHOCTAMU B
yrnpaBneHnm aMoLnsamMm, BKITKOYas HapyLLueHne npasun, Apaku Unu
ynotpebneHne HapKOTUKOB.
e FFT paboTtaeT c cemben nogpocTka, a MHoraa u ¢ ApyrmMmun 4rieHammn ero
CUCTEMbI NOAAEPKKN, TAKUMM KaK Y4MTENS NN Bpadn, YToObl MOMOYb

YMEHbLUNTb HE3Q0POBOE NOBEOEHME.

MynbmucucmemHasi mepanusi (MST)

e OTO CEMENHO-OPMEHTMPOBAHHAs NporpaMmmMa ans nogpocTkoB oT 12 4o 17 net ¢
cepbE&3HbIMM NoBeAeHYECKMMM TpyAHOCTAMKU. OHa YacTo NpUMeHseTCa ans
NnoapoCTKOB, KOTOPbIE yXKe UMenu Npobnembl C 3aKOHOM, HaxoaaTCcs B rpynne
pucka NpaBoHapPYyLUEHNA NN U3BATUSA U3 CEMbU U3-3a CBOEIO NOBEAEHNS.

e MST BkntoyaeT paboTy ¢ ceMbén n pecypcamm coobuiectasa, nomoras
noapocTKam CrpaBnsTbCA C CepbE3HbIMU NOBeaeHYeCKnMKN npobnemamu,
BKMOYas nNpaBoHapyLleHnsa n ynotpebneHne nCuxoakTMBHbIX BELLECTB.
Mporpamma obyyaeTt poantenen n onekyHoB 3pPEKTUBHLIM CTpaTernam
ynpaBneHus noBeaeHnemM noapocTka AomMa, CPean CBEPCTHUKOB U B APYIMX
YCIOBUSIX, YYUTbIBAET KyNbTypHble OCOOEHHOCTU CEMbM M BKNOYaeT
B3aMMOOENCTBUE CO LUKOMaMu, NpaBOOXPaHUTENbHbIMU OpraHamu 1 cygamu.

e YacTtoTa BCTpe4d MOXeT pas3nuyaTtbCsi: OT KpaTKUX PerynsipHbiX KOHTAKTOB A0
3aHATUN NPOAOCIPKUTENBHOCTBIO A0 ABYX YAaCOB — €XeAHEBHO MU

exxeHeaenbHo. O6bIYHO NporpaMmma anuTcsa ot 3 Ao 5 mecsues.

Peunmeepauyus nuy, eoesie4EHHbIX 8 cucmemy npasocyousi
e [lpegocTtaBneHne MeanUMHCKUX YCNYr ydacTHUKaM, HaxXoasLWmMmMCs noa
Hag30poM cucTeMbl npaBocyaund, 3a 90 gHen Ao 0cBOOOXAEHMS N3 3aKMNIOYEHUS.
Ycnyru BKAOYAT BEAEHME Criyvas Npy NOAroTOBKE K OCBOOOXAEHWMIO,
KNWHMYECKMEe KOHCYnbTaunm no noBegeH4YeckoMy 340pOBbH0, B3aUMHYHO

nogaepXxky, KOHCYINbTnpoBaHne 1 Tepanunio no Bonpocam ncnuxm4eckoro
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340p0oBbs, 00y4eHMe NaunmeHToB, MegnkaMeHTO3HOe nevyeHne, niaHnpoBaHmue
nocrne ocBobOXaeHUs 1 BbINUCKK, NabopaTopHble U pagnuonorndyeckne ycnyru,
MHdOPMaLMIO O fleKkapcTBax, MOMOLLb B MPUKPENSEHNN K Nogxoaswemy
NOCTaBLUMKY YCIyr — HanpuMep, K nporpaMmme HapKoSIOrM4yeckoro nevYeHnsa ons
NPOAOITKEHNS MeANKaMEHTO3HOMN NoaaepKneatoLLen Tepannmn nocrne
ocBoboOXaeHus. [nsa nony4yeHmsa 3TUX yCnyr nMuo AOSMKHO BbITb Y4aCTHUKOM
Medi-Cal nnn CHIP n cootBeTcTBOBaTH OAHOMY U3 YCITOBUMA:
o ObITb MNagwe 21 roga n HAXOANTBLCS NOL CTPAXKEN B yUpexXaeHum ans
HecoBepLUEHHONETHUX;
o ObITb B3pOCHbIM, HAXOAUTLCS NOA CTPaXen N UMEeTb OAHY U3
MeANLMHCKMX NOTPEeOHOCTEN, NPeayCMOTPEHHbIX MPOrpamMMon.
e CBSXXMTECHb C OKPYrom Nno HoOMepy TenegoHa Ha 060XKKe 3TOro CnpaBoYHMKA

AN NonyyYeHns AoNOMNHUTENbHON MHAOpMaLmm 06 aTon ycnyre.

Ycnyau e3auMHoOU nodoepixku (omnau4yaromcsi 1o oKpy2am)

e OTKM ycnyru HanpasrieHbl Ha NOAOEPXKKY BbI3AOPOBIIEHUS, YCTOMYMBOCTN,
BOBMNEYEHHOCTU, coumanmnsaumm, CaMOCTOATESNTbHOCTU, CaMO3alLnTbl, pa3BUTUA
€CTECTBEHHOWN NOAAEPXKKN U BbISBNEHUSA CUITbHBIX CTOPOH Yepes
CTPYKTYPUPOBaHHbIE MEPONPUATUS.

e OHM MOryT NpeaocTaBnAaATbLCS BaM U/unuv BbIGpaHHOMY BaMyn 3Ha4YMMOMY nnuy(-
aMm) noaaepXKku OAHOBPEMEHHO C APYTMMU yCryraMmm ncUXnM4ecKoro 34OopoBbs
UM opraHn3oBaHHOW nomMoLum Hapkosasmucumbim Drug Medi-Cal (DMC-ODS).

e Cneumnanuct no B3anmHon nogaepxke Medi-Cal — 370 4enoBek C NMNYHbIM
ONbITOM Npo6nemM NCUXNYECKOro 300POBbS /UK ynoTpebneHnss NCUXOaKTUBHbIX
BELLECTB, HAXOAALWMICS B CTaaum peMmnccum, npowenwmi tpebosaHus
yTBEPXOEHHOW (beaepanbHOM NporpamMmmMbl cepTudmKaLmm oKpyra,
cepTUPUUMPOBAHHLIN OKPYroOM W OKasbliBatoLWMIM YCIyrn Nog pykoBo4CTBOM
crneumanucTa no noBegeH4YeCcKoMy 340POBbI0, MMEIOLLENO NINLEH3NIO,
OCBODOXAEHME OT HEE UMK perMcTpaumio wraTta.

o Ycnyru BKMOYaT MHANBMAYANbHbIA U FPYNNOBON KOYyYMHT, oby4atowme rpynnbl

no pa3BUTUIO HaBbIKOB, NMOMOLLb B HaBuraumn no pecypcam, noowpeHne y4actma
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B Jle4YeHNK, a Takke TepaneBTUYECKME MePONPUATUS, HaNpaBliEHHbIE, B TOM
yucne, Ha pa3BMTME HaBbIKOB CaMO3aLLMTbl UHTEPECOB.

MpenoctaBnenune ycnyr B3anmHon nogaepxkm Medi-Cal sasnsetca
A06pPOBONBHLIM AM151 OKPYroB-y4acTHUKOB. HdopmaLmio 0 TOM, OKasbiBaeT nn
BaLL OKpYr 9TK yCrnyru, cM. B pasgene «[JononHutensHas nHgopmaumsi oo

OKpyre» B KOHUE CrnpaBO4YHUKaA.

Mo6unbHble KpusucHble ycryau

MobunbHble KpU3NCHbIE YCryrn OOCTYMHbLI 24 Yaca B CyTKWU, 7 AHEWN B Heaento,
365 gHen B rogy, €cnv y Bac KpU3nc NCUXMYECKoro 300pOBbS.

OHu npepgocTaBnAwTCA MeAULUMHCKUMU cneunannucTtaMmm B MecTe, rae Bbl
nepexuBaeTe KpM3uc, BKMYas Ball oM, paboTy, LWKONY unu gpyrue mecra B
obLecTBe, Ucknoyasa 6onbHULY UNU Opyroe yuypexaeHue.

MoGuribHblEe KpU3UCHBIE YCINYTX BKITOYAIOT onepaTuBHOE pearmpoBaHue,
NHAMBUAYaNbHYIO OLEHKY COCTOSAHUS 1 cTabunuaaumio B coobuiectse. Ecrniun
TpebyeTca AanbHenwasn NnoMoLb, NOCTaBLUUKM MOBUMbHbBIX KPU3UCHBIX YCIyr

nepenarwT Ui HanpaelAaloT YerioBeka K APpYyrmM ycryram.

AccepmueHoe ne4yeHue e coobuwecmee (ACT, 3agucum om okpyaa)

Ycnyrn ons nogen ¢ cepbe3HbiMn NOTPeOHOCTAMN B NCUXUYECKOM 300POBbE,
KoTopble yxe bb1nin B 60nbHMLE, NoceLan CKOpyt NOMOLLb, HAXO4UNUCH B
ne4vyebHbIX LeHTpax u/unun nmenn npobnemsl ¢ 3akoHoOM. OHKM Takke MOornm bbITb
6e340MHbBIMW NN He NoMy4YaTb NOMOLLb B OObIYHbIX KIMHUKAX.

ACT nogbupaeTtca nHgusmnayanbHO nog notpebHoCcTn Kaxaoro yenoseka. Llenb
— NOMOYb YNYYLNTb COCTOSIHME, U HAYYUTBLCA XNTb Bonee YyCTONYMBON KNU3HbIO
B coobuwecTtBe. MHoronpodunbHas komaHaa cneunanncToB COBMECTHO
npeaocTaBnsaeT nevyeHme n NogaepXKy: MOMoraeT C NCUXMYECKUM 30OPOBbLEM,
oBy4aeT XKN3HEHHbIM HaBblKaMm, KOOPANHUPYET YXOA4 N OKa3biBaeT NOAAEPXKKY.
MpepoctaBnenne ACT Heobs3aTenbHO AN1s y4acTByroWmMxX okpyros. CMm. pasgen
«[JononHuTensHas MHOPMaLMs O BaleM OKpyre» B KOHLIEe 3TOro CnpaBOYHUKA ,

4yTOObI Y3HaTb, AOCTYMNHA N 3Ta ycnyra B BalleM OKpyre.
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CyOdebHo-opueHmupogaHHoe accepmuegHoe sie4eHue 8 coobwecmee (FACT,
3asucum om OkKpyaa)

e OTa ycnyra noMoraeT floAaM C CepbE3HbIMU NOTPEOHOCTAMN B MCUXNYECKOM
340pOBbE, KOTOPbIE MMenu Npobnemsbl ¢ 3akoHoM. PaboTtaeT kak ACT, Ho ¢
AONOMNHUTENBHLIMU PYHKLMAMM NOMOLLM JIOASIM C BbICOKMM PUCKOM UMK paHee
y4yacTBOBABLUMM B CUCTEME YrONIOBHOIO NpaBoCyausi.

o KomaHga FACT cocTtouT n3 cneumanuctoB, NpoLLeaLLmX cneunanbHyto
noaroToBky Ans paboTtbl C NOTpebHOCTAMM NtogeN, MMEBLLUNX NPoBnemMbl C
3akoHOM. KomaHga npeaocTaBnsieT Te e Buabl NOAAEPXKKN U NIEYEHUS, YTO U
ACT: nomoLLb C NoBe4EHYECKNUM 300POBbEM, 0OyYEHNE KNZHEHHBIM HaBbIKaMm,
KoopamHaumio yxona v nogaepxky B obuiectse.

e Llenb — nomoub KaxxgoMy YenoBeky YyBCTBOBaTb CebA nyylle, HE UMETb
npobnem c 3aKOHOM 1 XUTb Bonee 340POBON XN3HbIO B 00LLecTBe.

o [lpepoctaBneHne FACT HeobA3zaTenbHO ANS y4acTBYOLWMX OKPYroB. CMm.
pasgen «JononHutenbHaa MHopMauus O BalleM OKpYyre» B KOHLIE 9TOro

CnpaBoYHMKa, YTOObI y3HaTb, NPeaoCTaBNsET NN BaLL OKPYr 3Ty YChyry.

KoopduHupoeaHHas cneyuanu3upoeaHHasi nomouwib (CSC) npu nepeom anu3zode
ncuxo3a (FEP) (3aeucum om okpyaa)

e OTa ycnyra npegHasHaveHa ans nogen, KoTopble BnepBble CTanknBarTCs C
NMCUX030M, BKITHOMaA CUMNTOMbI BPOAE CIyXOBbIX UIN 3PUTENbHbIX
rannouymHaumn. CSC npegoctaBnsieT paHHIO N KOMMNIIEKCHYH MOMOLLb, YTOObI
CHU3NTb PUCK rocnMTanunaaumm, obpalleHnin B HEOTNOXHY NOMOLLb, Npobnem ¢
3aKOHOM, yrnoTpebneHns NCMxoakTUBHbLIX BELECTB 1 6€300MHOCTMW.

« KomaHga cneunanuctoB MHAMBUAYaNbHO NogdMpaeT u KOOpAUHUPYET yxoa,
COBMECTHO OKa3bIBaeT flevyeHne, MOMOraeT pa3BMBaThb KU3HEHHbIE HaBbIKU U
nogaepXxuBaeT Yenoseka B coobLuecTtse, YTOObI yry4dlwmnTb ero obuiee
COCTOSIHME, Hay4nTb YNpaBnATb CUMNTOMaMMN W KUTb NOSTHOLLEHHOW XNU3HbIO.

o [lpepocTtaBneHune ycnyrm Heoba3aTenbHO AN y4acTBYOLWNX OKPYroB. CMm.
pasgen «[ononHuTtenbHaa nHpopMaumsa O BalleM OKpyre» B KOHLE 3TOro

CnpaBoYHMKa, YTOObI y3HaTb, NPeaoCTaBnsAET NN BaLL OKPYr 3Ty yCnyry
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Ycnyau kny6Ho20 Aoma (omsiudaromcs rno okpyaam)

Kny6Hble goma — cneumanbHble MecTa, KOTOpble MOMOratoT Niogam
BOCCTaAHOBUTLCHA OT pacCTPONCTB NOBeAEHYECKOro 300poBbs. OHU
POKYCMPYIOTCA Ha CUNbHBIX CTOPOHAX YY4aCTHUKOB M CO3AatoT nogaepKusaroLlee
coo0bLLecTBo.

B knybHOM gome ntogu MoryT HanTtn paboTy, 3aBeCTu Apy3en, U3yuntb HOBOE U
pasBUTb HaBbIKN A8 Yy4dLlLeHnsa 300poBbs U Briarononyymns. Y4acTHUKK
paboTatoT ¢ nepcoHanom knybHoro goma, 4tobbl BHECTU BKNag B obLime
noTpebHOCTHN, HanpuMep, Yepes npuroToseHne eapl. Lienb — nomoyb nogam
ObITb aKTUBHBIMW YrieHaMn coobLecTBa, nogaepXaTb AOCTUXKEHNE Lernen u
YyNyylWwmnTh obLLee Ka4yeCTBO XKU3HW.

MpenoctaBneHune ycnyr knybHoro Joma Heobs3aTenbHO AN y4acTBYHOLMX
okpyroB. CMm. pasgen «[JononHutensHas nHopMaums O BalleM OKpyre» B KOHLe

3TOro crnpaBoOYHUKa, YTOObI Y3HaTb, NPEAOCTABMAET N BaLl OKPYr 3Ty YCNyry.

PacwupeHHbIe ycnyau meduuyuHcKkux pabomHukoe coobujecmea (CHW,

omJsiu4aromcsi rno oKpyaam)

CHW — 3710 cneumanbHoO 06y4YyeHHble MeguunHckue paboTHUKN, KOTopble
ABNAIOTCA JOBEPEHHBIMU NPeACcTaBUTENSMN CBOUX COOOLLECTB.

PacwwnperHble ycnyru CHW npegHasHayeHbl TeM, KOMY HY)XXHa [OMOMHUTENbHasA
noggepka B cpepe noBegeH4eCcKoro 340poBbs, U HanpaeneHbl Ha
npenoTBpaLleHne yxyaLleHNs COCTOSAHUA U pa3BUTUSA OCITOXKHEHUN.

Ycnyru BkroYaloT: obyyeHne Bornpocam 300poBbsa U NPOUNaKkTUKK
3aboneBaHun, NOAAEPXKKY MPU XPOHUYECKUX N MHAPEKLMOHHBLIX 3aboneBaHusXx,
MOMOLLIb B BOMPOCAax NCUXMYECKOro, NepnHaTanbHOro U CTOMaToNorMyeckoro
3[10pOBbS, NPOPUNAKTUKY TPABM, @ TaKKe KOYYUHT MO YKPEnneHnio 300poBbs,
NoCTaHOBKe Leremn 1 NiaHMpoBaHmIo NevyeHuns.

MpenoctaBnenune paclumpeHHbix ycnyr CHW Heoba3aTenbHO Ans y4acTBYHOLMX
okpyroB. CM. pasgen «[JononHutensHas MHPopMaums O BalLeM OKpyre» B KOHLe

3TOro CrnpaBO4YHUKA, 4YTOObI Y3HaTb, NMPeaoCTaBIIAET JI1 Ball OKPYT 3Ty YyCnyry.
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lModdeprkusaemasi 3aHIMOCcMb (3agucum om OKpy2a)

e Mogenb nogaoepxusaemon 3aHATOCTU «NHOMBUAYanNbLHOE TPYAOYCTPOMUCTBO U
nogaepxka» (IPS) — ato ycnyra, koTopasi noMoraeT ntoasM C CEPbE3HbIMU
notpebHoOCTAMU B chepe NoBegEeHYECKOro 340POBbA HAUTU U COXPaHUTb
KOHKYPEHTHYI0 paboTy B CBOEM coobLLecTBe.

e Yyactue B IPS cnocob6cTByeT nyyinm pesynbtatam TpyaoyCTPoONCTBa u
noagep>xmBaeT BOCCTAHOBIIEHNE MPU NOBEAEHYECKMX PaCCTPONCTBAX.

e [lporpamma Takke NnoOMoraeT NOBbICUTb YPOBEHb CAMOCTOATENBHOCTU, YYBCTBO
NpUHaANEeXHOCTM 1 obee 30opoBbe M Bnarononyyve.

e [lpepocTtaBnenHune ycnyrm HeobAsaTenbHO ANS Y4aCTBYOLWMX OKPYroB. Cwm.
pasgen «JononHutenbHaa MHOpPMauusa o BalleM OKpyre» B KOHLe 9TOro

CcrnpaBoOYHUMKA, 4YTOObI Y3HaTb, NMPeaoCTaBlIAET J11 Ball OKPYT 3Ty YCIyry.

Ycnyeu In-Reach (omnuyaromcsi no okpyzam)

e OTO ycnyrn NnoaroToBKWU K Nepexoay B coo0LwecTBO ANs Noaen, KOTopble
ANUTENbHOE BPEMSI HAXOAATCA B NCUXMATPUYECKON BONbHULLE NN PUCKYIOT
ocTaTbCa TaM Hagonro. lNporpamma paboTaeT ¢ BaMmu, Ballen CEMbEN,
OONbHULEN UNK YYpEXOEHMEM N APYTMMU NLAMUW NOAAEPXKKMN, YTOObI NOMOYb
BaM BEPHYTbCS K XXM3HU B coobLiecTtBe. Llenb — npegoTtBpatnth AnuTenbHoe

npebbiBaHMe B NCUXMATPUYECKON BOMNbHMLIE UNN APYIMX YYPEXOAEHUAX yXxoaa.
Ycnyru npu paccTponcTBax us-3a ynotpebneHusi nCMX0aKTUBHbIX BellecTB

Umo makoe ycriyau OKpy>XHOU cucmembl Op2aHU308aHHOL rMomMouwu
Hapko3aeucumbim Drug Medi-Cal (DMC-ODS)?

OTO MeauuUMHCKUe ycrnyru Ans nogen ¢ paccTponcTtsaMum, CBA3aHHbIMN C
ynotpebneHvem ncnxoakTUBHbIX BELLECTB, UMK C PUCKOM MX Pa3BUTUS, KOTOPbIE He
MOXeT NeyvnTb 0OblYHbIV Bpay. YCryru BKINOYAT OLEHKY COCTOSIHWUS, onpederneHue
noTpebHocTeln B neveHnn n paboTy nocTaBLUMKa NO yNy4yLLEeHNo KavyecTBa u

3P PEeKTMBHOCTM NomoLLn. [TomoLLb MOXET NPegoCTaBNATLCS B KNUHKKE, B oduce

nocTaBLUMKa yCryr, y Bac Aoma, B coobLiecTse, No TenedOoHy UIn C UCMONb30BaHNEM
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TenemeauumMHbl (ayamno- Unu BUAeocBs3b). Bbl, OKpyr 1 nocTasLUMK yCnyr COBMECTHO

onpependete Tun, 4actoty U NpoAOJTKUTEITbHOCTb YCIyT.

AmMepukaHckoe obuwecmeo MmeduyuHbl 3asucumocmu (ASAM)
Okpyr vnun NocTaBLLMK YCIYr UCMOMb3YOT KpUTEepmMn AMepukaHckoro oduiectea
MeauuuHbl 3aBucumocTy (ASAM) onst onpeaeneHust NOAXOASILLErO YPOBHS NeYeHus,

KOTOpbIE OnMncaHbl HNXeE.

CKpuHuUH2, oyeHKa, Kpamkoe eMewamesibCMeO U HarnpasJsieHue Ha jie4yeHue
(SABIRT, ypoeeHb 0.5 no knaccugpukayuu ASAM)

Ycnyrn SABIRT He oTHocsTes Kk yenyram nporpammsl Drug Medi-Cal. OHu
nokpbiBatoTca Medi-Cal ¢ onnatown 3a ycnyry u ynpasnsemMmbiM MeANLUHCKUM
obcnyxusaHnem Medi-Cal ansa nonyyatenen B Bo3pacte 11 net u ctapuie. NnaHbl
yrnpaBnseMoro MeguumnHCKoro obcnyxmnsaHnsa obasaHbl obecneynBaTtb NOKPbITUE YCyr
MO eYEeHU0 PacCTPONCTB, CBA3AHHbIX C YNoTpebrneHneM NcMxoakTUBHbIX BELLECTB,

Bkntodaa SABIRT, anga yyacTHMKOB B Bo3pacTte oT 11 neT 1 ctapuie.

Ycnyau paHHe20 eMewamenbcmea

OTW yCryrn NoKpbIBaKOTCA CUCTEMOW OPraHN30BaHHOW NOMOLLM HapKo3aBucumMbiM Medi-
Cal ansa nony4atenen ycnyr mnaguwe 21 roga. MNonyyatenu ycnyr mnagwe 21 roga,
NpU3HaHHbIe NO pe3ynbTaTtaMm CKPUHWHIa HaxodaWmMMnNCs B rpynne pucka pasButung
paccTpPOMCTBa, CBA3AHHOIO C ynoTpebrieHnemM ncMxoakTUBHbIX BELLECTB, MOTyT
nonyyatb ambynaTopHble yCryrn B paMkax paHHero Bmellatenscrsea. [uarHo3

paCCTpOIZCTBa, CBA3aHHOIO C yn0Tpe6neHmeM NCNXOAKTUBHbLIX BELLECTB, HE Tpe6yeTc;|.

PaHHul nepuoduyeckull CKpUHUH2, QuazHocmuka u sie4yeHue (EPSDT)
YyacTHuKM B Bo3pacTe o 21 roga UMELoT NpaBo Ha NnoslyvyeHue YCnyr, OnmcaHHbIX
paHee B 3TOM CMpaBOYHMKE, a Takke Ha gononHutensHble yenyrn Medi-Cal B pamkax

NOKPbITUA «PaHHUIM 1 NEPMOANYECKNIA CKPUHWHT, AMarHocTuka u neyvenue (EPSDT)».

,D,J'IFI noJstydeHnda 3aTux ycnyr y4actHUK gOJKeH ObITb MOnoXe 21 roga u UMEeTb NOMNHoe

nokpbiTne Medi-Cal. EPSDT nokpbiBaeT MeguUUNHCKN HEODXo4MMbIE YCIYyTN,
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HanpaBieHHbIE Ha KOPPEKUUIO Unn ocnabneHne BbisiIBIEHHbIX HAPYLUEHWI, a TakkKe Ha
ynydweHme un3n4ecKkoro 1 noBegeH4YeCcKoro 34opoBbs. YCnyru, Kotopble
CcTabununsnpytoT, Noaaep>KMBatoT, yyyLlaoT COCTOSHUE unu genaroT ero bonee
NepeHOCUMbIM, CYUTAIOTCA NOMOLLBIO MPU COCTOAHUM U NOANeXaT NOKPbITUIO B paMKax
EPSDT. Kputepun goctyna Kk ycriyram opraHn3oBaHHOW CUCTEMbI MOMOLLN Npu
pPacCTPONCTBaAX, CBA3AHHbIX C yNoTpebrneHnem ncuxoakTUBHbIX BELLECTB 4115
y4aCTHMKOB B Bo3pacTe [0 21 roga oTnivyatTCcsa OT KpUTEPUEB OIS B3POCIIbIX: OHU
Bbonee rmbkue 1 ooMmKHbI COOTBETCTBOBATL TpeboBaHuam EPSDT, a Takke uenam
NpoMNaKkTUKN N paHHEro BMeLlaTenbCTBa Npu NeYeHNn pacCcTPONCTB, CBA3AHHbIX C
ynotpebneHnem ncuxoakTuBHbIX BewecTB. Ecnn y Bac ecTb Bonpockl 06 3TuxX ycnyrax,
no3soHunTe no TenedoHy 1-888-246-3333 (TTY: 711) unu nocetute cant DHCS Early

and Periodic Screening, Diagnostic, and Treatment .

Amb6ynamopHsie ycnyau (ypoeeHb 1 no knaccugukayuu ASAM)

e OTW yCryru BKNIOYaKT OLEHKY, KOOpAMHALMIO NOMOLLU, NHOVUBUAYalbHOE U
rpynnoBoe KOHCYSIbTUPOBaHWE, CEMENHYIO Tepanuto, NekapcTBEHHbIE YCyrH,
MeANKaMEHTO3HOE NeYeHne 3aBUCMMOCTEN (BKITHOYasi ONMMOUAHYHO, ankorosibHYyo
n gpyrue), obyyeHme naumnmeHToB, YCIyrn no BOCCTAHOBMNEHUIO U KPU3UCHOE
BMeLLATENbCTBO.

e OHW NpefocTaBnATCA NMUUEH3MPOBAHHBLIM CMNELManncToOM fIMYHO, NO TenedoHy
UIn C UCNONb30BaHMEM TeNeMeaNLNHbI, B3POCHbIM 4O AEBATU YacoB B HEQENMIO,
a yyacTHukam mnagwe 21 roga — MeHee LWeCTU YacoB B HeZento nNpu Hann4mm
MeOMLMHCKNX NoKa3saHun. B 3aBMcuMocCTn OoT Bawwmx NoTpebHOCTEN BO3MOXHO

Oonbllee KonnM4ecTBO YacoB.

NHmeHcueHble ambynamopHbie ycnyau (ypoeeHb 2.1 no knaccugukayuu ASAM)
e IHTeHcMBHbIE amOynaTopHbIE YCIyry BKITOYAKOT TE e BUAbl NOMOLLMX, YTO U
ambynaTopHble, HO ¢ 60NbLUMM KONMYECTBOM YacoB.
e OHun npegoctaBnsaTCA B3pocnbiM oT 9 Ao 19 yacoB B Heaento, a nonyyaTtensm
Mnagwe 21 roga — o1 6 4o 19 yacoB B HeAEnN NPU HaANMYMM MeQULIMHCKNX
nokasaHun. Npun nHanemayansHOM MeaNLNHCKON HEOBXOANMOCTIN KONMYECTBO

4acoB MOXET npesBbillaTb MakKCUMYM.
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Ycnyrn B OCHOBHOM BKIHOYAOT KOHCYNbTMPOBaHME 1 0GyYeHMe Mo BOnpocam,
CBSI3aHHbIM C 3aBUCUMOCTbIO, U NPeoCTaBNSATCSA NULEH3VPOBaHHBLIM
cneumanucToMm unm cepTudULMpoBaHHbIM KOHCYNIbTAHTOM B OpraHM30BaHHOM

cpenoe — JIn4Ho, no TeJ'IerOHy nnn ¢ ncnonb3oBaHMeEM TenemMmegnunHbl.

Yacmu4Has cocnumanu3ayus (3aeucum om okpyea) (ypoeeHb 2.5 rno

knaccugpukayuu ASAM)

Ycnyrn 4yacTu4HOM rocnmtann3asmm NOXoXM Ha MHTEHCUMBHbIE aMbBynaTopHble
ycrnyru, HO Bknto4varoT 6onblue YacoB neveHus (20 n 6onee yacoB B HeAENO Npwm
HanMM4Ynum MeguUNHCKON HeOBXO4MMOCTN) U PaCLUMPEHHBLIN SOCTYN K
MeANLMHCKMM YCriyram.

OTn nporpaMmmbl obecnevmBaloT NPAMON JOCTYN K NCUXNATPUYECKUM,
MeANLMHCKAM 1 nabopaTopHbIM ycnyram v npegHasHavyeHbl Ans nogen,
KoTopbiM TpebyeTcs exenHeBHOE HABNIOAEHNE, HO NTeYEHNE MOXET
NPOBOAUTLCS B KITMHUYECKMX YCIOBUAX 6€3 KpyrnocyTo4HOM rocnutanmsauum.
Ycnyrn MoryT okasblBaTbCsl O4HO, NO TenemeanuuHe unm no tenedoHy.
YyacTHukM mnagle 21 roga MoryT nonydaTtb 3Ty yCnyry B pamkax nporpammbl
PaHHEero 1 NepMoANYECKOro CKPUHMHIA, OUAarHOCTUKN N NIEYEHUSI HE3aBUCUMO OT

OKpyra npoXuBaHusi.

JleyeHue ¢ npoxxueaHuem (mpebyem npedeapumesibHO20 pa3peuleHusi OKpyaa)

(ypoeHu 3.1-4.0 no knaccugukayuu ASAM)

9T0 peabmnutaunoHHada nporpamma ans fnogaen ¢ pacCTponcTBamu,
CBSAA3aHHbIMW C YNOTpebreHneM NCUXO0aKTUBHbIX BELLLECTB, MPU HANM4Ynm
MEAMLMHCKMX NMOKa3aHUN. YYacTHMK NPOXUBAET B NporpamMmmMe 1 nony4vaer
noaaepXky B USMEHeHUN NoBeAeHnst, PpasBnUTUN HaBbIKOB 00LLEHNS 1
CaMOCTOSATENbHOM XM3HU C UCMNONb30BaHNEM PeCcypcoB coobLlecTBa.
BonbLUMHCTBO ycnyr npegocTaBnseTcs O4HO, NpU He06Xo0AMMOCTM — MO
TenemeguuuHe unu TenedoHy. Y4YacTHUK U NOCTaBLUMK YCryr BMecTe
onpenensiT TPYAHOCTU, CTaBAT NPUOPUTETLI, (DOPMYNUPYIOT LEenu 1 peLlatoT
npobnemsl, CBA3aHHbIE C pacCTPONCTBOM. Llenu nporpaMmmbl — npekpalleHune

ynoTpebneHus BewecTs, NOAroToBKa K NPeaoTBpaLLeHNo peLmanBoB,
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ynyyweHue omM3n4eckoro n coumanbHOro PyHKLMOHNPOBaHUS N BOBEYEHNE B
AONroCPOYHOE fneyeHue.

Ycnyru neyeHns ¢ NpoxmBaHneM TpebyoT NpeaBapuUTeribHOro paspeLleHns ot
OKpyra CUCTeMbl OpraHM30BaHHOM NoMoLun HapkodasucumbiM Medi-Cal.

Ycnyru neyeHnst ¢ NpoXnBaHMeM BKIHOYAOT MPUEM, OLEHKY, KOOpAMHALMIO
NOMOLLM, NHOUBUAYarIbHOE U rPynnoBOe KOHCYNbTUPOBaHNE, CEMENHYIO
Tepanuio, NekapcTBEHHbIE YCyr1, MeOUKaMEHTO3HOE Sle4eHne 3aBUCUMOCTEN
(BKNtOYas onMonaHY, ankoronbHy 1 apyrue), obydyeHue naumeHToB, ycrnyru no
BOCCTaHOBEHMIO N KPU3UCHOE BMELLATENbCTBO.

[MocTaBLMKM yCRyr NeYeHns ¢ npoxmneaHnem obasaHbl NMOO NpeaocTaBnsaTb
MeaMKaMeHTO3Hoe fedYeHre 3aBUCMMOCTU Ha mecTe, Nnbo obecneymBaTb
haKTMYecKyto NOMOLLb B €ro Nosly4eHun BHe yupexaeHus. Npoctoe
npegocTaBneHne KOHTakTHOM MHGopMaL MM O NOCTaBLUMKaX MegMKaMEHTO3HOIo
nevyeHnst 3aBMCUMOCTUN HE CYMUTAETCS BbINONIHEHNEM 3TOro TpeboBaHmS.
MocTaBLwuKn ycnyr fiedeHnst ¢ NpoxmnBaHneM obs3aHbl npegnaraTe U Ha3HavaTb

fleKapCTBEHHbIE NpenapaThbl y4acTHMKam nporpammbl Drug Medi-Cal.

CmauyuoHapHoe nevyeHue (mpebyem npedeapumesibHO20 pa3peuweHusi oKkpyaa u

3asucum om okpyea) (yposHu 3.1-4.0 no knaccugukayuu ASAM)

3T ycnyru npeocTaBnsloTCs B KPYrNOCYTOYHOM CTaLUMOHapPHOM YYpeXaeHUu,
roe obecneynBaloTcs NpodeccroHanbHO OpraHM3oBaHHbIE OLIEHKA,
HabnoaeHne, MEAULIMHCKUIA MOHUTOPVHT U NeYEeHNe pacCTPOCTB, CBA3aHHbIX C
ynotpebneHnem ncnxoakTMBHbIX BeLlecTB. BonbwmnHCTBO ycnyr
npeaocTaBnsAeTcs 04HO; NPU HE06XO0AMMOCTM BO BPEMS CTaLMOHApPHOro
neYyeHnss MoryT UCMonb3oBaTbCa TeneMeauumHa u TenedoH.

CTauunoHapHble yCnyr MMerT BbICOKUIA YPOBEHb OpraHn3auun: kak npasuno,
Bpay JOCTYMNEH Ha MecTe KPYrnocyTOYHO, Hapsay ¢ AUNNOMUPOBAHHBIMA
MEONLIMHCKMUMU CECTPaMU, KOHCYNbTaHTaMy No 3aBUCUMOCTSAM U APYTrUm
KMMHUYECKMM NepcoHanoMm. YCnyru BKNOYaoT OLEHKY COCTOSIHWUS, KOOpAMHaLUMIO
yXxoda, UHAMBMAYanbHOE U FPYNnoBOe KOHCYbTUPOBaHUE, CEMENHYI0 Tepanuio,

JleKapCTBeHHOEe obecneyveHne, MeaNKaMEHTO3HOE NleYeHne 3aBUCMMOCTEN
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(BKNHOYAsa ONMOMAHYIO, ankorosnbHyo 1 apyrue), obydyeHre naumMeHToB, ycnyru no
BOCCTAHOBMEHUIO U KPU3MCHOE BMELLAaTENbCTBO.

e YyacTHMKM Mnagle 21 roga MoryT nosiydaTb LaHHble YCryrM B paMkax
nporpaMmmbl paHHEro 1 Nepuoanyeckoro CKpUHMHIA, OUarHOCTUKN U NleYeHuns

(EPSDT) He3aBucMMO OT OKpyra npoXvBaHus.

lpozpamma medukamMeHMO3HO20 sie4eHus1 3agucumocmeu (NTP)

e OT0 ambynaTopHas (BHeGONbHUYHAA) NporpamMmma, KoTopas npegocrtaBngeT
nekapCcTBeHHble cpeacTBa ANs neYyeHnss pacCTPonCTB, CBA3AHHbIX C
ynoTpebneHnemM ncmMxoakTUBHbIX BELLECTB, NP HanMyYnm MeauLMHCKNX
NnokasaHun 1 No HasHayYeHuo Bpaya. JlekapcTea MOryT BKIOYaTb METAAO0H,
OynpeHopdUH, HANOKCOH U aucynbdupam.

e YyacTHuK 06a3aH nonyyatb He MeHee 50 MUHYT KOHCYNbTauui B KaneHgapHbIn
MecCsILL — O4YHO, Yepes TenemMeanunHy unu no TenedoHy. Ycnyru BrroyaoT
OLEHKY COCTOSIHMS, KOOpANHALMIO yXoaa, UHANBMAYarbHOE U rpynnoBoe
KOHCYNbTUPOBaHNE, CEMENHYIO Tepanuio, MeAULMHCKYI0 NncuxoTepanuio,
nekapCTBeHHble YCnyrun, BegeHune cny4vasi, MegmKkameHTO3HOe fneyeHne
3aBMCUMOCTEN (BKOYAsi ONMMONOHYIO, afikoronbHy U gpyrue), obyyeHme

naumneHToB, NnoaaepXXKy BOCCTaHOBITIEHNA U KPUSNCHOE BMELLUATENIbCTBO.

Ycnyau no ynpaeneHuro abcmuHeHuyuel

e OTU ycnyru SBASOTCS HEOTNOXHBIMU U KPATKOCPOYHbIMU. OHU MOryT
npenocTaBnsATbLCS A0 3aBepLleHust NonHoro obcneaoBaHust B ambynaTtopHbIX,
CTaUMOHapPHbIX NN peabunmMTauMoHHbIX YCIOBUSIX.

e Hes3aBMCKMMO OT TUMNA yYpeXaeHus!, 3a NALUMEHTOM AOSIKHO BECTUCH
MeOuuUHCKoe HabniaeHne Ha NPoTSKEHUM BCEro nepuoaa KynmpoBaHUs
cMHOpOMa OTMeHbI. MaumeHTbl, nony4yaroLme NoOMOLLb B CTaluoHape unm
peabunnTaunmoHHOM LIEHTPE, NPOXMBAKOT B yupexaeHun. MeauumnHcku
HeoGXxoauMble peabunuTaunoHHbIE YCIYrM Ha3HaYalTCs NIMLEH3NPOBAHHBIM
BpayoM Unu Apyrum yrnorHOMOYEHHbIM MeANLMHCKUM CreLnanCcToM.

e YCnyru BKNOYaOT OLEHKY COCTOSIHWUS, KOOPAMHALMIO NeYeHus,

MeanKaMeHTO3HOE Jie4eHne, Ha3Ha4yeHne npenapartos Anga nev4eHnAa onMoungHom,
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ankoronibHOM 1 Apyrux 3aBMCMMOCTEN, HabnoaeHe n peabunutaumio.

Jlexapcmea Ons nevyeHusi 3agucumocmu

[OCTYNHbI B KMMHUYECKNX U HEKNTMHUYECKMX yCroBuaX. BknoyatoT Bce

opnobpeHHble FDA nekapctBa n buonornyeckne npoaykTbl AnNs fieveHus

paccTPOMCTB, CBA3aHHbIX C YyNOTpebneHnemM ankorons, onMouaos u

NMCUXOaKTUBHbIX BELLECTB. YYaCTHMKN UMEIOT NPaBO Ha NnoslyvyeHne nekapcTs Ha

MeCTe UM No HanpaBneHnto BHE yupexaeHusi. CNncok nekapcTs BKKOYAET:

o Akamnpocart kanbums (Acamprosate calcium)

o bynpeHopduH rugpoxnopug (Buprenorphine hydrochloride)

o bynpeHopduH NPOSIOHIMPOBaHHOIO AENCTBUSA ANS UHbekuumn (Sublocade®)

o bynpeHopduH / HanokcoH rmgpoxnopug (Buprenorphine / Naloxone
hydrochloride)

o HanokcoH rugpoxnopug (Naloxone hydrochloride)

o HantpekcoH, nepoparnbHas popma (Naltrexone, oral)

o HantpekcoH nponoHrMpoBaHHOro AENCTBUS, MHBEKLMOHHAsH CyCneH3uns
mukpocaep (Vivitrol®)

o JloekcnanHa rugpoxnopua (Lucemyra®)

o [HOucynbdupam (Antabuse®)

o MeTagoH (npegocTaBnseTca NporpaMmmMaMy fie4eHns HApKO3aBUCKMMOCTH)

INekapcTtBa 4ns neyvyeHnsa 3aBUCMMOCTU MOTYT NPeAoCTaBnAsATbLCA BMECTE C

yCriyramu: oueHka, KoopamHaumsa NoOMOLLK, KOHCYNbTUpPOBaHMe, ceMenHas

Tepanus, megmKkaMmeHTO3Hble ycrnyrn, obydeHne naumMeHToB, Nnoaaepkka

BOCCTaHOBMNEHNS, KPU3UCHOE BMELLATENbCTBO M NOMOLLb Npy abCTuHeHumnn. OHK

MOryT BXOAUTb BO BCE BUAbI YCIYr CUCTEMbl OPraHN30BaHHOW NOMOLLM

HapKo3aBUCKMMbIM Ha ocHoBe nporpammbl Medi-Cal, Bkntovast ambynatopHoe

neyeHne, UHTEHCUBHOE amMbynaTopHoe NneYeHne N nevYeHme ¢ NPOXMBaHNEM.

Y4YacTHUKM Takke MOryT NofyvaTth fiekapcTBa A8 NIeYeHNa 3aBUCMMOCTU BHE

CUCTEMbI OpraHM30BaHHOW MOMOLLM HAPKO3aBUCUMbIM HA OCHOBE NPOrpaMmbl

Medi-Cal. Hanpumep, Takue npenapatbl, kKak 6ynpeHopdnH, MOryT HasHa4aTbCA

Bpayamu NepBMYHON MEANKO-CAaHUTaAPHOW NOMOLLM B pamMKax nraHa
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ynpasndaemMoro MmeamunHCKoro O6CJ'Iy)KI/IBaHVIFI N OTNYyCKaTbCA B anTeKax.

Peunmezpayus nuy, eoesie4éHHbIX 8 cucmemy npasocyousi
e [lpepocTaBneHne meguUMHCKUX YCNYr y4acTHUKaM, HaxXo4AaLWUMCS Mo,
Hag30poM cucTeMbl npaBocyand, 3a 90 gHen Ao 0CBOBOXKAEHMS N3 3aKNIOYEHNS.
[ocTynHble ycnyrn BKAOYAOT BeAEHWE Criydas npy NOArOoTOBKE K
0CBOBOXAEHMIO, KNMHUYECKME KOHCYNbTaumMmM No NoBeAeHYeCKOMY 340PO0BbIO,
noagep>KKy CO CTOPOHbI PaBHbIX, KOHCYITbTUPOBaHME U Tepanuio No Bonpocam
noBefeHYecKoro 3qopoBbs, 0byyeHne, MeaMKaMeHTO3HOe NneveHune,
nnaHnMpoBaHue nocrne ocBobOXAEHNA 1 BbINUCKN, NabopaTopHbIe 1
pagunoriornyeckne ycrnyru, MHpopmaumio o nekapcTeax, ycnyru nogaepxku, a
TaKKe NoMOoLLb B NPUKPENEHUM K NOAXOASLWEeMY NoCTaBLLMKY yCryr —
HanpuMep, K nporpaMmmMme fnevyeHns HapKoTUYECKON 3aBUCUMOCTU AN
NPOAOIPKEHNA MeAMKaMEHTO3HON NoaAEePKMBaIOLLEN Tepanum nocne
ocBoboxaeHus. [Ina nony4yeHns aTux ycnyr nMuo AOMMKHO BbITb y4aCTHUKOM
Medi-Cal nnn CHIP u cooTBeTcTBOBaTH O4HOMY U3 YCINOBUM:
o ObITb MNagwe 21 roga v HaxoaUTLCA MOA CTPAXen B yupexaeHun ans
HECOBEPLLEHHONETHUX;
o BbITb B3POCNbIM, HAXOAUTLCA MOA CTPaXen N UMEeTb OOHY U3
MeaULUMHCKUX NoTpebHoCTen, NpeayCMOTPEHHbIX NPOrpamMMOn.
e CBsXMTECb C OKPYroM MO HOMepY Ha 0BrIoXKe cripaBoYHMKa A515 NONyYeHns

AONOSTHUTENBHON MHOPMauun 06 aTom ycnyre.

Ycnyau e3aumHol noddepixku Medi-Cal (omnu4yaromcsi no okpyaam)

e OTW ycnyrn HanpasrieHbl Ha NOAAEPKKY BbI3AOPOBIIEHMS, YCTONYMBOCTH,
BOBJIEYEHHOCTHN, coOLMann3aunm, CaMoCcTOATENbHOCTM, CaMo3aLUnNTbl, PasBUTUSA U
BbISIBIEHNSA CUIbHbIX CTOPOH Yepe3 CTPYKTYPUPOBAHHbBIE MEPONPUATUS. OTU
ycnyru MOryT NpeaoCcTaBnsaTbLCS BaM U/unuv BbiIGpaHHOMY BaMn 3HAaYMMOMY nnLy
(nMuam) noaaepKKn 0OQHOBPEMEHHO C APYIMMU yCryramu ncuxXmyeckoro
340pPOBbS NN CUCTEMbI OPraHM30BaHHOW NOMOLLUM Hapko3aBucumbim Medi-Cal.

e Cneumnanuct no B3anmHon nogaepxke Medi-Cal — 3710 4enoBek C NMUYHbLIM
onbITOM Npobnem NoBeAeHYECKOro 340POBbs UK ynoTpebneHus
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NCUXOAKTUBHbIX BELLECTB, HAXOOALWMNCS B CTaANN BbI3AOPOBIIEHNS, NpoLLeaLwni
TpeboBaHNA yTBEPXKAEHHOW LUITATOM NPOrpamMMbl cepTudmkaLmm okpyra,
cepTUPUUMPOBAHHBIN OKPYroM U OKasbliBaloLWMIM YCIyrn Nog pykoBOo4CTBOM
crneumanucTa no NoBegeHYeCKOMY 340POBbH0, MMEHLLETO NINLEH3NIO,
ocBOOOXOEHME OT HEE UNK perncTpaumio Wwrara.

e YCnyru BKOYAKT UHOMBUAYAMNBHbLIW U FPYNNOBOW KOYYUHT, oBy4atowime rpynnbl
Nno pasBUTUIO HaBbIKOB, MOMOLLb B HABUrauum rno pecypcam, ycrnyrm no
BOBMNEYEHNIO B NIEYEHNE NOBELEHYECKOrO 340POBbS, a TaKkke TepaneBTU4eckme
MEpPONPUATUA, HanpaBneHHble Ha pasBUTUE HaBbIKOB CaMO3aLLTbl NHTEPECOB.

e YyacTHuKM mnagwe 21 roga MoryT nonyyaTb 9Ty YCyry B paMkax nporpaMmsbl
paHHEero 1 NepMoanNYECKOro CKpUHMHIA, AUarHOCTUKN N NIeYeHUs He3aBUCUMO OT
OKpyra npoXxunBaHus.

o [lpepocTtaBneHue ycnyr B3aumHon nogaepxkn Medi-Cal apnseTcs
A06pPOBOMBHLIM 41151 OKPYroB-y4aCTHUKOB. HopmaLmo 0 TOM, OKasbiBaeT fu
BaLL OKpYr 3TK yCrnyru, cMm. B pasgene «[JononHutensHas MHgopmaumsi 0o

OKpyre» B KOHLIE JaHHOIo CripaBOYHMKA.

Ycnyau no eoccmaHo8/1eHUIo

e YCnyru no BOCCTAHOBIEHWUIO BKITHOYAOT OLEHKY, KOOPANHALMIO NMOMOLLM,
NHOMBUAYaNbHOE M rPYMNMNOBOE KOHCYbTUPOBaHNE, CEMENHYIO Tepanuio,
MOHUTOPUHT BOCCTaHOBIEHUS 1 MepbI Mo NpodunakTuke peunansa.

o OT0 KNoYEeBas YacTb NoAaep)KaHUsl 340pPoBbs 1 Brarononyyns, kotTopas
rMomoraeT BbICTPOUTb CBSA3b C Ne4eOHbIM 1 NoaAepXMBatoLLUMM COObLLIECTBOM,
ynpaBnsiTb CBOMM 3[0POBLEM U MEOULIMHCKON NOMOLLbIO, pa3BuBaTb HaABbIKU
camonoaaepXkn U KOOPAMHUPOBATL NMYHbIE M 0BLLLECTBEHHbIE pecypchl ANs
[AONrOCPOYHOro camoynpaBreHus.

e 3TKM ycnyrn MoXHO NonyyYnTb HA OCHOBAHWUM COOCTBEHHOM OLEHKM UITN OLLEHKM

nocTaBLUMKa YCIyr pycka peumamnea (fM4Ho, No TeneMeguumnHe unu tenedony).

KoopduHayust nomowu
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e OTU yCnyru BKMOYAT MEPONPUSATMS MO KOOPAMHALNM NTEYEHUs] PACCTPONCTB,
CBSI3aHHbIX C YNoTpebneHnem NcuxoakTUBHbIX BELLLECTB, MCUXMATPUYECKON U
MeOVLMHCKOM NOMOLLIM, a Takke obecneyeHnto CBA3N ¢ ycryramm 1 noaaep>KKom
ANs Ballero 3a0poBbs. KoopanHaums noMowm npeaocTaBnseTcs Npyu okasaHum
BCEX YCNYr Y MOXET OCYLLECTBIATLCS B KIMMHUYECKMX U HEKITMHUYECKNX
yCNoBusIX, BKMOYasi COOOLLECTBO.

e Ycnyru BKNOYaT B3aUMOAENCTBME C MEOULMHCKUMW U NCUXNATPUYECKMMM
crneumanucTamu Ans MOHUTOPUHIa U NOAAEPXKKM COCTOSIHUS 3[0POBbS,
nnaHMpoBaHue BbIMNCKK, a Takke KOOPAMHAaLUI0 BCOMOraTesbHbIX YChyr,
BKIOYas HanpaBfeHune K ycryram Ha ypoBHe coobLLecTBa, TakMM Kak yxon 3a

OeTbMW, TPAHCMNOPT U XKUnbé.

CumyayuoHHoOe ynpassieHue (3agucum om oKpyaa)

e OTO OCHOBaHHOE Ha (PaKTUYECKNX AaHHbIX fle4YeHne paccTpomCTBa, CBA3AHHOMO
c ynotpebneHnem CTMMynaTopoB. YYaCTHUKN, COOTBETCTBYIOLLME KPUTEPUSAM,
npoxogaT 24-HefenbHyo ambynaTopHyo NporpaMmmy CUTyauNoOHHOIO
ynpaBneHusl, nocre 4Yero cregyT He MeHee LWeCTU MecsaueB AOMNOSIHUTENbHOro
neyeHns n ycnyr nogaepxku BocCTaHoBNeHnsa 6e3 noowpeHnn.

e [lepBble 12 Hegenb NporpamMmMbl BKIKOYAKT CUCTEMY MOOLLPEHUN 3a AOCTUXEHNE
uenen neyeHuns, npexae Bcero 3a Bo3gepaHue ot ynotpebneHus
CTUMYIATOPOB (Hanpumep, KokavHa, ameTaMmmHa U MeTamgeTammnHa).
Y4YacTHUKM cornaluatoTca caaBaTb aHanm3bl MOYM Ha HAPKOTUKK C
NepuoanYHOCTbIO, YCTAHOBNEHHOW nporpamMmMon. MNoolwpeHnsa npegocTaBnaTCS
B BMe OEHEXHbIX 9KBMBAreHTOB (Hanpumep, No4apoYHbIX KapT).

e Ycnyrn NnpeaocTaBnalTCAa TOMNbKO YY4aCTHUKAM, KOTOPbIE NOSyYaloT U aKTUBHO
y4acTBYIOT B KOMMSIEKCHOM UHOMBUAYANBbHOM JIe4EeHUN B HEPE3UOEHTHbIX
YCIOBUAX Y Y4aCTBYIOLLLEro NOCTaBLLMKA.

e YyacTHukM mnagwe 21 roga MoryT nonydaTtb 3Ty yCnyry B pamkax nporpammbl
paHHero n NepuoanYecKoro CKpUHMHIA, AUarHoCTUKN N NIeYeHUs He3aBUCUMO OT

OKpyra npoXmnBaHus.
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e [lpegocTtaBneHne 3Tol ycnyrn sBnsieTcs A06POBONbHBLIM Arsi OKPYroB.
NHpopmaumio o ToM, oka3biBaeT N Ball OKPYr AaHHYHO yCryry, CM. B pasgene

«[JononHuTenbHas nHpopmMaumus 06 okpyre» B KOHLIE CPaBOYHMKA.

Mob6unbHble Kpu3ucHble ycryau

e OTW ycnyrn okasblBaloT MOMOLLb JIOASM, UCMbITbIBAOLLMM KPU3UC, CBA3AHHbIN C
ynoTpebrneHnem ncMxoakTUBHbLIX BELLECTB.

e OHM NpepocTaBnATCA MEANLNHCKMMM PAaBOTHUKaAMKN NO MECTY BO3HUKHOBEHUS
Kpn3nca — goma, Ha paboTe, B LLKOME UnNn B Apyrmx MecTtax B coobuiecTtse (3a
NCKMoYeHneM BONbHUL, U PYTnMX CTauMOHAPHBIX YYPEXOEHUIN), KPYriOCYyTOYHO,
7 oHewn B Hepento, 365 aHen B roay.

e Ycnyru BkoyatoT 6bICTPOE pearMpoBaHne, MHANBUAYaNbHYK OLEHKY COCTOSHUS
n ctabunmsaumo B ycnosusax coobuectaa. lNocTaBLumkm Takke obecneumsaroT

nepenadvy yxoga unum HanpasneHue K gpyrmm sungam rnomMmoLln.

TpaduyuoHHbIe NPaKkMuKu 30pPasooxXpaHeHUs!

e OTW ycnyrn HanpaeIeHbl HA paclUMpeHne A0CTyNa K KynbTYPHO
OPWEHTUPOBAHHOW MOMOLLN, YKPenneHne BO3MOXHOCTEN NOCTaBLUNKOB YCHyT,
COXpaHeHue 1 yryylleHne 300p0Bbsi, NOBLILLIEHNE KaYecTBa U pe3yrnbTaToB
NeYeHMs, a TaKkkKe Ha CHKEHNE HEPaABEHCTBA B AOCTYNE K MeaULMHE.

e TpaguuUMOHHbIE NPAKTMKN 3A4paBOOXPAHEHUS BKIKOYAIOT ABa HOBbIX BUAA YCyr:
yCnyru TpaauLUMOHHOIO LeNUTENs 1 YCIyri HaTyparbHOro NOMOLLHMKA. YCnyru
TPaAULMOHHOTO LIENUTENSA BKITOYAKT My3blKarbHYH Tepanuio (Hanpumep,
TPaaULMOHHYO My3bIKy U NECHU, TaHUbl, Urpy Ha 6apabaHax), 4yXOBHble
npakTUKK (Hanpumep, LepeMoHUn, puTyarnbl, TpaBsHble CpeacTBa) u apyrme
WHTerpaTuBHbIE NoAXoAbl. YCNyri HaTypanbHOro NoMoLLHMKa MOTyT BKoYaTb
HaBUraLMOHHYO NOAOEPXKKY, Pa3BUTME NCUXOCOLMANbHbLIX HABbLIKOB,
camoynpaBrieHMe U NoAAEPKKY Npu TpaBMe.

e CBsXXMUTECb C OKPYroM no Homepy TenedoHa Ha 06oXKe 3TOro cnpaBoYHMKa

ANs nonyyYeHnsa JononHUTeNbHON nHgopmaumm 06 aTon ycnyre.
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PacwupeHHbIe yciiyau meduyuHckux pabomHukoe coobujecmea (CHW, 3asucsim

om oKpyea)

CHW — 310 cneumanbHoO 06y4YyeHHble MegUUNHCKME paboTHUKN, KOTOPbIM
AOBEPSAIOT B X coobuiecTtBax. PaclumpeHHble ycnyrn HanpaeneHbl Ha
npegoTepalleHre yxygueHus 3abonesaHnn, MHBaNMOgHOCTU N Apyrnx npobnem
co 300poBbeM. OHM OCHOBaHbI Ha CTaHA4APTHbIX NPOMUIAKTUYECKMX YCIyrax
CHW, Ho aganTupoBaHbl Ansi nogemn, KOTOPbIM HYy)XXHa JONONMHUTENbHAA
nogaepXka B ccpepe noBegeHYeCKoro 34opoBbsl.

Ycnyrn MoryT BKAo4aTb CaHUTapHOE NpocBeLLeHne n obyveHne (NpodmnakTuky
N KOHTPOMb XPOHMYECKNX N MHAPEKUMOHHBIX 3aboneBaHni), NOAOEPXKKY Npu
noBeaeHYECKNX, NepPUHATanNbHbIX N CTOMATOSTIOMNMYECKMUX COCTOSAHUSAX,
NPOUNIaKTMKy TpaBM, a TaKKe YKpenneHme 340p0oBbs U KOYYMHI C NOCTaHOBKOM
uenen n paspaboTkon NnaHoB OENCTBUN.

MpepoctaBneHune paclumpeHHbix ycrnyr CHW HeobasaTenbHO Ans y4acTBYHOLMX
oKpyroB. NHdopmaumio 0 AOCTYNHOCTM yCryri CM. B pa3aene «[ononHuTenbHas

NHGOPMaLMSA O BalleM OKpyre» B KOHLE CNpaBOYHMKA.

lModdepxusaemas 3aHsImocmb (3agucum om OKpy2a)

Mogens nogaepxuesaemon 3aHAToCcTU «HAMBMAYyansHoOe TpyaoyCTPOMCTBO U
nogaepxka» (IPS) — ato ycnyra, koTopas noMmoraeT fitloasM C CepbE3HbIMU
noTpebHoOCTAMU B cdhepe NoBEeAEHYECKOro 340p0OBbsl HANTU U COXPaHUTb
KOHKYPEHTHY0 paboTy B CBOEM COOOLLECTBE.

Yyactue B nporpamme IPS cnocobcTByeT ny4dwmm pesynstaram
TPYAOYCTPOMCTBA Y NogaepXuBaeT NpoLecc BOCCTaHOBMNEHMS.

[Mporpamma Takxe NoOMoraeT NoBbICUTb CAMOCTOATENLHOCTb, YYBCTBO
NPUHaAIeXHOCTN N obLlee COCTosAHME 300POBbs U Briarononyyus.
MNpegocTaBneHne ycnyrn NogAePKUBAEMON 3aHATOCTU HeobsizaTenbHO Ans
y4acTBYIOLLMX OKPYroB. VIHdbopmauuio 0 AOCTYMHOCTU YCIyrn CM. B pasgene

«[JononHuTenbHas NHPOpMaLMs O BalleM OKpyre» B KOHLE CrpaBOYHMKa.
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YCINYIru no TENE®OHY UITN YHEPE3 TENEMEOULUUHY

[ns nonyyeHus ycnyr noBeAeH4YeCcKoro 340poBbsl He Bceraa TpebyeTcst ouHoe
nMYyHoe obLLEeHMe C NOCTaBLUMKOM ycnyr. Bel MoxeTe nonyyaTtb Ux No TenedgoHy unm
C UCMONb30BaHMEM TeneMeauLyHbl B 3aBUCUMOCTM OT Buaa ycnyr. NocTaBLymk ycnyr
06513aH 06 BSACHUTL NOPSAOK UCMONb30BaHUS TenedoHa Unu TenemeanumHbl 1
nonyYvTb Balle cornacve 4o Havarna okasaHus ycrnyr Takum cnocobom. [laxe ecnu
Bbl COrMacunmucb nony4vaTb ycryru no TenedoHy nnm Yepes TenemMmeanLmHy, Bbl
MOXXeTe no3xe BblbpaTb 0O4HOE MnonyyeHue ycnyr. Hekotopble BUAbl ycnyru
NMOBEAEHYECKOro 30POBbS HE MOIYT NPEeAOCTaBMATLCA TONMbKO N0 TenedoHy Unu
yepes TenemMeanLmnHy, Tak kak TpeOyoT Ballero NpucyTCTBUS B onpeaenéHHOM

MecTe, Hanpumep fevYeHne ¢ NPOXXMBaHNMEM UMK B CTaLMOHape.
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NMPOLUEAYPA PA3PELWLEHUA NMPOBJIEM: MOOAYA XAJNOBbI, ANENNAULUN UITN
3AMNPOCA HA BECINPUCTPACTHOE CJNTYLLAHUE HA YPOBHE LUTATA

Yto penartb, €Cnu A He NOJyYal HyXHble YCNnyru oT oKpyra?

B okpyre gomkHa 6bITb Npoueaypa peLleHns nibbix BONPOCOB, CBA3aHHbIX C yCryramu,
KOTOpble Bbl XOTUTE NONy4nTb UK yxxe nosnydaete. OHa HasbiBaeTCs npouenypown
paspeLleHuns npobnem v BKOYaeT:

e [lpouenypa nogaym xanobbl: yCTHOE UM NMMCbMEHHOE BblpaXeHne
He0BOMbCTBA MO NOOMY BOMPOCY, CBA3aHHOMY CO Crneunanm3npoBaHHbIMU
ycrnyramm ncuxmaTpuyeckon NoMoLLn, ycrnyramm npu paccTponcTBax, CBA3aHHbIX
C ynoTpebneHnemM NCUX0aKTUBHbLIX BELLECTB, MOCTABLUMKOM YCIYr Ui OKPYroMm.
Cwm. pasgen «[pouenypa nogaym xanobbi» B 3TOM CNpaBOYHUKE AN NONyyYeHns
AO0NOSTHUTENBHOMN MHOopMaLn.

e [lpoueaypa anennsaumm: anennsaumsa NogaéTca, eCnu Bbl HE COrMacHbl ¢
peLlleHneM oKpyra U3MeHUTb Ballun ycnyru (Hanpumep, otkasaTtb, NpekpaTuThb,
COKpaTUTb UK He NokpbiBaTb MX). CM. pasgen «[lpoueaypa anennsaumMm» B 3TOM
CrnpaBOYHUKE ANSA NOSyYEeHUsT AOMNONHUTENBHOM MHOopMaLnn.

e [lpouenypa 6ecnpmCTpacTHOro cnyLaHusa Ha ypoBHe LiTaTa: BCTpeya ¢
aAMUHUCTPATUBHBIM Cyabén [lenapTameHTa coumanbHbix cnyx6 KanudopHun
(CDSS), ecnu okpyr oTKnoHun Bawy anennsunto. Cm. pasgen
«becnpucTpacTHoe cnywaHne Ha ypoBHE LITaTta» B 3TOM CNpaBOYHUKE AN

nony4vyeHund OOMONHUTENBbHOMN I/IHC*)OpMaLI,I/II/I.

Mogaya >xanobbl, anennsaumMm unm 3anpoca Ha CnylaHue He BNUSET Ha NosyyYyeHne
BaMM yCyr U He UCMNoSb3yeTcsa NPOTUB Bac. OTU npoueaypbl NpeaHasHavyeHbl 45s Toro,
4TOBbl MOMOYbL BaM MOMY4YUTb HEOBXOAMMBIE YCIYTN N yNyYLWnTb NX KadecTBo. OKpyr
yBEIOMUT BacC, NOCTABLLMKOB YCYr, a TaKkKe poanTenen Nnmn 3akoOHHbIX
npeacTaBuTenen o pesynbrTatax paccMoTpeHus xanobbl. OTaen cnywaHuin Ha YpoBHe

wTata HanpaBuUT yBegoMIrieHne rno ntoram 6eCI'IpI/ICTpaCTHOFO cnywaHua.

MpumeyaHue: Yntante HKe nogpobHee o Kaxaon npouenype.
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Mory nu s nony4ynTb NOMOLLb B Nogaye anensnsiuum, xanoobbl unm sanpoca Ha
6ecnpucTpacTHoe crnylaH1Me Ha YpoBHe wTaTta?

Okpyr 06513aH 06bACHUTL Bam 3TW Npoueaypbl U NOMOYb NoAaTh Xxanoby, anennsumto
unu 3anpoc. OH Takke nomoraeT onpeaennTb, MMeeTe N Bbl NPaBO Ha YCKOPEHHYHO
anennauuio — e€ paccmaTpuBaloT ObICTpee, ecnmn ecTb PUCK ANst Bawero nu3nyeckoro
NN NCUXMYECKOro 300POBbS UM cTabunbHOCTW. Bbl MOXeTe ynonHOMOYNTb ApYyroe

N1UO AenCcTBOBaTbL OT Ballero UMEeHW, BKNYasa NocTaBLLnKa ycnyr nnn agBokarta.

Ecnu Bam Hy)kHa NOMOLLb, CBSXKUTECH C OKPYroM no TenedoHy, ykasaHHOMY Ha
obnoxke crnpaBoyHuka. Okpyr 0653aH okasaTb pa3yMHYO MOMOLLb NpW 3anoSTHEHUMN
cdopM 1 BbINOMHEHMM LIAroB, BKNOYasi NpegocTaBreHme yenyr nepeBogymka u

B6ecnnaTtHblx HOMepoB ¢ noaaepxkon TTY/TDD n nepesogom.

Ecnun Bam TpebyeTcsa aononHuTenbHasi NoMolb
Obpamumecs 8 [JenapmameHm meduyuHckux ycrye, Ogpuc ombydcmeHa:
e TenedoH: # 1-888-452-8609, noHeaenbHUk—NATHMUA, 8:00—17:00 (kpome
npasgHUKoB).
nim

e E-mail: MMCDOmbudsmanOffice@dhcs.ca.gov. BHUMaHune: ONeKTpoHHbIe

nMMCcbMa He ABNAKTCA KOHd)VI,D,eHLl,I/IaJ'IbeIMVI — He yKa3bIBaVITe JINYHbIE AaHHbIE.

Bbl Takke moxeTe nonyumTtb 6ecnnaTHyto IpUanYeckyo NOMOoLLbL B MECTHON criyxbe
NpaBoOBOWN MOMOLLM UIN OpYrMx opraHm3auusx. o Bonpocam npae Ha
GecnpucTpacTHOe crnylaHne Ha ypoBHe LWTaTa obpawantecb B OTaen npnéma
obpaweHnin [lenaptameHTa coumnarnbHbix cnyx6 KanugopHum: 1-800-952-5253 (TTY:
1-800-952-8349).

Mpoueaypa nogaum xxanoobbl

Ymo makoe xanoba?
YKanoba — ato noboe BbipaxxeHne HeJoBOSbCTBA yCryraMmm NoBegeHYeCKoro

300pOBbA, KOTOPOE HE OTHOCUTCA K rnpouenype anennaumm ninn 6eCI'IpI/ICTpaCTHOFO
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cnyuwaHuna Ha ypOBHe WWTaTa. OTO MOXET KacaTbCsl KayecTBa NOMOLLM, OTHOLLEHNSA

nepcoHarlria 1 NoCTaBLLMKOB YCI1YyT, a TakXe pa3HOFJ'IaCI/II7I no peweHndam, ceA3aHHbIM C

BaLLUUM Jie4eHnem.

Mpumepsbl xanoo:

Ecnn noctaBwuk ycnyr 6610 ¢ Bamu rpyb unv He yBakan Baluum rnpaea.

Ecnu okpyry TpebyeTtcsa 6onblue BpeMeHn AN NPUHATUS pelueHns 06
YTBEPXKOAEHMN YCNYTX, 3anpOLLUEHHOM BalLMM NOCTaBLUMKOM, N Bbl HE COMfacHbI C
TaknM npoaneHnem.

Ecnu Bac He ycTpamBaeT ka4yecTBO NoslydaeMom NoMOLLM UK TO, Kak Bam

0O BbACHAIOT BaLU NSiaH NeYeHns.

Umo makoe npoyedypa noda4qu xanobbi?

Mpouenypa nogaun xxanobbi:

BkntovaeT npocTble warn Ang nogayu xanobbl YCTHO NN NMMCbMEHHO.

He nuwaeT Bac npas unn ycnyr n He UCnosnb3yeTcs NPOTMB NOCTaBLUMKa YCHyr.
[Mo3BonseT ynosTHOMOYUTbL ApYroe NUuo AerNCTBOBaThb OT BaLLEro UMEHMU,
HanpvMep NocTaBLMKa YCNyr unu agsokaTta (Npu aToM MoxeT notpeboBaTbCs
nognucaHne opMbl corriacusa Ha nepegadvy MHopMaunm 3aTomy nuuy).
Ob6ecneynBaeT, 4TOOLI peLleHne NPUHMMAano KBanmuunpoBaHHOE NLO, He
yyacTBOBaBLUee B NpeablayLmx atanax pacCCMOTPEHUS U NPUHATUS PELUEHNIA.
OnpepnensieT 0653aHHOCTU OKpyra, NOCTaBLLMKa YCNyr U BaLUw.

FapaHTUpyeT NpegocTaBreHne peLlleHust No xanobe B yCTaHOBNEHHbIE CPOKM.

Koz0da s1 mo2y nodamsb xanoby?

Bbl MoxeTe nogaTh xanoby B no6oe Bpemsi, ecriv HeAOBObHbI NONYYEHHOW NOMOLLbIO

nnny Bac eCtb apyrme BonpocChbl K OKPyry.

Kak noGamsb xanoby?

Bbl MoxeTe B noboe BpemMA NO3BOHNTb HA KPYIIOCYTO4YHYIO 6ecnnaTHy+o JIMHUIO

AOCTyna oKpyra u nonyymTb nomoLb. XXanoby MoXxHo nogatb YCTHO N MUCbMEHHO.

YcTHyto Xanoby He TpebyeTcs noaTBepXaaTbh NMCbMEHHO. Ecnu Bbl nogaéte xanoby
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NMUCbMEHHO, OKPYT NPEeAOCTaBNseT KOHBEPTbI C 0OpaTHLIM aApecoM BO BCEX MecTax
okasaHus ycnyr. Ecnu y Bac HeT Takoro kKoHBepTa, oTnpaBbTe arnoby no agpecy,

yKa3aHHOMY Ha 0BroXKe 3TOro CrpaBOYHUKA.

Kak y3Hamb, nony4us jiu oKpy2 MO xasioby?

Okpyr 06513aH HanpaBWTb BaM NMCbMEHHOE NOATBEPXKAEHNE NONyYeHUst Kanobbl B
TeYeHue NSTU KaneHaapHbIX AHeW ¢ AaTbl nonyyYeHus. Ecnu xxanoba nogaHa no
TenedoHy UM JIMYHO U Bbl COMMNACHbI, YTO BOMPOC PELUEH He NO3AHEee CreayoLwero

pa6oqero OHA, MTMCbMEHHOE yBeJOMITIEHNE MOXET HE HanpaBlIATbCA.

Kozda 6ydem npuHsimo peweHue o xasnobe?

Okpyr 065s3aH NpuHATL peweHne B TedeHne 30 kaneHa. AHen ¢ AaTbl nogaym xanoobl.

Kak y3anamb o peweHuu o xasnobe?
Mocne NpUHATUSI peLLEHNS OKPYT:

o OTnpaBuT BaM unv Ballemy npeacTaBuUTemNo NMCbMEHHOE YBEAOMITEHME.

o OTnpaBuTt YBegomMneHve o HebrnaronpuMsaTHOM peLLEHUN NO NPefOCTaBNEHNIO
NbroT C pa3bsiCHEHVEM NpaBa 3anpocuTb GecnpucTpacTHoe cnyLlaHe Ha
YPOBHE LUTaTa, ECNy OKPYr HE YBEOOMWT Bac O PELLEHUMN B YCTAHOBIEHHbIV CPOK;

o PasbscHuT Balle npaBo 3anpocuTb 6ecnpucTpacTHoe criyLuaHue.

Bbl MOXETE HE NONy4YMTb NMMCbMEHHOE YBEAOMIEHME, ecrnun xanoba nogaHa no
TenedOoHy U1 NIMYHO, 1 Bbl COMMACHbI, YTO BOMPOC PELUEH HE NO34HEee CrneayLwero

paboyero aHA nocrne eé noaaudw.

MpumeyaHue: okpyr 065s13aH BbiAaTb Bam YBeAOMIEHNE 0 HeGNaronpusTHOM peLleHnn
Mo NpeaoCTaBEeHNIO NbroT B A€Hb UCTEYEHUS YCTaHOBIEHHOIO cpoka. Ecnu Bbl He
nonyYnny Takoe yBegoMIieHMe, Bbl MOXeTe 06paTUTbCA B OKPYT 3a AONONHUTENBHOM

MHdOpMaLmen.

Ecmb nu kpatiHul cpok 05151 nodaYyu »anobbi?
HeT. Bbl MOXeTe nogaTth xanoby B noboe Bpemsa. He ctecHanTecb coobLiatb 0

npobnemax — okpyr 6yaet pabotatb ¢ BaMu, YTOObI HAUTK peLLEHNE.
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Anennsauun
Bbl MOXeTe nogaTb anennauuio, eCnv He CorfiacHbl C peLleHneM oKpyra no ycrnyram
noBeAeHYECKOro 340pOBbsl, KOTOPbIE Bbl NOSTly4aeTe Unn XoTute nonyyatb. Bol MoxeTe
3anpocuTb NEPECMOTP PELUEHNSA OKpyra, UCNOSb3YSi:

e CTraHgapTHyo npouenypy anennayuu.

nnmn

e YCKOpeHHYI0 npouenypy anennsaumn.

MpumeyaHue: obe npoueaypbl CXOXWN, OAHAKO AN YCKOPEHHOW anennsuum

CYWeCTBYIOT oTAenbHble TpeboBaHUsA (CM. HUXe).

Okpyr 06513aH NOMOYb BaM C 3anonHeHmeM opM 1 Apyrumu npoueaypHbIMA Wwaramm
ANs nogayv anennsaumu, BkAoYasi NOAroToBKY NMMCbMEHHOM anennsaunm, ykasaHme
MecTa pasMeLleHns (PopMbl Ha canTe OKpyra unu npegocrtasneHne popmel No Balemy
3anpocy. Okpyr Takke 0643aH pa3bACHUTbL U NOMOYb C 3aMpPOCOM NPOAOITKEHUS
npeaocTaBneHns ycnyr Ha NepMoa pacCMOTPEHMS anennaumm no HebnaronpusTHOMy

peweHno B COOTBETCTBUN C Tpe6OBaHI/IFIMI/I wraTta.

Ymo npedycmampueaem cmaHOapmHasi npouyedypa anennsyuu?
CrangapTtHas npouenypa anennsaumm:

« [lo3BonseT nogaTb anennAunio YCTHO UM MUCbMEHHO.

« [apaHTupyeT, 4TO Nogayva anennaAunmn He NPUBEAET K yTpaTe Npas Unu ycrnyr u
He ByaeT ncnonb3oBaHa NPOTMB NOCTAaBLUMKA YCIYT.

o [lo3BonseT ynonHOMOYMTb Apyroe nuuo (BKoYas NnocTasBLymKa YCNyr nunm
afBokaTa) 4enCTBOBaTb OT Ballero MMeHu. B aTom criydyae okpyr MoxeT
3anpocuTb NoANMCaHHyo hopMy corfacusa Ha nepegadvy nHgopmaumu.

e Ob6ecneumBaeT NpoaoOmKEHNE NPeaoCTaBNeHNs ycnyr no Ballemy 3anpocy npu
nogaye anennauumn B yCTaHOBIIEHHbIN CPOK (B TeyeHue 10 aHen ¢ aaTol
OTNPaBKN NO NOYTE UMK JINYHOTO BPyYEeHUs YBEAOMIIEHNS 0 HeGnaronpnsiTHOM
peLLeHnn No NPeaoCTaBNEeHNIO NbroT).

« [apaHTupyeT, 4YTO Bbl HE ONnayYnBaeTe NPoLoKaLLMeca ycrnyrn Ha nepmoa

paccMoTpeHunda anennaunn, gaxe ecnm NnToroeoe pellieHne 6y,1:|,eT NMPUHATO B
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nonb3y HeGnaronpuUsATHOIO PELLEHUS OKpYra.

O6ecneunBaeT, YTOObI peLlleHns no anennauum NpUHUManuch
KBanMuumnpoBaHHbIMM NLLAMU, HE Y4aCTBOBaBLUMMM B NpeablayLIMX aTanax
PacCMOTPEHMS NN MPUHATUS PELLEHWA.

MpegocTaBnseT BaM Unu Ballemy npeacTaBuUTeNto NpaBo 03HAKOMUTLCS C
maTtepvanamu aena, Bkrnodas MeguuMHCcK1e 3anvucu 1 Apyrue AOKyMEHTbI.
MpepocTaBnsieT pasyMHy0 BO3MOXHOCTb NPeACTaBUTb JoKa3aTenbCTBa,
noKasaHUsi U apryMeHTbl NINYHO UK MUCbMEHHO.

Mo3BonsAeT BKIOYNTL B YACMO CTOPOH anennsauum Bac, Balle ynofIHOMOYEHHOe
MU0 UNW 3aKOHHOTO NpeacTaBUTeNs HacneacTsa yMepLlero y4acTHUKA.
MpepocTaBnsieT NMCbMEHHOE NOATBEPXKAEHME OT OKpyra 0 TOM, YTO anennaums
NPUHSATa K PaCCMOTPEHWIO.

NHdopMupyeT o npaBe 3anpocuTb 6ecnpucTpacTHoe crnyllaHue Ha YypoBHe

wiTata nocrie 3aBeplieHna npoueaypbl anennaunin.

Koz0da s1 mo2y nodamb anennsiyuro?

Bbl MOXeTe nogaTtb anennsaumio B OKpYyr, ecnu:

OKpyr Mnn KOHTPaKTHbIN NOCTaBLUMK YCIyT peLunsi, YTO Bbl HE COOTBETCTBYETE
KpuTepuam gocTtyna K ycrnyram noBeeH4Yeckoro 340poBbSi.

Baw noctaBWMK MEOULMHCKMX YCIYT peKOMeHA0Ban ycrnyry u 3anpocus
ofobpeHne okpyra, HO OKpyr OTKasarn UM n3amMeHun Bug NMbo 4acToTy YCnyru.
MocTaBLwuk ycnyr sanpocun ogobpeHne, HoO oKpyr notTpebosarn
AOMNOMNHUTENBHYI0 NHPOPMAaLMIO N He 3aBepLUMI NPOLIECC B CPOK.

Okpyr He npefoCTaBnseT yCryrn B paMKkax yCTaHOBMEHHbIX CPOKOB.

Bbl cuMtaeTe, 4TO OKpyr He yAoBNeTBOpseT Baln NOTPeOGHOCTU CBOEBPEMEHHO.
Bawa xxanoba, anennauna nnu yckopeHHasa anennaunsa He 6binm pacCMOTPEHbI
B YCTAHOBIEHHbIN CPOK.

Bbl 1 Bal NOCTaBLUMK YCNYr HE COrfacHbl OTHOCUTENBbHO HEOBXOAMMbIX BaM

ycnyr noBe4eH4YecKoro 310pOBbSi.

Kak nodams anennsayuro?

Bbl MOXXeTe nogaTtb anennsaunio oaHUM U3 CrieayoLmMx CnocoboB:

Ctpannua 54

(Russian)



e [lo3BOHUTL NO BecnnaTHOMY HOMepY OKpyra, ykazaHHOMY Ha 0BnoXkKe 3Toro
crnpaBoYHuKa. Nocrne 3BoHKa HEOOXOANMMO LONOSTHUTESBHO NOAATh anennaumio B
NMUCbMEHHOWN hopMe; NNn

e Otnpasutb anennaumio no noyte. OKpyr NpeaocTaBnseT KOHBEPTLI C O6paTHbIM
agpecoM BO BCEX MeCTax okasaHus ycnyr. Ecnu y Bac HeT Takoro KoHBepTa, Bbl
MOXeTe OTnpaBuTb anennsaunio nNo agpecy, ykasaHHOMY B Ha4ane 3T1oro
CNpaBOYHMKA; UNN

e OTnpaBnTb anennsaumio No aNeKTPoOHHON noyTte unu dakcy. Cm. pasgen
«KoHTakTHas nHopmauusa okpyra» CnpaBoOYHMKA, YTOObI y3HaTb NOAXOAALLMNA

cnocob nogaym (aNeKTpoHHasa nodta unm gakc).

Kak y3Hamb o peweHuu no anennsayuu?
Bbl unu Balle ynosIHOMOYEHHOE NMLO NOMyYnUTe OT OKpyra NMMCbMEHHOE yBeaoMIeHME
O peLLeHun no anennsaumun, kKotopoe byaeT conepxaTb:

e PesynbTaT paccMOTPeHUs1 anennsuumn.

e [laTy NPUHATUSA peLLeHNs.

e VHdopmaumio o npaee 3anpocuTb GECNPUCTPACTHOE CryLLaHWe Ha YpoBHe

wiTata n nopdagke ero 3arnpoca, ecrim pewieHne npunHATo He B Bally NOJib3y.

Ecmb nu kpaliHuli cpok noda4u anennayuu?
Anennsumto HeobxoaMmo nofath B TedeHne 60 kaneHaapHbIX AHEN C AaTbl, yKa3aHHON
B YBEAOMIEHUN O HEONAronpuUATHOM peLLEHN NO NpeaoCcTaBneHuto nNerot. Ecnn Takoe

yBedoMIIeHne He BbIno NonyyYeHo, To eé MOXHO noaaTth B Nnoboe Bpems.

Kozda 6ydem npuHsimo peweHue no anennsiyuu?
Oxkpyr 06513aH NpuHATL peleHne B TeveHne 30 KaneHgapHbIX gHeW ¢ Aatbl NONyYeHus

BaLLen anennsauuu.

Ymo denamsb, ecnu s1 He mo2y xx0amb 30 OHel?
Ecnu anennsumsa cooTBETCTBYET KPUTEPUSIM YCKOPEHHOW anennsaumMm, oHa MOXeT ObiTb

paccMoTpeHa B Gornee KOPOTKUI CPOK.
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Umo makoe yckopeHHasi anennsiyusi?

yCKOpeHHaFI anennauna nposoanTcAa no TOW Xe npouenype, 4To U CtaHaapTHadA, HO B

6onee KOPOTKUE CPOKU, U NPU ITOM:

Heobxoanmo o60CHOBaTb, YTO OXMAaHWE CTaHAAPTHOM anennsaumm MoxeT
YXYALWWTb Balle COCTOsIHUE NOBEAEHYECKOro 340POBbS.

[nsa yckopeHHOM anennsaunmn 4eNCTBYIOT MHbIE CPOKU PACCMOTPEHUS.
Oxkpyr 06513aH paccMOTpeTb YCKOPEHHYIO anennsaunio B Te4eHne 72 4yacos.
3anpoc Ha YCKOPEHHYIO anennisaumo MOXHO NoAaTh YCTHO.

lNMucbmeHHoe obpalleHune He TpebyeTca.

Koz0a s1 Mo2y noGamb yCKOPEHHYI0 anesiisayuro?

Bbl MOXeTe 3anpocuTb YCKOPEHHOE pacCMOTPEHUe anenssuun, ecnv oxmnaaHue

pelleHna nNo ctaHgapTHoOM anennauum B TedeHne ao 30 gHen MOXeT NoCTaBmTb Mo,

yrpo3y Ballly >W3Hb, 300POBbe NGO CNOCOOBHOCTb AOCTUYb, COXPaHUTbL UMK

BOCCTAHOBUTb MakCUMallbHYO beHKLI,VIOHaJ'IbHOCTb.

LHononHumernbHas uHgopmayus ob yckopeHHoU anennsayuu.

Ecnv anennsaums COOTBETCTBYET KPUTEPUAM YCKOPEHHOIO PACCMOTPEHUS, OKPYT
005s13aH NPUHATb peLleHne B TeYeHne 72 4acoB C MOMEHTA €€ MOosyyYeHus.

Ecnu okpyr pewwmnT, 4To anennauusa He COOTBETCTBYET KPUTEPUSAM YCKOPEHHOIO
paccMOTpeHUd, OH 0653aH CBOEBPEMEHHO YBEAOMUTL Bac YCTHO N MMCbMEHHO B
TeyeHne ABYX KaneHaapHbIX AHeN ¢ 06 bACHEHMEM MPUYUNH peLleHns. B aTom
crnydae anennaumsa paccMmaTtpuBaeTcs B CTaHAAPTHbIE CPOKM, YKa3aHHbIE BblLLE.
Ecnu Bbl He cornacHbl € peLlleHrem okpyra 0 TOM, YTO anennauusa He NOANEXUT
YCKOPEHHOMY PacCMOTPEHUIO, Bbl BNpaBe noaaTh Kanoby.

[Mocne paccMoOTpeHWst 3anpoca Ha YCKOPEHHYIO anennaumio OKpyr yBe4oMUT Bac

M BCEX 3aTPOHYTbIX JNL, YCTHO N NMMCbMEHHO.

BecnpucTpacTHoe crnylwaHue Ha ypoBHe LiTaTa

U4mo makoe 6ecnpucmpacmHoe CJ/iywiaHue Ha ypog8He wmama?

OTO He3aBMCMMOE pacCMOTpPEeHWe Ballero Aena agMUHUCTPaTUBHBLIM CyObEeN
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HenaptameHTta counansbHoro obecneyveHunsa KanmgopHun (California Department of
Social Services, CDSS), uenb koToporo — y6eguTbcs, Y4TO Bbl Nosiy4aeTe ycnyrm
noBeaeHYEeCcKOro 340poBbs, Ha KOTOpPbIE MMeeTe NpaBo B pamkax nporpammbl Medi-Cal.

CMm. gononHuTenbHble MaTepuanbl Ha canTe: https://www.cdss.ca.gov/hearing-requests

Kakoeb! Mou npaea npu 6ecrnpucmpacmHOM criywaHUU Ha ypoeHe wmama?
Bbl umeeTte cneaytowwime npasa:

e 3anpocutb paccMOTpeHue Ballero gena agMUHUCTPATUBHBIM CyObEN, TaKke
N3BeCTHOE Kak becnpuctpacTHoe cnylaHue Ha ypoBHe wTaTa.

e [lonyunTtb MHOpMaUUIO 0 TOM, Kak nogaTb 3anpoc Ha becrnpuctpactHoe
CnyLllaHue Ha ypoBHe wTara.

e [lonyunTb MHOPMaLMIO O NpaBuax, perynupyowmnx npeactaBuTeNnsCcTBO BO
Bpemsi becnpuctpacTHOro cnylaH1si Ha ypoBHe wTaTa.

e 3anpocutb NPOAOIIKEHNE NOSTyYEHMS YCNYr Ha BPEMSA NpoBeAEHUS
BecnpucTpacTHOro cnywaHmsa Ha ypoBHE LTaTa, eCcriv 3anpoc nogaH B
YCTaHOBIIEHHbIE CPOKM.

e He onnaymBaTtb NpoaomKaoLmMecs yCryrn Ha BpeMsi NpoBeaeHns
BecnpucTpacTHOro cnywaHmnsa Ha ypoBHeE LiTaTa, €Cfiv OKOHYaTerNnbHOE peLueHne

MPUHATO B MNOSb3y HEGNAronpuUATHOIO peLleHnst oKpyra.

Koz0a s1 Mocy 3anpocumsb 6ecnpucmpacmHoe cjiywaHue Ha ypoeHe wmama?
Bbl MOXeTe 3anpocuTb GecnpuctpacTHoe cryllaHue Ha YpOBHE LiTaTa, ecriu:
e Bbl noganu anennsuuio 1 Nosy4ynnmn ysegomneHme o eé pacCMoTpeHUK, B
KOTOPOM yKa3aHO, YTO OKpyr OTKasarn B y4OBIETBOPEHUMN anennsaumm.
e Bawa xanoba, anennsums unm yckopeHHasi anennsunsi He Obinm paccMOTPEHbI

B YCTaHOBJ1€HHbIE CPOKN.

Kak 3anpocums 6ecnpucmpacmHoe criywaHue Ha ypoeHe wmama?
Bbl MOXeTe 3anpocuTb NpoBeAeHNe CryLIaHns:
e OHnaiH: Ha caiiTe CUCTEeMbI YrIPaBneHns anennauMoHHbIMU Aenamm
[lenapTtameHTa couunansbHOro obecneyeHus:

https://acms.dss.ca.gov/acms/login.request.do
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e [lMcbMeHHO: OTNpaBuB 3anpoc B OTAEN couunanbHoro obecneyeHms okpyra no
agpecy, ykazaHHoOMy B YBe4OMMAEHUN O HEONaronpmMsaTHOM peLLeHN, Unmn no
appecy:
California Department of Social Services
State Hearings Division
P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

e [lo dakcy: 916-651-5210 unm 916-651-2789

Bbl Takke MoxeTe 3anpocuTb npoBeaeHne becnpuctpacTHoro crnylaHms Ha ypoBHe
LuTaTa UM YyCKopeHHoro becnpucTpacTHOro cnylwaHus Ha ypoBHe LTaTa:

e [lo TenedoHy:

o Omoden cnywarut wmama, 6ecnnatHo, 1-800-743-8525 nnn 1-855-795-
0634.

o JluHus no eonpocam obuwiecmgeHHO20 paccriedo8aHus U peac2uposaHus,
6ecnnatHo, 1-800-952-5253 unu TDD: 1-800-952-8349.

Ecmb nu cpok noda4qu 3anpoca Ha 6ecnpucmpacmHoe cnywaHue?

Y Bac ectb 120 kaneHaapHbIX AHEN, YTOObI 3anpocuTb becnpucTpacTHoe cnylwaHme Ha
YPOBHE LWTaTa C AaTbl NOyYEeHUS MMCbMEHHOMO YBEAOMIIEHNSA O peLleHnn okpyra no
anennaumn. Ecnu Bel He nonyyunu YesegomneHve o0 HebnaronpusaTHOM peLleHumn rno
npeaocTaBneHnto NbroT, Bbl MOXETe nogaTb 3anpoc Ha becnpuctpacTHoe cnylwaHue

Ha ypoBHe LwTaTa B noboe Bpems.

Moezy nu s1 npodosmkameb nony4yams ycriyau, nNoka oy peweHusl no
6ecnpucmpacmHoMy c/ywaHur Ha ypoeHe wmama?

[a. Ecnu Bbl yke nonyyaete ogobpeHHbIe YCNyrn U XOTUTE NPoaokaTb UX Nony4vaTb
Ha BpeMs OXXMAaHWs peLleHuns], Bbl OIMKHbI 3anpocuTb becnpuctpacTHoe cnylaHune Ha
ypoBHe wwTaTta B TeyeHune 10 aHen ¢ Aatbl OTNPaBKU UM BPyYEHMS BaM YBEAOMIIEHUS O
peleHun no anennsumun. JInbo Bbl MoXeTe noaaTth 3anpoc A0 AaThl, korga okpyr

ykasan, 4to ycnyru 6yayT cokpalleHbl Uin npekpaLleHsbl.
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NMpumeyaHue:
o [lpy nogadve 3anpoca Ha crnywaHune Bbl AOSTKHbI yKa3aTb, YTO XOTUTe
npoAaosmkaTb NoMy4aTb YCNyru Ha BpemMs pacCMOTPeHUs aena.
« Ecnu Bbl npogornxaeTte nonyyaTb yCryrk, a OKOHYaTenbHOE peLleHne criylaHus
noaTBepXaaeT NX COKpalleHe Unn nNpekpaLleHne, Bbl He 0693aHbl onnadmBaThb

yCcnyru, noJjiydeHHble B nepnon oxXnaaHmna pelleHun4.

Kozda 6ydem npuHsimo peweHue 6ecrnpucmpacmHo20 criywaHusi?

PaccmoTpeHne gena moxeT 3aHaTb Ao 90 gHen nocne nogayun 3anpoca.

MosxHo nu nony4yums peweHue 6bicmpee?
Ecnu Bbl cuntaete, 4TO ANUTENBLHOE OXNOAHNE MOXET HaBPeAUTb BalleMY 340POBbIO,
Bbl MOXKETE MOMyYnUTb pPeLLEeHME B TeveHme Tpéx pabounx gHen. Bbl BnpaBe 3anpocutb
ycKkopeHHoe becnpucTpacTHoe crniylaHne Ha ypoBHe LiTaTa, Hanmcas NMCbMO
CaMOCTOATENBLHO NMOO NONPOCKB BALLErO NeYallero Bpada unm cneyuanmcra no
NCUXMYECKOMY 340POBbLIO NOArOTOBUTL MMCbMO 3a Bac. [MMCbMO A0MKHO coaepXaThb:
1. lNoapobHoe obbsAcCHEHME TOro, Kaknm obpasom oxuaaHue pewlenus ao 90 gHen
MOXET CEepPbE3HO HaBpPeaAUTb BaLLEN XMU3HW, 300POBbLI0 MM CNOCOBHOCTU
AOCTUYb, COXPaHUTb NIMOO BOCCTAHOBUTb MaKCUManbHY OYHKLMOHANbHOCTb.
2. Tpamyto npocbOy O NPOBEAEHUN YCKOPEHHOMO CAYLWaHWS U ObiTb MPUMOXEHO K

3arnpocy Ha npoeeaeHmne criywaHu4.

Otaen nposefeHus cnywanui [lenaptameHTa coumanbHbiX cnyx6 wraTta KanvgopHusa
paccMOTPUT BaLl 3anpoc U onpeaenuT, COOTBETCTBYET SN OH YCTAHOBNEHHbIM
Kputepuam. Ecnn 3anpoc 6yget ogobpeH, cnywaHne byaeT HasHayYeHo, a peLleHne
NPUHATO B TeYeHne Tpéx pabounx gHen ¢ aatbl nonyyvyeHuns 3anpoca OTgenom

npoBeAeHus CnyLaHnm.
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NPEABAPUTEJIbHOE PACINOPAXEHUE

Yto Takoe npeaBaputenbHoe pacnopsbkeHue?
OTO NUCbMEHHBIN JOKYMEHT O BalleM MeUUMHCKOM 06CnyXMBaHUN, NMPU3HAHHbLIN
3akoHogaTenbCcTBOM wWrtaTta KanudgopHus. IHorga ero HasbiBaloT 3aBeLLaHMEM Npu
XXU3HU U1 JONTOCPOYHON JOBEPEHHOCTLIO. B HEM yKa3biBaeTcs, Kak Bbl XoTenu 6bl,
4YTOObI BAM OKa3blBariv MeOULMHCKY0 MOMOLLb, U Kakne peLleHnsa OOMmKHbI ObiTb
NPUHATbLI, €CINN U KOrA4a Bbl HE MOXETE rOBOPUTL 3a cebs. DTO MOXET BKNOYaTh
npaBo cornawaTbCsl Ha MeOULIMHCKOE NeYeHne Unn oTKasblBaTbCs OT HEro, BKMo4as
XUpypruyeckme BMellaTenbCTea, a Takke NpuHMMaTh Apyrne MeguumHCKue peLleHus.
B wrate KanndgopHua npeasaputensHoe pacrnopsaXeHne coOCTOUT U3 ABYX YacTen:

e HasHauyeHue npeacraBuTens — nuua, YNoHOMOYEHHOIrO NPUHUMATL PeLLeHUs O

BalleM MegULMHCKOM OBCny>XMBaHUMW.

e Bawwu nHansugyanbHble MEAULMHCKNE yKa3aHUS.
Baw okpyr 06s13aH nmeTb NnporpaMmmy npegsapuTeribHbIX PacnopsiKeHnn n
npeaocTaBUTb BaM NMCbMEHHYH0 MHGOPMaLMIO O NpaBunax, a Takke pasbAaCHUTb
TpeboBaHna 3akoHoAaTenNbCTBa WTaTta. YTobbl NoNy4nTh 3Ty MHGOPMaLMIO, MO3BOHUTE

no Homepy TenedoHa, ykazaHHOMY Ha 0BGNOXKe JaHHOro CrpaBOYHUKAE.

Bbl MOXeTe nony4nTb hopMy NpeaBapuUTENbLHOMO pacrnopsiKeHN B BaleM OKpyre unm
oHnawvH. B KanugopHum Bbl nMeeTe npaBo NpefoCTaBUTb NHCTPYKLUN
npeaBapuTENbHOIO PacnopsXXeHNs BCEM BallMM MOCTaBLUMKaM MEAULIMHCKUX YCNYT.
Bbl Takke nmeete npaso B Ntoboe BpeMsi UISMEHUTb UM OTMEHUTb CBOE

npegBapuUTeribHoOe pacnopdaXxeHune.

Ecnn y Bac ectb Bonpoc o0 3akoHoaaTenscTee KanndgopHuu, kacarowemcs TpeboBaHui

K npeaBapuUTeribHbIM pacnopsaXXeHnam, Bbl MOXETEe OTNpaBUTb NMMCbMO NO agapecy:

California Department of Justice
Attn: Public Inquiry Unit

P. O. Box 944255

Sacramento, CA 94244-2550
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NMPABA U OBA3AHHOCTHU

O6s3aHHOCTH OKpyra

Kakoebl 06s13aHHOCMU OKpy2a?

OKpyr HECET OTBETCTBEHHOCTb 3a crneayoLiee.:

Onpegensitb, COOTBETCTBYETE NN Bbl KPUTEPUAM ANA NOSNyYEHUS yCnyr
NoBEAEHYECKOro 340P0Bbs Yepe3 OKPYr UMK ero CeTb NOCTaBLLMNKOB.
MpoBOAUTL CKPUHMHE UMW OLIEHKY, YTOObI ONpeaennTb, HyXXaaeTechb N Bbl B
ycrnyrax noBefeH4YecKoro 340poBbsi.

Ob6ecneunBaTb 6ecnnaTtHyto TeNedOHHY0 NUHKUIO (24/7), 4TOBbI yY3HaTb, Kak
nony4nTb ycnyri okpyra. Homep ykasaH Ha 06510XKKe 3TOro cnpaBOYHMKA.
Ob6ecneumBaTb HanMyne JOCTAaTOYHOrO KONMYEeCTBa NOCTaBLLMKOB YCAyr
no6nn3ocTu, 4Tobbl Bbl MOrMM NOSTy4aTb NOKPbIBAEMbIE OKPYrOM YCYTi.
NHopmmpoBaTb U 00y4aTb Bac 0 AOCTYMNHbIX YCryrax okpyra.
MpenoctaBnAaATb yCrnyru Ha BaweM si3bike 6ecnnaTHo 1, Npyu Heob6XxoaNMOoCTH,
obecneunBaTtb GecnnaTtHOro NnepeBoaYmKa.

MpenocTaBnATb NMCbMEHHYHO MHAOPMALMIO Ha APYIMX A3blkaX Unu B
anbTepHaTMBHbIX hopmaTtax (wpndT Bpanna nnm kpynHein wWpndT). Cm. pasgen
«[JononHutensHas MHOpMaLMs O BaleM OKpYyre» B KOHLE CrpaBOYHUKA.
YBeaoMSSATb BacC O CyLLECTBEHHbIX U3MEHEHUAX NHGOPMaLUK, yKa3aHHOW B
3TOM CrpaBoOYHUKe, He MeHee 4yeM 3a 30 AHen 0 UX BCTYMIEHUS B CUITY.
CyLleCTBEHHbBIMW CYNTAOTCA N3MEHEHNsT 0O bEMa M BUAOB YCryr, Yynucna
NOCTaBLUMKOB B CETU UNN ApYrne N3MEHEHNS, BNUSAIOLWME Ha BaLUW NbroThbI.
Ob6ecneunBaTb KOOPAMHALMIO BALLIErO NEYEHNA C APYrMMIU NfiaHaMmmn unm
cUcTemMamMm, eCnmn 3To HeOHBXOAMMO AN NNIAaBHOro Nepexoda Mexay ycnyramu,
BKIOYas CONPOBOXAEHNE HaNpaBreHun K cneynanictam u noarsepxaeHune
rOTOBHOCTM HOBOrO MOCTaBLUMKa NPUHATL Bac.

Ob6ecneunBaTb BO3MOXHOCTb NPOAOKaThb NEeYEHNE Y BaLlero TeKyLLero
nocTaBLLMKa B TEYEHNE ONpeaenéHHOro BpeEMEHU, AaXe eCriv OH He BXOOUT B
CeTb, ECNM CMEeHa NOoCTaBLLMKa MOXET HaBpeauTb BaLleMY 340POBbIO UMK

NoBbICUTb PUCK OBpaLLeHnsa B 6ONbHULLY.
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Moey nu s1 eocnosib3oeambcsi mpaHCcrnopmom?
TpaHcnopT npegoctaBndeTcs yd4actHukam Medi-Cal, koTopble He MoryT fgobpaTtbcs
CaMOCTOATENbHO Ha NPUEM U UMEKT MEOULNHCKY0 HEOBXOAMMOCTb B MOMyYeHUn
ycnyr, nokpbiBaembix Medi-Cal. CywiecTtByeT ABa Buaa TpaHcnopTa:
e HemeguumHckmii TpaHCNOPT — NpoOe3a Ha YacTHOM MM ObLLECTBEHHOM
TpaHcnopTe ANA NoA4eNn, Y KOTOPbIX HET Apyroro cnocoba gobpaTtbcsa 4o npuéma.
e HeaKCTpeHHbIN MEAULMHCKNI TPaAHCNOPT — NepeBO3kKa Ha MallMHEe CKOPOW
nomoLLn, asTomobune Ans MHBaNUOHbIX KONACOK MU HOCUIOK AN T€X, KTO He

MOXET NoNb30BaTbCA 0OLECTBEHHBIM UMM YaCTHbLIM TPaAHCMOPTOM.

TpaHcnopT Takke NpeaocTaBnaeTcs Ansa Noe3nok B anTeky v NonyyYeHns Heobxoammblx
MEeAMLMHCKMUX NPUHAANEXHOCTEN, NPOTE30B, OPTE30B M Apyroro obopyaoBaHund. Ecnny
Bac ectb Medi-Cal, HO Bbl He 3aperMcTpupoBaHbl B NnaHe ynpaBnsaemMoro
MEANLMHCKOro 06CnyXmBaHusi, N BaM HY)XXeH HEMEAULMHCKUIA TpaHCMopT ANs
NosNTy4YeHNs1 MEOULMHCKUX YCNYT, Bbl MOXETe 00paTUTbCA HaANPSAMYHO K MOCTaBLLNKY
HeMeOULMHCKOro TpaHCcnopTa Uinn K CBoeMy fevatlemy cneynanmcTy 3a NOMOLLbIO.
Mpn obpaleHnn TpaHCNopTHasa KOMMaHWs 3anpocuT AaTy U BpeMs Ballero npuvéma.
Ecnu Bam Hy>XeH HESKCTPEHHbIN MeOULUMHCKUIA TPaHCMOPT, Ball fevallnn cneymanuct
AOSKEH 0hOPMUTb Ha3HaYeHne 1 CBA3aThb Bac C NOCTABLLUMKOM TPaAHCMOPTHbLIX YCIyr
ANs opraHM3aunmn noes3nkm K Mecty npnéma mn obpatHo. [Ina nonyyeHus
AOMNOJTHUTENBHOWN MHPOPMAaLMK 1 NMOMOLLIX NO BOMNpOCaM TpaHcnopTa obpaTtuTtech B

cBOW nnaH ynpasnaemMoro MmeguunHCKoro O6CJ'Iy)KI/IBaHI/IFI.

lNMpaBa yyacTHukKa

Kakue npaea y MeHs1 ecmb KaK nosiyd4ameJisi yciiye noeedeH4ecko20 300poe8bsi 1o
npozpamme Medi-Cal?
Kak yyactHuk Medi-Cal Bbl uMeeTe npaBo nonyyaTb MEAULMHCKM HEODBXOANMbBIE YCIyTK
noBeAeHYECKOro 300poBbs OT CBOero okpyra. Obpallasce 3a HUMM, Bbl MMeeTe NpaBo:
e Ha yBaxutenbHoe OTHOLIEeHWEe ¢ cobngeHnem JOCTOMHCTBA U
KOHMAeHUNanbHOCTH.

e Ha 4éTKne 1 NoOHATHbIE pas3bACHEHNA OOCTYMHbIX BApPUAaHTOB JI€4YEeHUA.

CtpaHnuya 62
(Russian)



e Ha yyactune B NpUHATUN pELLEHNI O CBOEM NEYEHNN, BKIOYasa NpaBo OTKa3aTbCs
OT NBOro HexenaTenbHOro NevYeHus.

e Ha nony4eHue 3TOro cnpaBOYHMKA ANS O3HAKOMIEHUS C yCrnyramu OKpyra, ero
06A3aHHOCTAMM U BaLLIMMW NpaBaMMu.

e Ha 3anpoc konuun ceoen MeauLMHCKOM AOKYMEHTauun n BHECEHNE N3MEHEHNI.

e Ha 3awuty o1 ntobbix hopM prU3N4ECKOro UM N30nALMOHHOIO OrpaHNYEHNs,
NPUMEHSAEMbIX B LENAX NPUHY>XAEHUS, AUCUUNINHBI, yOOCTBA UK HakasaHus.

e Ha cBOEBpPEMEHHbLIN JOCTYN K NOMOLLM 24/7 Npu 3KCTPEHHbIX, HEOTIIOXHbIX UIn
KPM3UCHBIX COCTOSIHUAX NPWY HANU4MmM MeQULNHCKUX NOKa3aHUMN.

e Ha cBoeBpeMeHHOe nosy4yeHne no 3anpocy NMCbMEHHbIX MaTepuarnos B
anbTepHaTMBHbIX hopmaTax (wpndT Bpanns, kpynHbii WpudT, aygnodopmar).

e Ha nony4yeHue ycnyr noBegeHYeCKOro 340p0OBbs OT OKpyra B COOTBETCTBUN C €ro
KOHTPaKTOM CO LUTaTOM NO BOMPOCaM JOCTYMHOCTU, O6bEMa, KOOpAMHALMM,
NOKpbITUA 1 aBTopm3auum nomoLun. Okpyr 06s3aH:

o WmeTb goctatoyHoe KoNM4ecTBO LWITATHbLIX UM JOrOBOPHbLIX MOCTaBLLNKOB
ycnyr, 4Tobbl Bce ydacTHUkn Medi-Cal, nmetowme npaso Ha ycnyru
noBefeHYecKoro 3qopoBbs, MOIMKY NMosy4aTb NX CBOEBPEMEHHO.

o CBoeBpemeHHO obecrneunBaTb Bam MEQULMHCKN HEOBXOOMMbIE YCIyTrn

BHE CETU, €CNN B OKPYre HET WTaTHOro Uin AOroBOPHOrO NOCTaBLLUMKA,
CnocobHOro okasaTb Takue ycnyru.
Mpumeyanmne: Okpyr 06s3aH obecneynTb, YTOOLI Bbl HE HECTTU
AOMNOMNHUTENbBHBLIX PacxogoB Npy obpalleHnmn K NoCTaBLLMKY YCryr BHE
ceTu. lononHuTenbHaa nHopMauus:

»  MeduyuHcku HeobxoOuMblie ycriyau nogedeH4Yecko20 300p08bs Oris
nuy 21 eoda u cmapwe — 310 ycnyru, 060CHOBaHHO
HeobXxoauMble st COXPaHEHUS XU3HKU, obneryeHna 6onm n
npeaoTBpaLleHns cepbE3HOro 3aboneBaHns NN MHBaNMOHOCTH.

»  MeduyuHcku HeobxoOuMblie ycriyau nogedeH4Yecko20 300po8bs Oris
nuy mnadwe 21 e2o0a — 3TO yCnyru, KOTopble NOAAEPXKMBALOT,
ynyywatT nnbo genatoT 6onee nepeHoCUMbIM COCTOSAHME,

CBA3aHHOE C NMCUXUYECKMM U noseaeH4YeCKMM 340pOBbEM.
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=  [locmaswuk ycriye eHe cemu — 3TO NOCTaBLUMK, HE BKITHOYEHHLIN B
nepevyeHb NOCTaBLLMKOB OKpyra.

Mo 3anpocy npeaocTaBuUTb BTOPOE MHEHME KBaNnMULUMpOBaHHOMO
MEeAMLMHCKOro cneumanucTta u3 cetu unu BHe cetn 6e3 gonnatbl.
O6ecneunTb, 4TO6bI NOCTaBLUNKK YCNyr Bbiny 0ByYeHbl OKkazaHuo ycnyr
noBeaeHYeCcKoro 340pPoBbs, KOTOPble OHM 0B6A3YHTCA NPegoCTaBNATb.
Ob6ecneunTb, YTOObI MOKPbIBAEMbIE OKPYrOM YCINyr NOBEAEHYECKOrO
340p0Bbs ObINM AOCTaTOYHbI N0 06 BEMY, NPOAOIKUTENBHOCTM U OXBaTy
ANsa yaosneTBopeHust notpebHocTen yyactHukoB Medi-Cal. 3T1o BknovaeT
NCcnonb3oBaHue KpuTepmes MeguUUHCKOM Heob6XxoauMocTu nNpu
ogobpeHumn onnaTkl yCnyr U ux cnpasegnMeoe NpuMeHeHune.
Ob6ecneunTb, YTOObI MOCTaBLUMKKN YCIYT NPOBOANIIN BCECTOPOHHIO
OLEHKY 1 COBMECTHO C BaMu onpeaensanu Luenu neyveHus.
Mpu HeobxoaANMOCTN KOOPANHMPOBATL NPegoCcTaBnAeMble YCnyrn ¢
ycriyramu, KoTopble Bbl NosiydaeTe Yepes nnaH ynpasnsemMoro
MEeAMLMHCKOro 0BCnyXnBaHUs, Unu ¢ BalMm Bpa4yoM NepBUYHOM
MeOULMHCKOM NOMOLLN.
YyacTBoBaTb B peanusauum Mep wrtaTta no obecneyvyeHmnto KyrnbTypHO
KOMMETEHTHbIX YCIyr AN BCEX, BKMNtoYas fvL C OrpaHUYeHHbIM 3HaHUEM
aHrMUNCKOro A3blka U NpeacTaBuTenen pasnuyHbIX KynbTYPHbIX U

STHUYECKMX rpynn.

e PeanunsoBbiBaTb CBOU npaBa 6e3 HeraTMBHbIX NOCNEACTBUN ANS NeYEHUs.

° I'Ionyanb le4yeHne n ycnyrm B COotBeTCcTeBum C npaBamMun, onncaHHbIMn B JaHHOM

crnpaBo4vHMKE, a TakKXKe B COOTBEeTCTBMN CO BCEMU NPUMEHUMbIMIA

(be,ﬂ,epaﬂbelMVI 3aKOHaMMN N 3aKOHaMU LWTaTa, BKIo4Yaa:

O

(Russian)

Pasgen VI 3akoHa o rpaxxgaHckux npaBax 1964 roga (Title VI of the Civil
Rights Act of 1964), peanndyemMbil B COOTBETCTBUM C HOPMATUBHbLIMU
akTamu, nsnoxeHHoiMn B 45 CFR, yacTb 80.

3aKoH 0 HegonyLeHn guckpummHaumm no so3pacty 1975 roga (Age
Discrimination Act of 1975) B cootBeTtcTBun ¢ 45 CFR, 4yactb 91.

3akoH o peabunutaumm 1973 roga (Rehabilitation Act of 1973).
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o Pasgen IX Nonpaeok k 3akoHy 06 ob6pasoBaHmm 1972 roga (Title IX of the
Education Amendments of 1972) — B yacTn obpasoBaTenbHbIX MPOrpamMmm
N BUOOB OEATENbHOCTMY.
o Pasgensl Il u Il 3akoHa CLUA 06 amepukaHuax ¢ nisanugHoctbto (Titles
and Il of the Americans with Disabilities Act, ADA).
o Pasgen 1557 3akoHa o 3awumTe naunmeHToB 1 JOCTYNHOM MEeANLUHCKOM
obcnyxusaHum (Patient Protection and Affordable Care Act).
e Y Bac MoryT ObITb AONOMHUTENbBHbIE NPaBa B COOTBETCTBMM C 3aKOHaMK LiTaTa,
perynmpyowmmmn nedeHme B coepe noBeaeH4eckoro 30opoBbs. Ytobbl
CBSA3aTbCA C NpeAcTaBUTENeM Mo 3alumTe npaB NaluMeHTOB BaLlero okpyra,

obpaTuTecb B OKpyr no TenedoHy, ykazaHHOMY Ha 06110KKe 3TOro crpaBoYHMKa.
HeGnaronpusTHoe pelieHue No NpefoCcTaBrNeHNUIo NbroT

Kakue npaea y MeHsi ecmb, €C/lU OKpy2 OmKa3bleaem 8 ycriy2ax, Komopbie MHe
HY)XHbI UJTU KOMopble, KaK s1 cHumaro, MHe Heo6xo00umMbI?

Ecnu okpyr oTkasbiBaeT, orpaHM4MBaeT, COKpaLLaeT, 3aepXMBaET UIn npekpaLLaeT
yCnyry, KOTOPYH Bbl cUMTaeTe HEOOXOANMOW, Bbl UMEETE NPABO NOMYYUTb MUCbMEHHOE
yBegomreHue ot okpyra. OHO Ha3biBaeTcsl «YBeLOMIeHMe 0 HeOnaronpmusaTHOM
peLwleHun no npegoctasneHunto nbrot» (Notice of Adverse Benefit Determination). Bbl
Takke MMeeTe NpaBo HE COrMacuTbCA C 3TUM peLLeHneMm, nogas anennauunio. Hmwke
Pa3bACHAETCS, YTO CUMTaETCA HEOGNAroNnpPUSATHBIM PELLEHNEM U KaKkne LENCTBUS Bbl

MoXeTe npeanpuHATb, eCrii He COornacHbl C pelleHnem OKpyra.

Umo cyumaemcsi HebnazonpusiMHbIM peweHuUeM o rnpedocmaessieHuUro Jibaom?
HebnaronpusaTHbIM pelueHnem cumtaetcs noboe n3 cnegyrowmx 4encTBmm okpyra:

e (OTKas B NpeaocTaBneHnn Unm orpaHNYeHme 3anpoLLEHHON YCIyrn, BKOYas
peLlleHns, OCHOBaHHbIE Ha BUAE UIU YPOBHE YCIyrn, MeanuuHCKON
HeobxoanUMOoCTH, LLenecoodbpasHOCTN, MecTe oKa3aHnsa nnn apekTUBHOCTH
NOKPbIBAEMOW JbroThl.

e CokpaleHune, NpMoCTaHOBMEHME UMW NpeKpaLLeHne paHee ogoOpeHHON yCnyru.

e [lonHbIM MM YaCTUYHBIV OTKa3 B onnaTe NpeoCTaBeHHON YCIyri.
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e HenpepocraBneHne ycnyr B yCTAHOBMEHHbIE CPOKM.
e HenpuHaTWe pelLeHns B yCTaHOBIEHHbIE CPOKM MO Xanobam n anennsaumsim:
o €ecnu Bbl noganu xanoby, 1 OKpyr He Hanpaswi BaM NMMCbMEHHOE
peweHne B TeyeHne 30 gHewn;
o €cCnu Bbl Noganu anennsauuio, U oOKpyr He Hanpasu Bam NMUCbMEHHOEe
peweHne B TedeHne 30 gHew;
O €CInuv Bbl NOAanNN yCKOPEHHYH anennsumio 1 He Nosly4nnu OTBeT B
TeyeHune 72 yacos.
e OrTKkas B pacCMOTpPEHUN 3anpoca y4acTHUKa Ha ocnapvBaHue hMHaAHCOBOM

OTBETCTBEHHOCTW.

Ymo makoe yeedomsieHue o HebrazonpussmHOM peweHuu rno rnpedocmassieHuro
nb2om?

OTO NMCbMEHHOE yBeAOMITEHME, KOTOPOE OKPYr HanpaBnseT BaM, €CNN OH peLuaeT
oTKa3aTb, OrPaHNYUTb, COKPaTUTb, 3agepXKaTb U NpekpaTUTb YCNyrn, KOTOpble Bbl U
Ball MOCTaBLUMK cYMTaeTe HeobXxoaMMbIMU. B yBeQOMNEHNN pPa3bsCHAETCS, Kaknum
06pa3oM OKpYr NPUHAN pPeLLeHNEe, a TaKkKe YKasblBalOTCA KPUTEPUM UNN PYKOBOACTBA,

NCMNomnb30BaHHbIE AN ONpeaAeneHns MeanuLmnHCKON HeobXoaUMOCTI YCRyrn.

OTO BKMOYaAET OTKas:
e B oOMNarte ycnyru;
e O 3asiBKaM Ha YCNnyru, He BXoAsiLune B NOKPbITUE;
e 3asiBKAM Ha yCrnyru, NpM3HaHHbIMU He ABASOWMMUCA MEeOULMHCKM
HeobxoanMbIMU;
e O 3asiBKaM Ha YCNnyru, okasaHHble B paMKax HenoaxoasLwemn cCucTeMbl oOKkazaHus
NOMOLLIN;

no 3anpocy Ha ocrnapvBaHne (PHAHCOBOW OTBETCTBEHHOCTMU.

MpumeyaHue. YBegomneHme o HebnaronpmMsaTHOM peLleHnn Mo NPeoCTaBNEHMIO
NbrOT TaKke Mcnonb3ayeTcs Ans MHOPMMPOBaHKS Bac O TOM, YTO arnoba, anennsums
UNN yCKOPEHHasi anennsaunst He BbINM PacCMOTPEHbI B YCTAHOBEHHbIE CPOKU, NGO YTO

ycnyrun He Obinu npenocTaBsieHbl B npegeriax CpokoB, YCTAHOBJ1IEHHbIX OKPYIroMm.
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Cpoku yeedomsieHusi
Okpyr 065s13aH HanpaBuUTb YY4aCTHUKY YBEAOMIIEHNE MO NoYTeE:
e He nosgHee yem 3a 10 kaneHa. AHen OO AaTbl NPeKpaLLeHns, MPUOCTaHOBIIEHUS
U1 cokpaLleHns ogobpeHHON yCcryrn NoBe4EHYECKOro 340POBbS.
e B TedyeHne aByx pabounx gHen ¢ aatbl NPUHATUS pelleHna o6 oTkase B onnarte
nnbo peLleHus, NoBeKLWero oTkas, 3agepXXKy Unm nameHeHue noIHOCTLIO Un

YaCTU4YHO 3anpoLleHHbIX yCnyr noBeaeH4YeCKoro 34opoBbA.

Bcez0da nu s1 nony4y YeedomsieHue o HebsiaeconpussmHoM peweHuu rno
npedocmassieHuro Jibaom, ecsiu si He nosny4y HyXxHble ycnyau?

[a. Bbl gomkHbI Nony4nTb YBeAoOMMNeHne o HebnaronpuATHOM peLLeH No
npegocTaBneHuto Nerot. Ecnu Bel He nonyyunu ysegomrieHme, Bbl MOXeTe nogatb
anennauuio B oKpyr Nnnbo, ecnuv npoueaypa anennsaunm yxe 3aBepLueHa, 3anpocuTtb
BGecnpucTpacTHoe crnyllaHue Ha ypoBHe wwTaTa. Npn obpalleHnmn B OKpyr yKaxuTe, 4to
B OTHOLIEHWUN Bac 6bIno NpMHATO HeBnaronpuaTHOE peLleHre no NpegocTaBeHno
nbroT, HO yBegoMIieHue Bbl He nony4unu. MHdopmaumsa o nopsake nogady anennsumm
Unu 3anpoca Ha 6ecnpucTpacTHoe CrnyLllaHe Ha ypoBHe LTaTa CoaepXUTCS B JaHHOM

crnpaBoOYHMKE N TAaKXKe OOoJKHa ObITb OOCTYynHa B ocbmce BaLlero nocrtaBLiunKa yCcnyr.

Ymo 2oeopumcs e yeedomsieHuu o Hebs1a2onpPuUsiIMHOM peweHuu rno
npedocmasJsieHuro ibeom?
YBenomrneHne o HebnaronpusaTHOM peLleHnn MHPOPMUPYET Bac O CneayloLem:
e Kakve gencteus npeanpuHA OKPYr 1N Kak OHU BNUSAIOT Ha Bac U Ha Bally
BO3MOXHOCTb NOSiyvatb YCryru.
e [laTa BCTYNMeHUsA peLleHnsa B CUy 1 NpuyYnHa NPUHATUS peLleHuns.
e Ecnv npnymHOM OTKasa siBNSETCA OTCYTCTBME MeULMHCKON HEOBXOAMMOCTN,
yBegoMmrieHne byaeTt cogepaTb YETKOE pasbsCHEHUE, NOYEMY OKPYT NPUHSI
Takoe pelleHne, BKIoYasd KOHKPETHbIE KIMUHUYECKNE MPUYNHBI, NO KOTOPbIM
ycnyra He cuMTaeTcs MeauLmMHCKN HeobxoaMMon MMEHHO Ans Bac.
e Hopmbl 3aKOHO4AaTENbCTBA WTaTa U pegepanbHOro 3akoHo4aTenbCTBa, Ha
KOTOPbIX OCHOBAHO pPELLEHME.

e Bawe npaBo nogatb anennsiuunio, ecnv Bbl HE COrNacHbl C PpeLleHNeM OKpyra.
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e [lopsagok nonyyYeHns Konun JOKYMEHTOB, MEOULMHCKUX 3anucen u apyrou
MHdOpMaLnK, CBA3AHHOW C peLleHneM OKpyra.

e [lopagok nogayv anensnisaumm B OKpyr.

e [lopsagok 3anpoca 6ecnpucTpacTHOro CnyLlwaHus Ha YPOBHE LTaTa, eCrin Bbl HE
yOOBIIeTBOPEHbI PELLeHMeM OKpyra rno anennsummn.

e [lopagok 3anpoca YCKOPEHHOW anennauum Unmn yCKOpeHHoOro 6ecnpmnctpacTHoro
CNnyLlaHus Ha YpoBHe wWTara.

e Cnocobbl Nony4YyeHnsi NOMOLLM NpU Nnogaye anennaumm unun 3anpoca Ha
BecnpuctpacTHoe cnyliaHMe Ha ypoBHe wTaTa.

e Cpoku, B Te4eHne KOTopbIX Bbl MOXeTe nogatb anennsayuo nnu 3anpocutb
BecnpuctpacTHoe cnyliaHMe Ha ypoBHe wTaTa.

e Bawe npaso npogosmkaTe NonyyaTb yCnyru B Nepuoa OXXuaaHnsa peleHns no
anennauum unmn 6ecnpucTpacTHOMY CryLLaHUIO Ha YPOBHE LITaTa, NoOpaaokK
3anpoca NPoaOSMKEHUS YCNYyr U MHGOPMaLUUIO O TOM, ByayT nNu pacxodbl Ha 3Tu
ycnyru nokpbiBatbca nporpammon Medi-Cal.

e Cpok nogayu anennsaumm nnun 3anpoca Ha 6ecnpmucTpacTHoe crylaHue Ha

YPOBHE LUTaTa, ECN Bbl XOTUTE NPOAO0SKaTb MNOy4aTb YCyru.

UYmo mHe denamb nocne nony4eHusi YeedomrsieHuUsi o Hebnaz2onpusimHoMm
peweHuu no npedocmaessieHuUro 1b2om?

Bam cnegyeT BHMMaTENbHO NpouYnTaTh BCO MHAOPMALMIO, YKa3aHHY B YBEAOMITEHUN.
Ecnu Bam 4TO-TO HEMOHATHO, Ball OKPYr 06s13aH oka3aTb Bam NoMoLb. Bel Takke

MOXeTe NonpoCcnUTb ApYyroro 4YesrfioBeka nomMoyb Bam pa306paTbCﬂ C yBeOMJ1EHNEM.

Bbl MOXXeTe 3anpocuTb NPOJOIHKEHME YCIYTn, NPpeaoCcTaBneHme KoTopon 6bino
npekpaLleHo, OAHOBPEMEHHO C Nogayen anennaumm nnm 3anpocom Ha
BecnpuctpacTHoe cnyllaH1e Ha ypoBHe wTaTa. 3anpoc Ha NPOAOSIKEHNE yCnyr
Heob6xoaMMo nogaTtb He nodgHee Yyem vepes 10 kaneHgapHbIX OHEW C AaTbl MOYTOBOMO
LwTeMnensa yBeaoOMIIEHMS UK ero Bpy4eHusi Bam, NMbo Ao AaTbl BCTYNNEHNS

M3MEHEHNA B CUJTY — B 3aBUCUMOCTU OT TOro, YTO HACTYNUT paHbLLe.
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Moezy nu s1 npodosmkams nosly4ams yciyau, noka )0y peweHusi rno anennsayuu?
[a, B HEKOTOPbLIX Cry4asx Bbl MOXeTe NPOAoKaTh NonyyaTs YCryru B nepvos
OXMOaHWA pelleHns. ATo 03HayaeT, YTO Bbl CMOXETE NPOAOKaTh NOCELLaTh CBOEro

nocTaBLUMKa YCIyr U nonyyaTb HeoBXoAMMY BaM NOMOLLb.

Ymo Hado cOenamb, YmobbI Npodosmkame nosly4ams ycryau?
Bbl 4OMKHbBI BbINOMHUTDL BCE CrieayoLlmne yCcroBus:

e Bbl 3anpocunu npogosmkeHne nonyvyeHns ycnyrm B TedeHne 10 kaneHgapHbIX
AHEeN c aaTbl HanpaBneHWst OKPYrom YBegomsieHmsi 0 HebnaronpusiTHoOM
peLleHnn No NpeaoCcTaBNeHNIO NbroT, MO0 A0 AaTbl, yKa3aHHOW OKPYroM Kak
AaTa npekpawieHus ycryrm — B 3aBUCMMOCTU OT TOrO, YTO HACTYMUT MO3Xe.

e Bbl noganu anennaumio B TedeHne 60 kaneHgapHbIX AHEN ¢ AaThbl, yKasaHHOW B
YBegomneHun o HebnaronpnATHOM peLLEHMM NO NPEAOCTABNEHNIO NbIOT.

e Anennaums KacaeTcs npekpaweHusi, COKpaLLeHNSA UM NPMOCTaHOBKN YCIyrn,
KOTOPYHO Bbl yXe nosy4vanu.

e Baw nocraBLluK ycnyr noaATBEpAUs, YTo BaM Heobxoauma gaHHas ycnyra.

e Cpok, Ha KOTOPbLIN OKPYr yTBEPAM NPeOCTaBNEHNE YCIyru, elwé He UCTEK.

Ymo ecnu nocne anennsiyuu oKpy2 pewum, Ymo ycry2a MHe He Hy)XXHa?

Bbl He goMmKHbI ONnNayYnBaTh ycnyru, nony4eHHble BO BpeMs paCcCMOTPEHUA anennaunn.

O6s3aHHOCTM y4aCTHUKA

Kakoebl Mou 06si3aHHOCMU KakK y4acmHuka npoepammbi Medi-Cal?
BaxHo, 4TOObI Bbl MOHUManu, kak paboTatT ycrnyri okpyra, 4Tobbl NoNyyYnTb
HeobxoaMMyHo NOMOLLb. Takke BaXHO:

e [locelaTb nevyeHne No pacnucaHuio. Hamnydwme pesynbTaThl 4OCTUrAKOTCA,
ecnn Bbl BMECTE C MOCTaBLUMKOM YCNyr onpefensTe uenv nevyeHuns n cnegyete
nm. Ecnn Bbl HE MOXETE NPUNTU Ha NPUEM, coodLLmMTE 06 3TOM NOCTaBLUMKY
ycnyr Kak MMHUMYM 3a 24 yaca v nepeHecuTe NpuMém Ha Apyroe BpeMsi.

e Bcerga nmetb npu cebe kapty Medi-Cal (Benefits Identification Card, BIC) n
yOOCTOBEPEHNE NMIMYHOCTU C poTorpaduen Nnpm NnoceweHnn neveHns.
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e 3apaHee coobuiaTb NOCTaBLUUKY YCyr, eCnn BaM HEOH6XO0ANM NepeBOaAYKIK.

e CoobwaTtb nocraBLmKy ycnyr 060 Bcex npobnemax co 3gopoBbeM. Yem 6onee
MOMHYH MHAPOPMALMIO O CBOMX NOTPEBOHOCTSAX Bbl NPeAOCTaBUTE, TEM
adhdekTnBHee ByaeT neyeHue.

e (O6s3aTenbHO 3agaBaTh NOCTABLLMKY YCIYyr BCE MHTEPECYIOLME Bac BONPOCHI.
OyeHb BaXKHO NOMHOCTbLIO MOHMMAaThb MHAOPMALMIO, KOTOPYHO Bbl MONy4aeTe B
X04e neveHus.

e BbINnONHATL 3annaHnpoBaHHbIE 4ENCTBUSA W LWArn, 0 KOTOPbIX Bbl JOrOBOPUIUCH C
NOCTaBLLMKOM YCHYT.

e OO6pawaTbca B OKpYr, ecnn y Bac €CTb BOMPOCHI O NOSTyYaeMblX yCriyrax unm
npobnembl C NOCTaBLUMKOM YCyr, KOTOPbIE Bbl HE MOXETE PeLnTb
CaMOCTOATESbHO.

e CoobLaTtb NOCTaBLUMKY YCRyr N OKPYry 06 namMeHeHnsax B BalnMxX NepCcoHarbHbIX
AaHHbIX. JTO BKIIOYaEeT agpec, Homep TenedoHa n nobyro MeguUNHCKYHO
MHOPMaLUIO, KOTOPasi MOXET MOBIMATb Ha Balle y4acTue B NeYEHUN.

e OTHOCKTBLCA K NevalemMy nepcoHasny yBaxntenbHO 1 BEXITMBO.

e Ecnu Bbl Nogo3peBaeTe MOLEHHMYECTBO UM HENPaBOMEPHbIE AENCTBMS,
coobumTte 06 aTom:

o [enapTamMeHT 3apaBOOXpaHEHUS WTaTa NPOCUT BCEX, KTO NOA03peBaeT
MOLLEHHMYECTBO, HELIENIEBOE MUCMNOSb30BaHNEe CpeacTB Unmn
3noynoTtpebnenus B nporpamme Medi-Cal, 3BOHUTb Ha rOpAYYH0 JIMHUIO MO
Bonpocam moweHHnyectBa DHCS Medi-Cal: 1-800-822-6222. Ecnu Bbl
cuMTaeTe CUTyauuro 3KCTPEHHOW, HeMeaneHHo 3BoHUTe 911. 3BOHOK
6ecnnaTHbIM 1 aHOHUMHBbIN.

o Bbl Takke moxeTe cooOLWmMTb O NpeanonaraeMomM MOLUEHHUYECTBE UK

3noynoTtpebneHusx Ha fraud@dhcs.ca.gov nnu

http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx.
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Hy>xHo nu nnamumsb 3a Medi-Cal?

BonbwunHcTBy ydacTtHuMkoB Medi-Cal He Hy>XHO nnaTuUTb 3a MeAULUHCKME NNK

noeegeH4yeckne ycnyru. B HEKOTOpPbIX Cly4dadXx onjiata BO3MOXXHaA U 3aBUCUT OT BaLlero

eXXemMecs4Horo goxoaa.

Ecnu Baw goxoa HWxe yctaHosneHHblx Medi-Cal numntoB onst pasmepa Bawlen
CeMbM, Bbl He NnaTuTe 3a MeAnUMHCKNE NN NoBeLeHYecKkue ycnyru.

Ecnu Baw goxoa npesbiwaeTt numutbl Medi-Cal ona pasmepa Ballen cemMmbM, Bbl
065a3aHbl onnayYnBaTb YacTb PacxofoB HA MeaMLUMHCKME UK NoBeaeHYecKne
ycnyru. 9Ta cyMma HasblBaeTcsl «4ons ydactus B pacxogax» (share of cost).
Mocne Toro kak Bbl onnatute aty cymmy, Medi-Cal onnadnBaeTt octasLumnecs
NnoKpbiBaeMble MeAULMHCKNE pacxobl 3a 3TOT Mecsy. B mecsubl, korga y Bac
HeT MeJMLUMHCKMUX pacXoAoB, NIaTUTb HAYEro He HY>KHO.

B HekoTOopbIX criydasix MOXeT B3MaTbCs gonnata — PUKCMpoBaHHast CymMmma,
KOTOPYHO Bbl NAATUTE N3 COBCTBEHHOIO KapMaHa KaXabl pa3 rnpu nonyyeHuu
MEAMLMHCKOW yCryrn nnun npy obpalleHnmn B otaesrieHne HeOTNIOXKHON NOMOLLN
3a NSaHOBbIMK YCyramu.

Baw nevawun cneyunanuct coobwmnt Bam, Tpebyetca nu gonnaTa.
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YBEOOMJIEHUE O HEQUCKPUMUWHALIUA
AunckpumunHaums 3anpewieHa 3akoHoMm. Okpyr Jloc-AHgkenec cobnogaeT
denepanbHble 3aKOHbI M 3aKOHbI LUTaTa O rpaxgaHckmx npasax. OH He gonyckaeT
ANCKPUMUHALMMW, UCKITIOYEHUS UM pasfiMyHOro obpalleHns ¢ niogbmMm no NpusHaky
nona, pacbl, LiBeTa KOXW, Penmrum, NPONCXoXaeHns, HaumoHanbHOro NPONCXOXAEHNS,
3THMYECKON NPUHAASIEXXHOCTW, BO3pacTa, NCUXUYECKOro UM on3n4eckoro
paccTponcTBa, COCTOSIHUS 300P0BbS, FEHETUYECKON MHOpMaL N, CEMENHOIO

NONOXeHUs, reHaepa, reHaepHoOM MAEHTUYHOCTU UM CEeKCyarnbHON OpueHTaLuN.

Okpyr Jloc-AHaxenec npenocTaBnserT:
e becnnaTtHble BCnomoraTernbHble CpeacTBa 1 yCnyrn Ans nogemn ¢
WMHBANUAHOCTLIO, NOMorarLme apdekTMBHO obLaTbCs, BKNoYaa:
o KsanudununpoBaHHbIX NEepeBOAYNKOB A3blKa XXECTOB.
o [MncbMeHHy0 MHOPMaLMIO B anbTepHaTMBHbBIX hopmaTax (KpymnHbIN
WpndT, wpndt bpanns, aygmodopmaT unm anekTpoHHbIe hopmaThl).
e becnnaTtHble BCnomoraTenbHble CpeacTBa v ycryrn Ans noaen ¢
WMHBaNMAHOCTLIO, MOMoraroLme apekTMBHO 0bLLaTbLCS, BKOYas:
o KBannduumpoBaHHbIX YCTHbIX NepPeBOgYNKOB.

o WHdopmaumio Ha apyrunx sisblkax.

Ecnu Bam HeobxoanMMbl 3TU yCnyrn, CBSXKUTECH C OKpYroMm 24/7 no tenedoHy 1-800-
854-7771, TTY: 711. o 3anpocy AaHHbI OKYMEHT MOXeT ObITb NpeocTaBneH
Wwpudtom bpannsa, KpynHbiM WpUTOoM, B ayauocopmarte unmn 4oCTynHOM

31IEKTPOHHOM doopmarTe.

KAK NMOOATb XANOBY

Ecnu Bbl cunTaete, 4To OKpyr Jloc-AHaKenec He npefocTaBusl yKkasaHHbIE YCIyru,

nmMBo HE3aKOHHO JONYCTUN AUCKPUMMHALMIO NO NPU3HAKY Nona, packl, LBETa KOXW,
penurum, NPONCXoXAeHNS, HaUNOHANbHOCTN, 3THUYECKOW NPUHAANEXHOCTH, BO3pacTa,
NCUXnMYecKon nnn msanyeckomn MHBanNMAHOCTN, COCTOSIHUSA 300P0BbS, FEHETUYECKON

MHdOpMaLNK, CEMENHOrO NONOXEHWA, reHaepa, reHaepHONn MOEHTUYHOCTU UK
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ceKkcyarnbHOW OpueHTauuu, Bbl MOXeTe nogaTth xanoby B okpyr Jloc-AHgxenec no

TeJ'Ie(*)OHy, NMMCbMEHHO, JTIMYHO UI B SJTIEKTPOHHOM BUAE.

HenapTameHT ncuxu4yeckoro 340poBbs okpyra Jloc-AHaxenec

e [lo TenedoHy: ceskutecb ¢ Odmcom no 3awmTe npas NaLMEHTOB
[enaptameHTa ncuxmyeckoro 3gopoBbs okpyra Jloc-Angxenec ¢ 8:30 go 17:00,
no3BoHMB No Homepy (800) 700-9996 nnu (213) 738-4888, TTY: 711.

e [lncbMeHHO: 3anonHuTe hopmy kanobbl UK OTNPaBbTe NMCbMO Ha:

o Los Angeles County Department of Mental Health Patients’ Rights Office
o South Vermont Avenue, 215t Floor, Los Angeles, CA 90020

e JlnyHo: obpaTutech B odhuc Ballero Bpaya unm B [lenaptaMeHT
ncmxudeckoro 3gopoBbs okpyra Jloc-Angxkenec: 510 South Vermont
Avenue, Los Angeles, CA 90020 1 coobuimTe, 4TO Bbl XOTUTE NoAaTb
Xanoby.

e JOnekTpoHHO: noceTute cant Ocuca no 3awmre npas NaLuneHToB
[enapTameHTa NCMXM4ecKoro 3qopoBbsa okpyra Jloc-AHgxenec:
https://dmh.lacounty.gov/our-services/patients-rights/.

[enapTaMeHT obLwecTBeHHOro 3apaBooxpaHeHus — MoapasaeneHue no
npocunakTuke U KOHTPOSIO 3NI0yNOTPe6reHNA NCUXOAKTUBHbLIMU BelLlecTBaMm
(SAPC)

e [lo TenedoHy: (626) 299-4532 nnu (888) 742-7900, HaxxmuTe 2, TTY: 711 (C
8:00 po 17:00).

e [lncbmeHHO: 3anonHute opmy xanobbl UM OTNpaBbTE NMUCbMO Ha:
Substance Abuse Prevention and Control, Contracts and Compliance Branch
1000 South Fremont Avenue, Building A9 East, 3rd Floor, Box 34, Alhambra,
California 91803.

e JlnyHO: noceTuTe odhnC Ballero Bpayva unv nogpasgeneHme Substance Abuse
Prevention and Control no agpecy 1000 South Fremont Avenue, Building A9
East, Alhambra, California 91803, n coobwwmnte, 4TO Bbl XOTUTE NOLATL Xanooby.

e DIIEKTPOHHO: MOCETUTE CTPAHULY MHpOPMaLMN N PECYPCOB AN Y4aCTHUKOB
nporpammsl http://ph.lacounty.gov/sapc/PatientPublic.htm.

O®dUC NO NrPAXOAHCKUM NPABAM — OEMNAPTAMEHT 31IPABOOXPAHEHUA
KANMM®OPHUN (DHCS)
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Bbl Takke MoxeTe nogathb xanoby o HapyLeHun rpaxaaHckmnx npas B California
Department of Health Care Services, Office of Civil Rights:

e [lo tenedoHy: 916-440-7370. TTY/TDD: 711 (California State Relay).

e [lMCbMEHHO: 3anosfHUTe opMy *anobbl N oTNpaBbTe NMCbMO MO aapecy:

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

dopmbl kanob JOCTYNHbI NO aapecy:

https://www.dhcs.ca.qgov/discrimination-grievance-procedures

o QANeKTpoHHO: HanuwunTe Ha CivilRights@dhcs.ca.gov.

OdUC NO NrPAXOAHCKAM NPABAM — MUHUCTEPCTBO 3[1IPABOOXPAHEHUA
N COUUATNBHbBIX CITYXKB CLUA (HHS)

Ecnu Bbl cuntaeTe, 4TO NOABEPINNCH AUCKPUMUHALMM MO NPU3HAKY pachkl, LBETA KOXMW,
HaLUMOHaNbHOCTW, BO3pacTa, MHBANUAHOCTM UM NONa, Bbl TAKKe MOXeTe noaaTtb
xanoby B U.S. Department of Health and Human Services, Office for Civil Rights:

e [lo TenedoHy: 1-800-368-1019. TTY/TDD: 1-800-537-7697.

e [lncbMeHHO: 3anonHuTe opmMy Kanobbl UK OTNPaBbTe NMCbMO MO aapecy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

dopmbl kanob gocTynHbl Ha: http://www.hhs.gov/ocr/office/file/index.html.

e JNEKTPOHHO: BOCNONb3YNTECHL NOpTanom nogaym xanod Oduca no
rpaxgaHckum npasaMm: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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YBEOAOMJIEHUE O KOHOUAEHUMAJIBHOCTU

3asiBreHve ¢ onMcaHnemM NonuTUKM 1 Npoueayp okpyra no obecneyeHuo
KOHbMAEHUMaNbHOCTU MEANLIMHCKMX 3anmcei AOCTYMHO U NPeaoCTaBnAeTcs no
3anpocy. Ecnu Bbl gocturnm Bo3pacta 1 obnagaeTte AeecnocobHOCTbIO AN Aayun
cornacusi Ha nony4YeHue ycryr noBegeHYeckoro 34opoBbsl, Bam He TpebyeTcs
paspeLleHne Apyrux nuy ans nonyyYeHns 3Tux yernyr unu nogaymn 3asiBlneHuin Ha nx
onnary.

Bbl BNnpaBe 3anpocuTb HanpasneHne CoobLLEeHMI, CBA3aHHbIX C yCryramm
noBeJeHYeCcKoro 340poBbs, Ha MHOM MOYTOBLIN afpec, agpec ANEKTPOHHOM MOYThI UNn
HOoMep TenedgoHa no Bawemy BbI6opy. ITO Ha3biBaeTCAa «3anpoc Ha
KOoH(MAaeHUManbHble coobweHnsa». MNpu HanMyYun Ballero cornacus oKpyr He
packpbiBaeT UHPOPMaLMIO O BalLMX ycryrax TpeTbMM nuuam 6e3 NnMCbMeHHOro
paspelueHuns. Ecnn KoHTakTHble AaHHble He yKa3aHbl, OKpyr OyaeT HanpasnaTb
coobLLeHna Ha M nonyyaTensa no agpecy unu Homepy TenedoHa, ykasaHHbIM B
YYETHbIX JAaHHbIX.

Okpyr BbINOMHSET 3anNpocbl Ha NONyYeHne KOHPUAEHLMANbHbIX COOOLWEHNI B
yKasaHHbIX Bamu chopme 1 oopmaTe. 3anpoc Ha KoHMAeHUManbHble COobLeHns
AencTByeT OO TexX Nop, Noka Bbl HE OTMEHUTE ero UNu He nogaauTe HOoBbIN. Bbl MoXxeTe
3anpocuTb KOHmaeHumanbHble coobuieHns y noboro nevawiero nocTaBLLMKa UK B
nobom yypexgeHmn LACDMH mnnn SAPC 6e3 06bsICHEHWIA MPUYNH.

3adaBneHne o NoNUTUKe N nNpoueaypax okpyra B pamkax nporpammel Medi-Cal no
3awmTe Bawen MeguunMHCKon nHgopmaumm (Tak HasblBaemoe «YBedoMIIeHNe 0O
npakTukKe KOHMOMOEHUMaNbHOCTUY ) pa3MELLIEHO Ha canTe OKpyra:

[enapTaMeHT NCUXM4ecKoro 3qopoBbs okpyra Jloc-AHgxenec:
https://dmh.lacounty.gov/our-services/consumer-and-family-affairs/privacy/
[enapTaMmeHT 06LWeCcTBEHHOro 3apaBooxXpaHeHnsa okpyra Jloc-Angxenec —
MogpasgeneHune No NPOUNAKTUKE U KOHTPOSIO 3110ynoTpebneHnsa NncMxoakTMBHLIMN
BewecTBamu: http://ph.lacounty.gov/sapc/PatientPublic.htm
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TEPMWHbI 1 ONPEOENEHUA

JInHnA nomMowm npu cynumaanbHbIX MbICIAX U KPU3UCHBLIX COCTOAHUAX (988
Suicide and Crisis Lifeline): HaunoHanbHbIM TenedoHHbIM HOMep B CLUA,
npegocTasnsowmin 6ecnnatHyto U KOHUAEHUNaNbHY NOAAEPXKKY NoaaM,
nepexunBaroLLM KPU3NC NCUXNMYECKOro 300POBbS, BKITOYAA MbICITM O CaMOyOuINCTBe.
HocTtyneH 24/7 n coequHSIET 3BOHALLMX C NOATOTOBIEHHLIMW KOHCYNbTaHTaMM,

OKa3blBaloLWMMKN MOMOLLb 1N NOOOEPXKKY.

AamuHucTpatuBHbIn cyaba (Administrative Law Judge): Cyabs, ynonHOMOYEHHbIV
paccMaTpuBaTth U BbIHOCUTL PELLEHWs MO AenaM, CBA3aHHbIM C HEGnaronpuATHLIMM

peweHnamMmmn no npenoctaBrneHnto NblroT.

AmepukaHckoe ob6LecTBO MeauLMHbI 3aBucumoctu (American Society of
Addiction Medicine, ASAM): lNpodeccrnoHanbHoe MegmunHckoe obLLecTBo,
obbeavHsoLWee Bpayen n apyrmx cneumnannctoB 3apaBooXpaHeHuns,
crneumanmsnpyowmxcsa Ha nevyeHun sasmcumocten. OpraHusdauusa paspabortana
Kputepmun ASAM — HaumoHarnbHbIN CTaHAApPT KPUTEPUEB OIS FIeYeHUs pacCTPOMUCTB,

CBA3AHHbIX C yn0Tpe6neHV|eM NCNXOAKTUBHbIX BELLECTB.

PaccmoTtpenune anennsauun (Appeal Resolution): Npouecc paspeLueHns
pasHornacuin ¢ pelleHmMemM okpyra o NOKpbITUN UIN HEMOKPbLITUM 3anpPOLLEHHOW YCIYTW.

MHbIMM cnoBamun, aTO NOBTOPHOE pacCMOTpeHUE peLueHnA, ¢ KOTOpbIM Bbl HE COITACHbI.

UHTepcdencol npuknagHoro nporpammupoBaHua (Application Programming
Interfaces, API): NporpaMmmHble MHTEpdENCHI, NO3BONAKLWME PA3NNYHBIM CUCTEMAM

B3aMMOOEeNCTBOBaTb apyr ¢ gpyrom 1 obmeHmBaTbCA aHHbIMU.

OueHka (Assessment): Bug ycnyrn, HanpaeneHHbIN Ha onpeaeneHne TEKyLLEero
COCTOSIHMS NCUXMYECKOro, AMOLIMOHANbHOIO UM NOBEAEHYECKOrO 340POBbS.
ABtopusauusa (Authorization): OduumansHoe paspelleHne nnm ogobpeHme.
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YnonHomoueHHbIN npeactaButens (Authorized Representative): Jluuo, kotopoe Ha

3aKOHHbIX OCHOBaHNAX UMEET NpaBo AencTBoBaTb OT UMEHMU apyroro numua.

NoBepeH4eckoe 3popoBbe (Behavioral Health): CoBokynHOCTb aMOLMOHANBHOIO,
MCUXOSTOrMYECKOro 1 coumnanbHOro brnarononyymsi Y4enoBeka; To, Kak YenoBeK AyMaeT,

YyBCTBYET U B3aI/IMOD,eIZCTByeT C OpyrmmMun.

INbrotbl (Benefits): MeanuunHckme ycnyrm n nekapcTBeHHbIE NpenaparTbl,

NnoKpbiBaeMble AaHHbIM MJ1IaHOM MeONLIMHCKOro CTpaxoBaHUA.

UpeHTndpukaunmoHHasn kapta nonyyarens norot (Benefits Identification Card, BIC):

KapTa, nogTBepxaatoLiasa Bawe meguumHckoe ctpaxosaHne Medi-Cal.

Ycnyrmn no koopauHauum meauumHckon nomowm (Care Coordination Services /
Coordination of Care): Ycnyru, nomoratoLwine opMeHTMpoBaTbCs B cUCTEME

3A4paBooXpaHeHNA U nony4yarb cornacoBaHHyO MeauumMHCKYH0 NOMOLLb.

Ilnyo, ocyuwecTtensowee yxon (Caregiver): Yenosek, okasbiBaloLLMii MOMOLLb U
noaaep XKy Apyromy nmuy, HyXXgarLwemycs B yxoae.

KoopauHaTtop cny4as / kenc-meHegxep (Case Manager): [lunnommpoBaHHas
MeOMLMHCKast cecTpa Unu coumarnbHbii paboTHMK, KOTOPbIN NOMOraeT Y4acTHUKY
nporpaMmmbl NOHSATb OCHOBHbIE NPOGNEMbI CO 300POBLEM M OPraHM30BaTb NOMyvYeHne

nomMoLin COBMECTHO C JievalnmMm cneunanmcrtamMmu.

BeneHue cnyuas / kenc-meHemxmeHT (Case Management): Ycnyra, HanpasneHHas
Ha MOMOLLIb Yy4aCTHMKaM nporpamMmMbl B NONyYEHUN HEOOXOANMBIX MEOULIMHCKUX,
obpasoBaTernbHbIX, CoLManbHbIX, peabunMTaumoHHbIX N NHbIX OBLLECTBEHHBIX YCIYT U

Ha obGecneyeHne gocTyna K HeobxogMmon nogaepkke u yxoay.

Ctpannua 77
(Russian)



Mporpamma meauumnHckoro ctpaxoBaHus aeteun (CHIP, Children’s Health
Insurance Program): locygapcteeHHas nporpamma CLUA, nomoratowas cembam
nony4YnTb MeAMLUMHCKOE CTpaxoBaHue AN AeTen, ecrnn OHU He MOryT No3BoNuTb cebe

YaCTHOE CTpaxoBaHue.

KoopauHaTtop no rpaxaaHckum npasam (Civil Rights Coordinator): [JommkHocTHOe
nnuo, obecneynBatoLee cobnogeHme opraHmsaumnen (HanpumMep, KOO, KOMMnaHuemn
UKW rocy4apCTBEHHbIM yYpexaeHneM) 3akOHOB, 3alumLLatowmx nogen ot

AVCKPUMUHALNN.

KnnentoopueHtupoBaHHbiu (Client-driven): Nogxoa, npy KOTOPOM peLleHus u

yCIyrn OCHOBbIBAlKOTCA Ha ﬂOTpe6HOCTFIX, npeanovTeHnAx n uenax KnnmeHTta.

OpraHusauumm Ha ypoBHe coobuecTBa (Community-based organizations):
OpraHusauun, AeiCcTByOLLIME B paMKax KOHKPETHOro coobLLecTBa 1 HanpaseHHble Ha

ynydlueHre 6narononyyms n Ka4ecTBa XXU3HW ero XXuTenem.

O6uwecTBeHHbIE ycnyru Ans B3pocrbix Ha 6a3e coobwecTtBa (Community-Based
Adult Services, CBAS): AMBynaTopHble ycrnyru, okasbiBaemble B cneunanbHbIX
yuypexaeHuax, BKIoYas KBannguunpoBaHHbIN CECTPUHCKWIA YX0[, coumarnbHbIe YCryru,
Tepanuio, NepcoHarnbHbIN yxoa, 06y4eHne 1 NoaaepXKKy YreHOB CEMbU M yXaXK1BaKLLNX
nny, yCryrn NMTaHus, TPaHCNopT 1 Apyrue ycnyrn Anst y4acTHUKOB, COOTBETCTBYHOLLNX

KpUTEPUSIM yYacTus.

Crtabunusaumsa Ha ypoBHe coobwecTtBa (Community-based stabilization): NMomouwlb
NogaM, HAXOASALWMUMCS B KPU3NCE MCUXMYECKOTO 300POBbS, B YCITOBUSIX MX coobLuecTBa

BMEeCTO rocnmtann3agumn.

MpopomxeHne okasaHusa ycnyr (Continuation of service): Cm. «HenpepbIiBHOCTb

yxoda.
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HenpepbiBHOCTb yxoaa (Continuity of care): [1paBo yyacTHvKka nnaHa npogonxaTtb
nonyyatb ycnyrn Medi-Cal y gencrtytoLLero nocraBLyMKa, He BXOOSLErO B CETb,

cpokom Ao 12 mecsiLeB Npu cornacum nocrasLLMKa YCryr 1 okpyra.

HDonnara (Copayment, co-pay): Cymma, KOTOpPYH Y4aCTHUK ONSia4nBaET, Kak NpaBusio,

BO BpeMA nojiydeHunda ycrnyru, B 4ONOJTHEHME K onJiaTe CTpaxoBLUKMKa.

MokpbiBaemble ycnyru (Covered Services): Ycnyrn Medi-Cal, onnaTty KOTopbIX
obecneumnBaet okpyr. OHM NpegoCTaBNATCA B COOTBETCTBUN C YCIOBUSIMU,
OrpaHNYEHNAMM U UCKNoYEeHNAMM KoHTpakTa Medi-Cal, nobbiMn N3MeHEHNsIMI K HEMY,
a Takke nepevHeM, ykasaHHbIM B HacTosiem CnpaBoyvHuKe (Takke MMEHYEMOM
CBnoeTenbCTBO CTPaAxoBOro NOKpbITUS U doopMa packpbiTua nHgopmaumm (Evidence of
Coverage, EOC).

KynestrypHo komneTteHTHble ycnyru (Culturally competent services): Ycnyrn,

npegocrtasndemMble C y‘-IéTOM N yBaXXeHueM K Kyrnbrype, A3bIKY U y6e)K}J,eHI/IFIM YyeJsioBeKa.

HasHavyeHHOe 3HauMmoe nuuo nopgaepxku (Designated significant support
person(s)): Jluua, KOTOPbIX y4aCTHUK UMM NOCTaBLUUK YCNYr CYUTAET BaXKHbIMW A5
YCMNELLHOro nevyeHuns. 3to MoryT 6bITb pOAUTENU UM 3aKOHHbIE OMNEKYHbI
HecoBepLUEHHONETHEro, Nnua, NPoXMBakLwme B 0O4HOM JOMOXO3SNCTBE, a TakKe

Apyrue poacTBEHHMKM yYacTHUKA.

HdenapTtameHT 3gpaBooxpaHeHus wrtata KanudopHusa (DHCS — California
Department of Health Care Services): [ocyaapcTBeHHbIN opraH wrtata KanudgopHus,

ocyLlecTBrnsOWmMIA Haa3op 3a nporpammon Medi-Cal.

OuckpumunnHaums (Discrimination): Hecnpaseanueoe unu HepaBHoe obpalleHune ¢
4YeroBeKOM No NPU3HaKy packl, Nora, penuriun, cekcyansHoNn opueHTauun,

MHBaNMMAOHOCTU UIMN NHbIX XapaKTEPUCTUK.
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PaHHee u nepuogunyeckoe obcnegosaHue, guarHoctuka u neveHue (Early and
Periodic Screening, Diagnostic, and Treatment — EPSDT): Cwm. pa3gen «Medi-Cal

Ansa geten n NogpoCTKOBY.

Ycnyrmn Tepanuu, ocHoBaHHOM Ha cembe (Family-based treatment services):
Oka3bIBaloT NOAAEPXKKY M NTEYEHNE AETAM N NX CEMbSIM ANS peLueHns npodnem

NMCUXNYECKOro 300POBbS B AOMaLLHeN ob6cTaHOBKe.

Ycnyrun no nnaHupoBaHuto cembu (Family planning services): Ycnyru,
HanpaBsreHHble Ha NpefoTBpaLLeHne Unn otcpoyky bepemeHHocTu. MNpegocraBnstoTcs
nvuam penpoayKTUBHOIO Bo3pacTta Ansi BO3MOXHOCTU onpefensiTb KONMYecTBO AeTen u

MHTEepBalbl MeXay X poxgeHunem.

Medi-Cal c onnatoun 3a ycnyry (Fee-for-Service (FFS) Medi-Cal): Mogens onnatsbl,
MpW KOTOPOW MOCTaBLLMKN YCIYyT NOBEAEHYECKOro 300pOBbs NOMy4aloT onnaTty 3a
KaXkayto OTAENbHYK OKa3aHHYH yCryry, a He OMKCUMPOBAHHYK CYMMY Ha OOHOrO
naumeHTa 3a Mecsu, unu roga. 3ta MoAerNb NOKpbIBAET 06CNyXMBaHME MO NporpammMe
Medi-Cal Rx.

PuHaHcoBasa oTrBeTcTBEeHHOCTb (Financial liability): O6a3aHHoOCTbL No onnate

3aJ0IMKXEHHOCTU UITN paCcxXxogoB.

NMpuémHasa cembs (Foster home): [lomoxosancreo, obecneymBaroLiee

KPYrnocyTOYHbIV yXOpf 3a AeTbMU, BPEMEHHO NULIEHHBIMU POAUTENBCKOIO NOMEYeHus.

MoweHHu4ecTBO (Fraud): YmbilneHHOe BBeAeHWe B 3abnyxaeHue nnmn nckaxeHue
MHdOpMaLUK, COBEPLLEHHOE C OCO3HAHWEM TOrO, YTO Takne OENCTBUA MOTYT NPUBECTU

K MoJty4yeHuto HeCaHKLlMOHMpOBaHHOVI Bbiroabl Ans cebsa nnm TPpEeTbux nnu.

Medi-Cal ¢ nonHbIM 06BEMoM nokpbITUs (Full-scope Medi-Cal):

BecnnatHoe nnu Hegoporoe MmeguMumMHCKoe obcnyXuBaHue ong xutenen KanugopHuu,
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BKIIHOYaIOLLEE HE TONBbKO 3KCTPEHHYHO NMOMOLLb, HO U MEAULIMHCKYO, OpTanbMUYECKYHo
CTOMAaTONOMMYeCcKyt 1 NCUXMATPUYECKYO NOMOLLb, NNAHMPOBAHME CEMbM, NEYEHNE
PacCTPOWCTB, CBA3aHHbIX C ynoTpebneHnem ankorons U HAPKOTUKOB, NeKAPCTBEHHbIE

npenaparbl, Ha3Ha4YeHHblE BPayYoM, a Takke ApYyrne nokpbiBaeMble YCnyru.

Xano6a (Grievance): YCTHOe Unn NMCbMEHHOE BblpaXeHne HeyooBeTBOPEHHOCTHU
y4yacTHUKa ycrnyron, npegocrtasnsemon B pamkax Medi-Cal, nnaHom ynpasnsiemoro
MEANLMNHCKOro obCnyxmBaHus, okpyrom unum nocraswmkom ycnyr Medi-Cal. MNoHsTtue

«grievance» MOAEHTUYHO MOHATUIO «complaint».

OnekyH (Guardian): Jluuo, Hecylee topnanyeckyto OTBETCTBEHHOCTb 3a YXO4 U
Gnaronony4yme gpyroro Yenoseka, 06bIYHO pebeHKa Unm Toro, KTO HE MOXET

no3aboTUTbLCA O cebe CaMOCTOATENBHO.

BonbHuua / rocnutans (Hospital): MegnunHckoe yupexaeHme, B KOTOPOM y4aCTHUK

nony4aeT cTaumMoHapHy U ambynaTopHyo NOMOLLb OT Bpader U MeanepcoHana.

FNocnutanusauusa (Hospitalization): MNomeweHre B 6onbHULY ANS fie4eHns B

yCnoBu4ax ctaunoHapa.

MocTaBWMKN MegULUMHCKUX yCnyr AnA KopeHHbIX HapoaoBs (Indian Health Care
Providers, IHCP): lNporpammbl 1 opraHMsaumnmn 3agpaBooxpaHeHns, ynpasnsemMbie
cnyxbou 3gpaBoOXpaHeHns NHAEeNUEB, UHOENCKUMU MeMeHaMu, niieMeHHbIMU
nporpaMmmamMu 3apaBooXpaHeHuUst, NIeMEHHbIMN OpraHn3aLmMsiMn UM ropoACKUMM
WHOENCKNMM OpraHM3auusMn B 3HadeHumn, onpegenéHHom Pasgenom 4 «Indian Health
Care Improvement Act, 25 U.S.C. § 1603».

MepBuyHas oueHka (Initial Assessment): OueHka COCTOAHUSA y4aCTHUKA C Lienbo
onpeneneHnst HeobxoaMMOCTM B yCIyrax NcuxXmM4eckoro 340pOBbs UMM NIEYEHNM

paCCTpOVICTB, CBA3aHHbIX C yn0Tpe6neH|/|eM NCNXOAKTUBHbIX BELLECTB.
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CraumoHapHas getokcukauus (Inpatient Detoxification): [Jo6poBonbHas ycnyra
HEOTITOXXHOM NMOMOLLM B YCMNOBUSX CTaunoHapa, npegHasHavyeHHasa ana geTokeukaumm

Y4aCTHUKOB C TSKENBIMU MEANLMHCKUMWN OCITIOXKHEHMUSAMM N3-3a aDCTUHEHLIN.

MHTerpupoBaHHasa 6a3oBasa mogenb npaktuku (Integrated Core Practice Model):
PykoBoacTBO, onpegenstoLlee LLeHHOCTU, CTaH4apTbl U NPakTUKn paboTbl C AETbMMU,

nogpocTtkamMmnm n ceMbAMU B LUTATE KaJ'II/IC*)OpHI/IFI.

JlnyeH3npoBaHHbIV cneunanucT B o6nacTu ncuxmyeckoro 3gopoBbs (Licensed
mental health professional):

JTrobon nocTaBLMK YCIyT, UMEOLLMIA NULEH3NIO B COOTBETCTBUM C 3aKOHOLATENbCTBOM
wTaTta KanudopHus, Bknoyas: NIMUEH3NPOBAHHbLIA BpaYy, NULUEH3NPOBAHHLIA NCUXONOT,
NNUEH3NPOBAHHbIN KITMHUYECKUA couManbHbI paboTHUK, NTMLEH3NPOBAHHbIN
NpodecCcnoHarbHbIN KITMHUYECKUA KOHCYNBTaHT, NMMUEH3UPOBaHHbIN CEMENHbIN
ncuxotepanesT (cneumanuct nNo Bornpocam 6paka u cembmn), NULEH3MPOBaAHHAS
MeacecTpa, NMUEH3MpOBaHHas NpakTUKyoLWas MeacecTpa, JiMueH3npoBaHHbIN

I'ICVIXVIanI/I‘-IeCKVIVI TEXHUK.

JlnueHsupoBaHHasa ncuxumatpuyeckas 6onbHuua (Licensed psychiatric hospital):
YupexaeHune nevyeHns NCUXmMYecknx paccTpomucTs, UMeoLLEE NNLEH3NIO Ha
npenocTaBneHne KpyrnocyToO4YHON CTauMOHApPHOW NOMOLLM fMLaM C NCUXNYECKMMU
paccTpocTBamMm, NPU3HaAHHLIM HEAEECNOCOOHbIMM MO0 NPeaCcTaBnALLMM ONACHOCTb

Ansi cebst Unmn okpyKatoLLmX.

JlnueHanpoBaHHoOe yuypexaeHue ¢ npoxuBaHueMm (Licensed residential facility):
YupexaeHus, npeaocTaBnsawmne HeMegULMHCKNE YCIYTn C NPOXMBAHWEM B3POCIIbIM
nvuam, HaxogsaLWwmMmMcs B NpoLecce BOCCTAaHOBMEHUS nocne Npobnem, CBsA3aHHbIX CO

3roynoTpebneHnemM ankoronem nunu apyrumm ncuxoaktneHbeiMu Bewtectsamm (AOD).

MNnaH ynpaBnsemoro meamumHckoro obcnyxuBaHua (Managed care plan):
MnaH megnuuHckoro ctpaxosBaHus Medi-Cal, KoTopbI UICNOMb3yeT OrpaHNYEeHHbIN

nepeyveHb Bpaqeﬁ, cneumanucToB, KIMMHKUK, anTek n 6omnbHuL,
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Medi-Cal:
Mporpamma wrata KanudgopHus, aHanor egepansHon nporpammel Medicaid, koTopas
npegocTaenset 6ecnnaTtHoe UnNn Hegoporoe MeaUUMHCKOE CTPaxoBoe NOKpbITME

nvuam, MMeroLLMM NPaBo Ha yvacTue 1 npoxusaowmm B KanmdgopHum.

Medi-Cal ansa aeten n nogpoctkoB (Medi-Cal for Kids and Teens):

Jlerota gns yvactHukoB Medi-Cal B Bo3pacTte o 21 roga, HanpasneHHast Ha
nogaepxaHue nx 3goposbs. lNpegycmarpusaeT nposegeHne MeauUMHCKMX OCMOTPOB B
COOTBETCTBUM C BO3PACTOM, HEOBXOANMbIX CKPDUHUHIOB AN paHHErO BbISIBNEHUSA
3aboneBaHnin n obsizaTenbHOe fevyeHne BbISIBNIEHHbIX COCTOSHUIW. B cooTBeTCTBUM C
dhbegepanbHbIM 3aKOHOOATENBLCTBOM Takke M3BECTHa Kak nporpaMmma paHHero u
nepnognyeckoro CKpUHMHra, ouarHoctunkmn n nedenns (Early and Periodic Screening,
Diagnostic, and Treatment — EPSDT).

Medi-Cal Rx:

dapmaueBTU4eckas norota, Bxogswas B nporpammy Medi-Cal ¢ onnatown 3a ycnyry
(Fee-for-Service, FFS), koTopas obecneumBaeT anTeyHble NbroTbl U YCIyrn, BKOYas
peuenTypHble NIeKapCTBEHHbIE NpenapaThl U HEKOTOPbIE MEANLMHCKNE N3aenvs, ans

Bcex yvyacTHukos Medi-Cal.

MeauumnHckas HeobxogumocTtb (Medically necessary / medical necessity):

Ana nuy B BO3pacTe 21 roga u ctaplue ycnyra c4mtaeTca MeguumMHCKM Heobxoammon,
€Cnn OHa SIBNSAETCS pa3yMHOM M HEOBXOAUMOW ANSA 3aLMTbl XKU3HWU, NPeaoTBpaLLEHMS
cepbésHoro 3aboneBaHnsa nnu 3Ha4NTENbHON MHBaANUMAHOCTU NGO Anga obnervyeHns
cunbHom 6onun. [Ana nuy mnagwe 21 roga ycnyra cHMTaeTca MeauLUmnMHCKK
HeobXoaAnMOon, ecnv OHa HanpaefeHa Ha KOPPEKLUMIO UMK yIydLlEeHNe NCUXNYECKOro

3aboneBaHnsa UM COCTOSIHNSA, BbISIBNEHHOIO B XO4e CKPUHWUHIA.

MeaukameHTo3Hoe nevyeHue (Medication Assisted Treatment, MAT):

Mcnonb3oBaHue nekapcTBeHHbIX cpeacTs, ogobpeHHbix FDA, B codeTaHum ¢
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KOHCYINbTUPOBaAHNEM UITN noBegeH4YeCcKon Tepanme|7| Ona KOMNNeKCHOoro ne4eHn4

paCCTpOIZCTB, CBA3aHHbIX C yn0Tpe6neH|/|eM NMCNXOAKTUBHbIX BELLECTB.

YyactHuk (Member):

Jlvuo, 3aumcneHHoe B nporpammy Medi-Cal.

Kpusuc ncuxuyeckoro sgopoBbsi (Mental health crisis):
CuTtyaums, Nnpy KOTOPOW NOBEAEHUE UMM CUMMNTOMbI YeNoBeKa Co34artT PUCK AN Hero

CaMOro UMM OKpY>KatoLLMX 1 TpebyrT HEMEANEHHOIo BMeLLaTensLCcTaa.

MNnax ncuxmnyeckoro sgopoBbA (Mental health plan):
[MnaH, 4eNCTBYIOLWNN B KaXXO0OM OKpyre U OTBeYarLmin 3a npeaocTaBneHme unm
OpraHu3aumio crneumanmampoBaHHbIX YCyr NCUXUYECKOro 300POBbA AN y4aCTHUKOB

Medi-Cal Ha TeppuTOpUMN JaHHOro OKpyra.

CeTtb nocrtaBwumkoB (Network):
lpynna Bpayven, KNNHWK, 6oNbHUL, U APYrMX NOCTaBLLMKOB YCNYT, 3aKNHOYMBLUNX JOrOBOP

C OKPYroM Ha oKkasaHne MeAULIMHCKON NOMOLLM.

HeakcTpeHHasa meauumHckas TpaHcnopTupoBka (Non-emergency medical
transportation): NepeBo3ka Ha aBToMObGUIEe CKOPON NOMOLLM, CneLmann3npoBaHHOM
aBToMObUNe Ana MHBanNMAHbIX KONACOK UM HOCUITOK ANSA MWL, KOTOpble HE MOryT

Nosib30BaTbCs 0OLWECTBEHHBIM UM NTIUYHbLIM TPaHCMOPTOM.

HemeauumnHckasa TpaHcnoptupoBka (Non-medical transportation): lNepeBo3ska oo u
OT MecTa nonyyeHus ycnyr, nokpbiBaeMblix Medi-Cal n ogobpeHHbIX NOCTaBLUNKOM yCryr
yyacTHUMKa, a Takke Ons NonyyYeHns peuenTypHbIX NeKapcTB U MeANLMHCKNX

NpPUHagnexXHOCTEN.

Odnc ombyacmena (Office of the Ombudsman): HeszaBsucumbii opraH, nomoratoLmnn
pelwatb Npobnembl n obecneynBaTb NONy4YeHNE BCEX MEAULIMHCKN HEOOXOOANMBIX U

NOKpbIBaE€MbIX YCIyT, 3a KOTOpble niiaHbl HECYT AOrOBOPHYHO OTBETCTBEHHOCTb.
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MNMocTaBwumk BHe ceTn (Out-of-network provider): [NocTaBlwumk ycnyr, He BXogsALWmMA B

[LOrOBOPHYIO CETb OKpyra.

Pacxoabl 3a c4éT cobecTBeHHbIX cpeacTB (Out-of-pocket): JInuHblie pacxoqbl
y4yacTHMKa Ha NonyYeHne NoKpbIBaeMbIX YCyr, BKIOYasi CTPaxoBble B3HOCHI,

connaTtexun N MHble OoNONTHUTENbHbIE pacXodbl MO NMNOKpbIBa€MbIM yCIyram.

AmMbynaTopHble ycnyru ncuxu4yeckoro 3gopoBbsa (Outpatient mental health
services): AMOynaTopHble ycryr Ansi yYacTHUKOB C NErKUMMU UM yMEPEHHbIMM
NCUXMYECKMMM PACCTPONCTBAMMU, BKIKOYASA:
e VHAMBUAOYANbHYIO UMW IPYNMNOBYIO OLIEHKY U NIeYEeHNE NCMXMYECKOro 340PpOBbs
(ncuxotepanuio);
e [CMXONOrM4yeckoe TECTUPOBAHME NPU HANNYUU KITMHUYECKNX NOKa3aHun AN
OLEHKUN NMCUXNYECKOTO COCTOSIHUS;
e amOynaTopHble yCryrn Ans MOHUTOPUHIa MEAMKAMEHTO3HON Tepanuu;
e CUXMATPUYECKNE KOHCYNbTaLNK;
e ambynaTtopHble nabopaTopHble UccrnenoBaHus, pacxoaHble Mmatepuansl 1

Jo0aBKu.

YyacTtByowun noctasLuk (Participating provider / participating doctor):
Bpauy, 6onbHMUa nnn gpyron NnMUEeH3MpPoOBaHHbIN MEAULMHCKMIA cneumannct nnbo
NNUEH3NPOBAHHOE MEAMULMHCKOE YUYpeXaeHne, BKINYasa yupexxaeHnsa nogocTporo
yxoAa, KOTopble Ha MOMEHT OKa3aHWs MOMOLLUU UMEIOT KOHTPAKT C OKPYroM Ha

npenocTtaslieHne NOKPpbIBAE€MbIX YCIyr y4aCTHUKaM.

Paspab6oTka nnaHa (Plan development):

Pa3paboTka NnaHoB KrnMeHTa, UX yTBepXAeHne U/Unm MOHUTOPUHT Nporpecca.

PeuenTtypHble nekapcTtBeHHble cpeacTBa (Prescription drugs):
NekapcTBeHHbIE Npenapartbl, OTAYCK KOTOPbIX MO 3aKOHY BO3MOXEH TOMbKO MO
Ha3Ha4YeHUo NMLEH3MPOBAHHOIO CneumanucTa, B 0TnmMyme ot 6espeuenTypHbIX

npenapatoB (OTC), He Tpebylowux peuenTa.
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MNepBuyHaa meauumnHckas nomolb (Primary care):
MeanunHckn Heobxoammasa pyTUHHas NOMOLLb, BKIIOYAsA NpodunakTudeckne oCMoTpbl

N perynsipHble KOHTPOIbHbIE BU3UTbI ANs NpegoTBpaLleHne Npobnem co 300pPOBbLEM.

MNocTaBWuK nepsuyHon meauumnHckon nomoium (Primary care provider, PCP):
JInueH3npoBaHHbIN MeOULMHCKUIA PabOoTHUK, K KOTOPOMY Y4aCTHUK obpalyaeTcs 3a
BornbLuUen YacTbio CBOUX MEAULMHCKUX YCRyr, B TOM YUCre:
e Bpay obuwen npaktukm (General practitioner);
e TepanesT (Internist);
e neguatp (Pediatrician);
e cemenHbIn Bpad (Family practitioner);
e akywep-ruHekonor (OB/GYN);
e MOCTaBLMK MEOULMHCKNX YCNyr AN KOpeHHbIX Hapogos (Indian Health Care
Provider, IHCP);
e (regepanbHbI KBaNMUUUpoBaHHbLIN MeanuuHcknn ueHTp (Federally Qualified
Health Center — FQHC);
e cenbckasa meamumnHckas knuHuka (Rural Health Clinic — RHC);
e npakTukyowaa meacectpa (Nurse practitioner);
e nomoLlHuK Bpada (Physician assistant);

e knuHuka (Clinic).

MpepBapuTenbHoe pa3pelwieHue / ogobpeHue (Prior authorization / pre-approval):
Mpouecc, Npy KOTOPOM YYaCTHMK UNK ero NOCTaBLUMK YCNyr AOMKEH 3anpoCcuTb
paspelleHne (ogobpeHme) y okpyra Ha nonyyvyeHne onpeaeneHHblX YCnyr, YToobl

rapaHTUPOBAaTb, YTO OKPYr ONNaTuT (NMOKPOET) X pacxoapl.

PaspeweHue npobnem (Problem resolution):
Mpouecc, NO3BONSAIOLWNIA YHACTHUKY PeLLIMTb Npobnemy nnm BbipasnTb
06ecnokoeHHOCTb Mo NbbiM BONpPOcaM, OTHOCSLMMCS K OTBETCTBEHHOCTW OKpYyra,

BKIKO4Yasa npenoctaBrieHne ycnyr.
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CnpaBo4Huk noctaswwukoB (Provider Directory):

Cnucok NoCcTaBLUMKOB MeaNLMHCKNX yCnyr, BXoAaAwWwmMx B CETb OKpyra.

McuxmnaTpunyeckoe aKCTpeHHOe MeauLMHCKoe cocTosiHue (Psychiatric emergency
medical condition):

lMcuxmnyeckoe paccTponCTBO, CUMMATOMbI KOTOPOIrO HACTONBKO CEPLE3HbI UMK
BblpaXXeHbl, YTO CO3[al0T HEMeNEHHY OMacHOCTb ANA CaMOro yYacTHUKa unu
OKpYy>KatoLmx, NMBO 13-3a KOTOPOro y4acTHUK BPEMEHHO He crnocobeH obecneunTb cebs

WUNX NONb30BATLCA MULLEN, XKXUNTBEM UM OOEXO0MN.

MNcuxonornyeckoe tectuposaHue (Psychological testing):
TecTnpoBaHue, nomoraroLlee OLEeHUTb U MOHSATb MbILLIEHNE, SMOLMOHANbHOE

COCTOAHME N NoBeAeHne YernoBeka.

HanpaBneHue (Referral):
Korga nevawwmin Bpad yvactHuka (PCP) paspelwaet emy nonyy4ntb NOMOLWb Y APYroro
nocrasLumka. [1na HeKOTOpbIX NOKpbIBAaeMbIX yCryr TpebyeTca n HanpasneHve, 1

npeaBapuTensHoe ogobpeHue.

PeabunuraunoHHble N abunNuTauMoHHble TepaneBTUYeCcKue ycryru u ycTpomcTaa:
Ycnyru n cpencTtea, noMorarLume nioasM ¢ TpaBMamm, MHBanNUAHOCTbIO UK
XPOHUYECKMMMN COCTOSIHUSIMUM BOCCTAHOBUTbL UMW Pa3BUTb NCMXMYeckne u dpmanyeckmne

HaBbIKW.

Ycnyrmn npuiotoB BpeMmeHHoro npoxunBaHus (Residential shelter services):
MpenoctaBneHne BPEMEHHOIO XUibs U NOAOEPXKKN NoaaM 6e3 Xunba nnm

HaxoaAawnmMmca B XUINLWHOM KpU3uce.

CKpUHUHr (Screening):

BbicTpas npoBepka ans onpeaeneHus Hanbonee NOAXOASLLNX YCYT.
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Donsa yyactua B pacxopax (Share of cost):
CyMMma, KOTOPYH YY4aCTHUK LOIMKEH ONMaTUTb CAMOCTOATENBHO 3a MeAMULMHCKME

pacxogbl 0o Toro, kak Medi-Cal Ha4yHET onnayuBaTtb ycnyru.

CepbésHble aMoLuMoHanbHble HapyuweHusa (Serious emotional disturbances):
3HauMMble ncuxnyeckue, NOBeAeHYECKMe NN 3MOLMOHarnbHbIE PacCTPOMCTBA y AeTen
1 NOAPOCTKOB, KOTOPbIE MEeLLalT UX (PYHKLMOHNPOBAHUIO AOMA, B LLKOSME UIn B

coobLlecTBe.

Cneuunanuct / Bpau-cneumnanuct (Specialist):
Bpauy, nevawmin onpeaenénHble Buabl 3abonesaHui (Hanpumep, opTones, anneprosor,
Kapguonor). B 6onblWMHCTBE CryyaeB Ans NOCeLeHns cneunanmcra Tpebyercsa

HanpasneHue ot PCP.

CneumanmsanpoBaHHble yCIyru ncnxmyeckoro 3popoBbs (Specialty Mental Health
Services, SMHS):
Ycnyru anga y4acTHUKOB € NOTPEBHOCTAMU B NCUXMATPUYECKON NOMOLLM BbILLE NTENKOro

nnn ymepeHHoro ypoBHA HapyLlJeHVII7I.

OpureHTUpOBaHHbIN Ha CUSbHbIEe CTOPOHbI Noaxon (Strength-based):
Mopxopn, Npy KOTOPOM BHUMaHUE yaenseTcsi BO3MOXHOCTAM U pecypcam YenoBeka, a

He TONbKO ero npobnemam.

Ycnyru npy paccTponcTBax, CBA3aHHbIX C YNOTpe6ieHMeM NCUXOaKTUBHbIX
BewecTB (Substance use disorder services):

YCner nomMoLin nogam ¢ 3aBUCUMOCTBIO OT aJfikorona mnm HapKOTUKOB.

Tenemegunuuna (Telehealth):
OkasaHne MegULMHCKMX YCIyr C MCNoNb30BaHNEM UH(OPMAaLMOHHO-

KOMMYHUKaUNOHHbIX TEXHOSTOMUMN.
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TpaBma (Trauma):
Mmy6bokoe aMouMoHarbHOE M NCUXOSTOrMYeCcKoe nepexnBaHne, BO3HUKLLIEE B pesyrnbrate

NnepexmToro unm Habntogaemoro nyratoLero cobbITus.

CneumanbHbIie yCIyrm NCUXNYECKOro 340pOBbS C Y4ETOM TpaBMbl (Trauma-
informed specialty mental health services):
Ycnyru, yuuTbiBatowme, Y10 MHOMMe nioam ¢ NCUXMYECKUMMU PacCTPONCTBaAMM NEPEXNIN

TpaBMy, 1 NpeaoCcTaBnsaoLmMe YyBCTBUTENbHYIO U NOAAEPKMBAIOLLYIO MOMOLLb.

MNMnaH nevyeHus (Treatment Plan):
[MnaH nomoLum, HanpaBneHHbIN Ha YOOBETBOPEHNE NOTPEOHOCTEN YY4aCTHMKA U
oTCrneXxuBaHne nporpecca C Lernbio BOCCTAHOBEHMSI MAaKCMMaribHO BO3MOXHOIO

YPOBHS1 (DYHKLIMOHUPOBAHWSI.

TTY/TDD:
YcTponcTea, noMorarLlmne nNiogam ¢ HapyLeHneM Cnyxa Unm peyn cosepLuaTb 1
NPUHUMaTb TenedoHHble 3BOHKN. TTY — Tenetann, TDD — TenekoMMyHUKaLUMOHHOE

yCTpOIZCTBO anda rmyxumx.

MpodeccnoHanbHbIe (TpyaoBbie) yenyru (Vocational services):

Ycnyrun, noMmoraroLwme niogsam Hantu paboTy n yaepkaTtbCa Ha HER.

INuct oxupanua (Waitlist):
Cnucok nogen, oxmnaarLmx yenyry unm pecypc, Kotopbi B AaHHbIA MOMEHT

HEeOOoCTYNeH.

Ténnas nepepaya (Warm handoff):
MNnaBHas n cornacoBaHHas nepegaya 3aboTbl O NauMeHTe OT OAHOrO NOCTaBLUUKa yCnyr

fpyromy.

Ctpannua 89
(Russian)



AOMNOJIHUTEJIbHAA NHO®OPMALIUA O BALLUEM OKPYTE

HdononHutenbHble CBeAeHUS O KOHKPETHOM OKpyre

e Cuncrema opraHnzoBaHHOW nomoLyn HapkosasucumbeiM Drug Medi-Cal (DMC-
ODS) okpyra Jloc-AHgxenec npefocTaBnseT yCcryrn B3anMHOM NoALEPXKKN
Medi-Cal (Peer Support Services) 1 ycnyrm KOHTUHFEHTHOIO NOOLLPEHUS
(Contingency Management Services) B OTAENbHbIX NTOKAUNAX.

e [1ns 3anpoca nHopmaumm Ha OpYrMx A3blkax Uy B anbTepHaTMBHbIX hopmaTax
(wpudT Bpanng, kpynHbIN WpKUET) cM. pasgen «KoHTakTHas nHgpopmauus
OKpyra» B Hayarne JaHHOro pykoBoACTBa.

e Cuncrtema okasaHus cneumnann3npoBaHHbIX YCIyr NCUXUYECKOro 340Pp0OBbs OKpyra
Jloc-Anpxenec Takke npegocraBnseT ycnyrn B3anmHon nogaepxkm Medi-Cal

(Peer Support Services).
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